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AED Service America Redefines AED
Maintenance Industry with Verified, Onsite

Compliance Model

National provider highlights critical gaps
in AED programs across corporate,
education, and public sectors.

WINDSOR, CT, UNITED STATES, March
20, 2026 /EINPresswire.com/ -- In an
industry where many organizations
rely on a simple visual check to assume
life-saving equipment is ready, AED
SERVICE AMERICA is challenging long-
standing misconceptions about
automated external defibrillator (AED)
maintenance and management.

For decades, organizations across the
United States have operated under the
belief that if an AED displays a green
status indicator, it is ready to save a
life. According to AED SERVICE
AMERICA, that assumption can be
dangerously misleading.
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AED SERVICE AMERICA RESPONSE READY
TECHNICIAN

“A green status indicator does not mean a response-ready AED,” said Douglas C. Comstock,
Founder and Director of Business Development at AED
“ Service America. “It simply means the device passed its last

A green status indicator
does not mean an AED is
response-ready—it simply
means it hasn't detected a
problem yet.”

Douglas Comstock

self-check. It does not confirm pad integrity, battery
performance under load, software readiness, or
compliance with state-specific requirements.”

A Widespread Gap in AED Readiness

Industry experience and field audits conducted nationwide
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reveal a troubling pattern: a significant
percentage of AEDs are not fully
prepared for use in a sudden cardiac
emergency. Common issues include
expired or improperly installed pads,
batteries nearing failure, missing
rescue kits, and incomplete compliance
documentation.

In high-stakes environments such as
schools, corporate campuses,
manufacturing facilities, and public
venues, these gaps can result in critical
delays—or worse—during a cardiac
event.

“Most organizations are not neglecting AEDSGWiCGAmeI"ica.Com

Preventive Maintenance Solutions

their AED programs intentionally,”
Comstock added. “They simply don't
realize that what they've been told is ‘maintenance’ is often just a surface-level check.”

Redefining AED Maintenance Through Accountability

AED Service America has built its national service model around a fundamentally different
approach: verified, onsite AED maintenance and management.

Unlike traditional providers that rely on remote reminders, self-inspections, or unverified service
visits, AED SERVICE AMERICA requires every Response Ready Technician to complete a
comprehensive field inspection report onsite for each device. This report is submitted in real
time and reviewed by an account manager before the technician proceeds to the next AED.

“This level of verification eliminates guesswork,” said Comstock. “It ensures that every AED we
touch is not only inspected—but truly response-ready.”

Over the past five years, AED Service America has consistently delivered onsite service in under
four hours for more than 99.9% of service events nationwide, despite maintaining a guaranteed
response window of 48 hours.

From Equipment Ownership to Program Ownership
AED Service America emphasizes that AED ownership alone does not equate to preparedness.

Instead, the company advocates for full program management—encompassing inspection,
compliance, documentation, and response protocols.



“Our role is not to sell devices,” Comstock said. “Our role is to ensure that when a life is on the
line, the AED performs exactly as expected—without exception.”

The company’s Response Ready® service plans are designed to shift responsibility away from
internal staff and onto a structured, accountable system managed by trained professionals.

A Culture Built on Caring and Precision

At the core of AED Service America’'s approach is what the company calls a “Culture of Caring,”
supported by its Three P’'s: Punctuality, Professionalism, and Personability.

Clients across enterprise organizations, educational institutions, and healthcare environments
have cited the company’s reliability and attention to detail as key differentiators.

“One of our clients told us we are not just one of their best vendors of the 200 they utilize—we
are their best vendor, period,” Comstock noted. “That level of trust is earned through consistent
execution.”

A Call for Greater Awareness

As sudden cardiac arrest continues to impact hundreds of thousands of individuals annually,
AED Service America is encouraging organizations to take a closer look at their current
programs.

“The question is not whether you have an AED,” said Comstock. “The question is whether it will
be response-ready when you need it most.”

Organizations are encouraged to evaluate their AED readiness by examining not just device
status, but the processes, accountability, and oversight behind their program.

About AED Service America

AED Service America is a nationwide provider of onsite AED maintenance, management, and
compliance services. Serving clients across all 50 states, the company is dedicated exclusively to
ensuring that AEDs are response-ready through verified inspections, rapid response times, and
comprehensive program oversight. Learn more at AEDserviceAmerica.com.
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