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/EINPresswire.com/ -- "The retail

management software market is

dominated by a mix of global

enterprise software companies and

specialized digital commerce

technology firms. Companies are

focusing on omnichannel management solutions, inventory optimization tools, point-of-sale

systems, and advanced analytics platforms to strengthen market presence and maintain high

operational efficiency and customer satisfaction standards. Emphasis on seamless integration,

real-time data insights, and automation of retail workflows remains central to competitive

positioning. Understanding the competitive landscape is essential for stakeholders seeking

growth opportunities, technological innovation, and strategic partnerships within the rapidly

evolving digital retail and commerce sector.

Which Market Player Is Leading The Retail Management Software Market?

• According to our research, SAP SE led global sales in 2024 with a 3% market share. The

enterprise solutions division of the company, which is directly involved in the retail management

software market, provides inventory management systems, point-of-sale platforms, analytics

tools, and customer experience solutions that support efficient retail operations, digital

transformation, and optimized workflows in regulated business environments.

Who Are The Major Players In The Retail Management Software Market?

Major companies operating in the retail management software market are SAP SE, Oracle

Corporation (NetSuite), Microsoft Corporation, IBM Corporation, Salesforce.com, Inc., Adobe Inc.

(Magento Commerce Inc.), Shopify Inc., NCR Voyix Corporation, Panasonic Corporation (Blue

Yonder Group, Inc.), Infor Inc., Epicor Software Corporation, Lightspeed Commerce Inc., Square,
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Inc. (now Block, Inc.), BigCommerce Pty. Ltd., Cegid Group, Zoho Corporation (Zakya), Sage Group

plc (Brightpearl), Revel Systems, Inc. (Shift4 Payments, Inc.), Cin7 Ltd., Retail Pro International,

LLC, EffiaSoft Private Limited, Fishbowl Inc., LS Reatil EHF, Windward Software Inc., POS Prophet

Systems Inc., OpenCart Ltd.

How Concentrated Is The Retail Management Software Market?

• The market is moderately fragmented, with the top 10 players accounting for 25% of total

market revenue in 2024. This level of concentration reflects moderate technological and

regulatory entry barriers, driven by stringent data security standards, compliance with retail

operational guidelines, software integration requirements, and the need for reliability in

enterprise retail environments. Leading players such as SAP SE, Oracle Corporation (NetSuite),

Microsoft Corporation, IBM Corporation, Salesforce.com, Inc., Adobe Inc. (Magento Commerce

Inc.), Shopify Inc., NCR Voyix Corporation, Panasonic Corporation (Blue Yonder Group, Inc.), Infor

Inc. hold notable market shares through diversified software solutions, robust cloud and on-

premise platforms, established client networks, and continuous innovation in retail analytics,

point-of-sale systems, and inventory management technologies. As demand for integrated retail

solutions, real-time analytics, and scalable digital platforms grows, strategic partnerships,

product development, and global expansion are expected to strengthen the competitive

positioning of these leading companies in the market.

• Leading companies include:

o SAP SE (3%)

o Oracle Corporation (NetSuite) (3%)

o Microsoft Corporation (3%)

o IBM Corporation (3%)

o Salesforce.com, Inc. (3%)

o Adobe Inc. (Magento Commerce Inc.) (2%)

o Shopify Inc. (2%)

o NCR Voyix Corporation (2%)

o Panasonic Corporation (Blue Yonder Group, Inc.) (2%)

o Infor Inc. (2%)

Request A Free Sample Of The Retail Management Software Market Report

https://www.thebusinessresearchcompany.com/sample_request?id=15259&type=smp&utm_sou

rce=EINPresswire&utm_medium=Paid&utm_campaign=Mar_PR

Who Are The Key Raw Material Suppliers In The Retail Management Software Market?

• Major raw materials suppliers in the retail management software market include Microsoft

Corporation, Oracle Corporation, SAP SE, IBM Corporation, Salesforce, Inc., Adobe Inc., Intuit Inc.,

NCR Corporation, Epicor Software Corporation, Infor, Inc., Fujitsu Limited, NEC Corporation,

Toshiba Corporation, Lexmark International, Inc., Zebra Technologies Corporation, Honeywell

International Inc., Panasonic Corporation, Dell Technologies Inc., Hewlett Packard Enterprise

Company, Lenovo Group Limited, Cisco Systems, Inc., NetSuite Inc., Workday, Inc., ServiceNow,
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Inc., SAS Institute Inc.

Who Are The Major Wholesalers And Distributors In The Retail Management Software Market?

• Major wholesalers or distributors in the retail management software market include CDW

Corporation, Insight Enterprises, Inc., Tech Data Corporation, Ingram Micro Inc., SHI International

Corp., Softchoice Corporation, Avnet, Inc., Arrow Electronics, Inc., Synnex Corporation, Redington

Limited, ALSO Holding AG, Esprinet S.p.A., ScanSource, Inc., Future Electronics Inc., Macnica, Inc.,

Exclusive Networks SA, Westcon Group, D&H Distributing Company, PCM, Inc., Bechtle AG,

Anixter International Inc., Cancom SE, Mindware FZ LLC, EET Group A/S.

Who Are The Major End Users Of The Retail Management Software Market?

• Major end users in the retail management software market include Walmart Inc., Amazon.com,

Inc., The Kroger Co., The Home Depot, Inc., Target Corporation, Costco Wholesale Corporation,

Best Buy Co., Inc., Walgreens Boots Alliance, Inc., CVS Health Corporation, Lowe’s Companies,

Inc., Macy’s, Inc., Aldi Einkauf GmbH & Co. oHG, Carrefour S.A., Tesco PLC, IKEA Group, JD.com,

Inc., Alibaba Group Holding Limited, Reliance Retail Limited, Seven & I Holdings Co., Ltd., Metro

AG, Auchan Holding, Woolworths Group Limited, Sainsbury’s PLC, Big Bazaar, Aeon Co., Ltd.

What Are the Major Competitive Trends in the Market?

• Cloud-native retail POS systems are transforming the retail management software market by

enhancing operational agility, improving real-time inventory tracking, and enabling seamless

omnichannel customer experiences.

• Example: In January 2025, Oracle Corporation launched Oracle Retail Xstore Point of Service, a

next-generation POS system.

• Its intuitive dashboards, embedded BOPIS workflows, and flexible deployment across cloud,

multicloud, on-premises, and edge devices enhance operational efficiency, support data-driven

decision-making, and improve overall retail performance.

Which Strategies Are Companies Adopting To Stay Ahead?

• Advancing Omnichannel Unified Commerce Frameworks To Drive Operational Integration And

Customer Experience

• Leveraging Integrated Payments And POS Systems To Improve Transaction Efficiency And

Transparency

• Expanding Cloud-Based Retail Management Software To Enhance Scalability And Operational

Agility

• Integrating Cloud-Native Retail Platforms To Enable Omnichannel Integration And Streamlined

Operations

Access The Detailed Retail Management Softwarereport here
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The Business Research Company (www.thebusinessresearchcompany.com) is a leading market

intelligence firm renowned for its expertise in company, market, and consumer research. We

have published over 17,500 reports across 27 industries and 60+ geographies. Our research is

powered by 1,500,000 datasets, extensive secondary research, and exclusive insights from

interviews with industry leaders.

We provide continuous and custom research services, offering a range of specialized packages

tailored to your needs, including Market Entry Research Package, Competitor Tracking Package,

Supplier & Distributor Package and much more.

Disclaimer: Please note that the findings, conclusions and recommendations that TBRC Business

Research Pvt Ltd delivers are based on information gathered in good faith from both primary

and secondary sources, whose accuracy we are not always in a position to guarantee. As such

TBRC Business Research Pvt Ltd can accept no liability whatever for actions taken based on any

information that may subsequently prove to be incorrect. Analysis and findings included in TBRC

reports and presentations are our estimates, opinions and are not intended as statements of

fact or investment guidance.
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