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‘ImEx Cargo Expands Workforce Development
Strategy to Power Digital Freight Infrastructure
Through Plug-In Freight Ops™’

“Air Cargo News feature highlights ImEx
Cargo Academy’s role in building

workforce pipelines aligned with modern c -
logistics execution infrastructure” * 4
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PEABODY, MA, UNITED STATES, April
13, 2026 /EINPresswire.com/ -- ImEx
Cargo, a certified woman-owned
logistics and government contracting
firm with over 30 years of experience
in global supply chain operations, is
expanding its workforce development
strategy through ImEx Cargo Academy,
aligning training directly with the
execution demands of modern freight
environments powered by its
proprietary platform, Plug-In Freight
Ops™.

ImEx Cargo Academy provides logistics workforce
development aligned with aviation operations, digital
freight infrastructure, and institutional supply chain
modernization.

The announcement follows a recent
feature in Air Cargo News, which
highlighted ImEx Cargo’s dual focus on
workforce development and digital

freight infrastructure—two areas
increasingly recognized as interdependent across the global logistics ecosystem.

While much of the industry conversation has focused on digitization and system integration,
ImEx Cargo is addressing a critical gap: the lack of alignment between workforce training and
real-world logistics execution.

“Workforce development is no longer separate from infrastructure,” said Michelle DeFronzo,
Founder and CEO of ImEx Cargo. “If execution is fragmented, training must evolve with it. ImEx
Cargo Academy prepares professionals to operate inside the infrastructure the industry is


http://www.einpresswire.com
https://imexcargo.com/digital-freight-infrastructure/
https://imexcargo.com/digital-freight-infrastructure/

moving toward.”

ImEx Cargo Academy was designed to
go beyond traditional logistics
education by preparing individuals to

operate within live, real-world freight
environments. The Academy’s
programs focus on practical
competencies across air cargo,
domestic transportation, international

shipping, and government

logistics—while aligning directly with
the workflows and systems used in C A R G

daily operations.

This approach is tightly integrated with

Plug-In Freight Ops™, ImEx Cargo's Official logo of ImEx Cargo, a woman-owned global
digital execution infrastructure logistics company
platform.

Unlike traditional freight technology solutions that focus on rate aggregation or transaction
marketplaces, Plug-In Freight Ops™ operates as a coordination and execution layer, enabling
visibility, accountability, and standardized workflows across fragmented logistics ecosystems.

“ The platform connects three critical layers:

Workforce development is
no longer separate from
infrastructure. We're
building both—so execution,
visibility, and talent evolve
together.”

Michelle DeFronzo, CEO &

Founder of ImEx Cargo

Coordination Layer: Shipments, events, handoffs, and
exception management

Asset Execution Layer: Requests, allocation, movements,
and utilization

Network Layer: Airlines, GSAs, forwarders, truckers, and
DBE partners

By aligning workforce training with this infrastructure

model, ImEx Cargo is enabling a new category of logistics professional—one that is immediately
operational within modern, digitally coordinated environments.

Supporting Government and Infrastructure Priorities

This integrated approach positions ImEx Cargo to support federal, state, and municipal initiatives
focused on:



Infrastructure modernization
Workforce development and job
creation

Supplier diversity and DBE
participation

Logistics visibility and execution
accountability

Through its certifications—including
WOSB, EDWOSB, DBE, and
ACDBE—ImEXx Cargo is uniquely
positioned to partner with government
agencies, prime contractors, and
transportation authorities seeking both
operational capability and measurable
workforce impact.

The company is actively engaging with

workforce boards, public agencies, and
infrastructure stakeholders to explore

pilot programs that combine:

Workforce training and onboarding
Digital execution infrastructure
deployment

Real-time reporting and performance
tracking

Enabling DBE Activation and Economic
Impact

A key component of this initiative is the

Michelle DeFronzo, CEO & Founder of ImEx Cargo

The Future of Freight Will Be Built by
Companies That Think Like Infrastructure Leaders

—

Join Our Partner Portal- Infrastructure Logistics

-

ability to activate diverse business enterprises (DBEs) within logistics and infrastructure

projects.

Through Plug-In Freight Ops™, ImEx Cargo enables:

Real-time tracking of DBE participation

Increased utilization of certified partners

Transparent reporting for compliance and audit readiness

When combined with workforce development through ImEx Cargo Academy, this creates a fully
integrated pathway for participation—connecting trained professionals, certified businesses, and



active project execution.

Industry Relevance and Market
Timing

The timing of this expansion aligns
with growing industry demand for:

Greater visibility across supply chain
operations

Workforce pipelines aligned with
operational needs

Scalable infrastructure to support : | b
increasing cargo volumes
Standardized execution across multi-
party logistics environments

FREIGHT OPS

Air cargo, in particular, continues to

face operational inefficiencies driven
by fragmented systems and manual
processes. By addressing both the
workforce and infrastructure sides of this challenge, ImEx Cargo is positioning itself at the
forefront of a broader industry transformation.

Plug In Freight Ops powered by ImEx Cargo

ImEx Cargo is currently expanding its partner ecosystem and is seeking collaboration with:

Workforce development agencies and training organizations
Airports and port authorities

Government agencies and infrastructure programs

Prime contractors and engineering firms

Airlines, GSAs, and freight forwarders

These partnerships are focused on deploying scalable pilot programs that demonstrate
measurable outcomes across workforce activation, logistics execution, and infrastructure
performance.

Founded in 2000, ImEx Cargo is a Boston-based logistics company specializing in air cargo,
domestic transportation, and global freight solutions. As a certified woman-owned and
disadvantaged business enterprise, the company provides end-to-end logistics services to
commercial and government clients.

Through its proprietary platform, Plug-In Freight Ops™, ImEx Cargo delivers a digital execution
infrastructure that enhances coordination, visibility, and accountability across supply chain



operations.

ImEx Cargo Academy complements this platform by providing workforce development programs
aligned with real-world logistics execution.

Michelle DeFronzo
ImEx Cargo
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This press release can be viewed online at: https://www.einpresswire.com/article/901452671

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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