
Retail Analytics Market Gains Momentum with
Customer Personalization, Predictive Analytics
Led by IBM, SAS, and Tableau

Retail Analytics Market Size, Share &

Forecast to 2036

ROCKVILLE, MD, UNITED STATES, March

25, 2026 /EINPresswire.com/ -- The

global retail analytics market is rapidly

transforming into a cornerstone of

modern retail strategy, where

data—not intuition—drives growth,

customer engagement, and

operational efficiency. According to

industry-backed insights aligned with

Fact.MR analysis, the market is witnessing strong expansion, with valuations expected to surge

significantly over the next decade, fueled by AI adoption and omnichannel retail strategies.

For Details Deep insights, Please Request A sample report for Free:

https://www.factmr.com/connectus/sample?flag=S&rep_id=14633

Recent industry estimates indicate the market was valued at over USD 10 billion in 2024 and is

projected to grow beyond USD 45 billion by 2033, reflecting a high-growth trajectory supported

by a CAGR of ~16–24%.

Quick Stats That Matter to Decision Makers

Market Size (2024): ~USD 10.4 Billion

Forecast Value (2033): ~USD 45.2 Billion

High-Growth CAGR Range: 16%–24%

Key Growth Driver: AI-powered retail decision-making

Dominant Segment: Customer analytics & personalization

Leading Deployment: Cloud-based analytics platforms

Why Retail Analytics Is Becoming Mission-Critical

http://www.einpresswire.com
https://www.factmr.com/report/retail-analytics-market
https://www.factmr.com/report/retail-analytics-market
https://www.factmr.com/connectus/sample?flag=S&amp;rep_id=14633


Retail is no longer about selling products—it’s about understanding customers in real time.

Retail analytics enables businesses to:

Decode consumer behavior and preferences

Optimize inventory, pricing, and promotions

Enhance customer experience and loyalty

Drive real-time decision-making across operations

As data volumes explode across e-commerce, mobile apps, and in-store systems, analytics is

becoming the central nervous system of retail enterprises.

Market Drivers: What’s Fueling Explosive Growth

1. Rise of Omnichannel Retailing

Retailers are integrating online and offline channels, generating massive data streams that

require advanced analytics for unified decision-making.

2. AI & Machine Learning Integration

Predictive and prescriptive analytics are enabling retailers to forecast demand, personalize

offers, and optimize supply chains with unprecedented accuracy.

3. E-commerce & Digital Transformation Boom

The rapid growth of online shopping is driving demand for analytics tools that can track user

behavior, improve conversions, and enhance digital experiences.

4. Data-Driven Retail Culture

More than 65% of businesses are adopting analytics-driven strategies to improve operational

efficiency and profitability.

Segment Insights That Define Market Strategy

By Function

Customer Management: Largest share, driven by personalization and loyalty strategies

Supply Chain & Inventory Analytics: Critical for cost optimization

Marketing & Merchandising Analytics: Enables targeted campaigns and pricing optimization

By Component

Software dominates, as it converts complex data into actionable insights

Services support implementation, integration, and consulting

By Deployment

Cloud-based solutions lead, offering scalability, flexibility, and cost efficiency



Regional Outlook: Where Growth Is Concentrated

North America: Market leader due to advanced tech infrastructure and AI adoption

Asia Pacific: Fastest-growing region driven by digital retail expansion and rising e-commerce

India: Emerging as a high-growth hotspot with rapid retail digitization and analytics adoption

Competitive Landscape: Data & AI Define Leadership

Key players shaping the market include:

SAP SE

IBM

Oracle

Microsoft

Adobe

Salesforce

SAS Institute

Competition is increasingly driven by:

AI-powered analytics platforms

Real-time data processing capabilities

Cloud-native architecture

Integration across retail ecosystems

Analyst Perspective

The retail analytics market reflects a fundamental shift in how retail operates:

Competitive advantage is moving from product and price to data intelligence, personalization,

and predictive decision-making.

Strategic Takeaways for Decision Makers:

Invest in AI-driven analytics platforms to unlock predictive insights

Adopt cloud-based solutions for scalability and cost efficiency

Focus on customer analytics, the highest-value segment

Integrate data across channels to enable true omnichannel intelligence
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We are a trusted research partner of 80% of fortune 1000 companies across the globe. We are

consistently growing in the field of market research with more than 1000 reports published every

year. The dedicated team of 400-plus analysts and consultants is committed to achieving the
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