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/EINPresswire.com/ -- "The cloud

collaboration software market is

dominated by a mix of global cloud

platform providers and specialized

enterprise communication and

productivity software vendors.

Companies are focusing on AI-powered collaboration tools, real-time messaging and video

conferencing capabilities, seamless document sharing, workflow automation, and integration

with enterprise productivity ecosystems to strengthen market presence and support evolving

digital workplace requirements. Emphasis on secure data sharing, scalable cloud infrastructure,

Expected to grow to $97.48

billion in 2030 at a

compound annual growth

rate (CAGR) of 16.4%”

The Business Research
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cross-platform accessibility, and enhanced team

productivity remains central to competitive positioning.

Understanding the competitive landscape is essential for

stakeholders seeking growth opportunities, platform

innovation, and strategic partnerships within the rapidly

evolving digital collaboration and remote work

ecosystem.

Which Market Player Is Leading The Cloud Collaboration

Software Market?

• According to our research, Microsoft Corporation led global sales in 2024 with a 2% market

share. The company’s cloud collaboration platform, Microsoft Teams, which is directly involved in

the cloud collaboration software market, provides a comprehensive suite of capabilities including

team messaging, video conferencing, file sharing, application integration, and AI-powered

productivity features that enable organizations to support real-time communication, streamline

http://www.einpresswire.com


workflow collaboration, and enhance productivity across distributed and hybrid work

environments.

Who Are The Major Players In The Cloud Collaboration Software Market?

Major companies operating in the cloud collaboration software market are Microsoft

Corporation, Alphabet Inc. (Google LLC), Zoom Video Communications Inc., Amazon.com Inc.,

Salesforce.com Inc., Adobe Inc., Box Inc., Atlassian Corporation Plc, Asana Inc., International

Business Machines Corporation (IBM), Dropbox Inc., Monday.com Ltd., HighQ (Thomson

Reuters), Bluescape Inc., Miro Inc., Figma Inc., Notion Labs Inc., SS&C Intralinks Inc., Airtable Inc.,

Slack Technologies Inc., MURAL, Egnyte Inc., Coda Inc., Wrike Inc., Pitch Inc., FileCloud Inc.,

Mattermost Inc., Slite, Bitrix24 Inc., Evernote Corporation, Zoho Corporation Pvt. Ltd., ClickUp

Inc.

How Concentrated Is The Cloud Collaboration Software Market?

• The market is fragmented, with the top 10 players accounting for 8% of total market revenue in

2024. This market structure reflects relatively low entry barriers due to the widespread

availability of cloud infrastructure and software development platforms, alongside intense

technological competition driven by rapid innovation in AI-enabled collaboration tools,

integrated productivity ecosystems, and real-time communication technologies. Leading players

such as Microsoft Corporation, Alphabet Inc. (Google LLC), Zoom Video Communications,

Amazon.com, Salesforce, Adobe, Box, Atlassian, Asana, and International Business Machines

Corporation hold notable market shares through integrated collaboration platforms, strong

enterprise ecosystems, global customer bases, and continuous innovation in AI-powered

productivity tools, workflow automation, and secure cloud-based communication solutions. As

demand for hybrid work environments, real-time digital collaboration, enterprise-grade security,

and seamless integration with productivity and business applications increases, platform

innovation, strategic partnerships, and expansion of cloud-based collaboration capabilities are

expected to strengthen the competitive positioning of these leading companies in the market.

• Leading companies include:

o Microsoft Corporation (2%)

o Alphabet Inc. (Google LLC) (2%)

o Zoom Video Communications Inc. (1%)

o Amazon.com Inc. (1%)

o Salesforce.com Inc. (1%)

o Adobe Inc. (1%)

o Box Inc. (1%)

o Atlassian Corporation Plc (1%)

o Asana Inc. (1%)

o International Business Machines Corporation (IBM) (0.5%)

Request A Free Sample Of The Cloud Collaboration Software Market Report
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Who Are The Key Raw Material Suppliers In The Cloud Collaboration Software Market?

• Major raw material suppliers in the cloud collaboration software market include NVIDIA

Corporation, Intel Corporation, Advanced Micro Devices Inc., Broadcom Inc., Qualcomm

Incorporated, Arista Networks Inc., Juniper Networks Inc., Dell Technologies Inc., Hewlett Packard

Enterprise Company, Lenovo Group Limited, Super Micro Computer Inc., Equinix Inc.

Who Are The Major Wholesalers And Distributors In The Cloud Collaboration Software Market?

• Major wholesalers or distributors in the cloud collaboration software market include Accenture

plc, Capgemini SE, Cognizant Technology Solutions Corporation, Tata Consultancy Services

Limited, Infosys Limited, Wipro Limited, Tech Mahindra Limited, DXC Technology Company, NTT

DATA Corporation, Atos SE, Fujitsu Limited, HCL Technologies Limited.

Who Are The Major End Users Of The Cloud Collaboration Software Market?

• Major end users in the cloud collaboration software market include Walmart Inc., JPMorgan

Chase and Co., Bank of America Corporation, AT and T Inc., Verizon Communications Inc., Delta

Air Lines Inc., United Airlines Holdings Inc., Siemens AG, General Electric Company, Procter and

Gamble Company, Unilever PLC, Pfizer Inc.

What Are The Major Competitive Trends In The Market?

• Generative AI and intelligent workflow tools are transforming the cloud collaboration software

market by improving team productivity, automating routine tasks, and enabling more efficient

communication and project coordination across digital workspaces.

• Example: In December 2025, Zoom Communications Inc. launched Zoom AI Companion 3.0,

introducing a unified web work surface, AI-powered meeting summaries, and customizable AI

agents designed to automate workflows and support collaborative task management.

• Its AI-driven note-taking, automated follow-up generation, and integrated workflow assistance

enhance team productivity, streamline collaboration across meetings and chat platforms, and

enable organizations to adopt intelligent, AI-enabled digital workplace solutions.

Which Strategies Are Companies Adopting To Stay Ahead?

• AI-Powered Messaging And Content Creation Platforms Enhancing Team Productivity And

Collaborative Communication

• Mobile-Optimized AI Collaboration Tools Supporting Deskless Workforce Communication And

Productivity

• AI-Driven Collaboration Platforms Improving Decision-Making And Streamlining Workflow

Management

• AI-Powered Knowledge Assistants Delivering Contextual Insights And Supporting Intelligent

Collaboration Workflows

Access The Detailed Cloud Collaboration Software Market Report Here
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Learn More About The Business Research Company

The Business Research Company (www.thebusinessresearchcompany.com) is a leading market

intelligence firm renowned for its expertise in company, market, and consumer research. We

have published over 17,500 reports across 27 industries and 60+ geographies. Our research is

powered by 1,500,000 datasets, extensive secondary research, and exclusive insights from

interviews with industry leaders.

We provide continuous and custom research services, offering a range of specialized packages

tailored to your needs, including Market Entry Research Package, Competitor Tracking Package,

Supplier & Distributor Package and much more.

Disclaimer: Please note that the findings, conclusions and recommendations that TBRC Business

Research Pvt Ltd delivers are based on information gathered in good faith from both primary

and secondary sources, whose accuracy we are not always in a position to guarantee. As such

TBRC Business Research Pvt Ltd can accept no liability whatever for actions taken based on any

information that may subsequently prove to be incorrect. Analysis and findings included in TBRC

reports and presentations are our estimates, opinions and are not intended as statements of

fact or investment guidance.
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try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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