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Macedon Technologies Recognized by 50Pros
as 2026 Top Professional Services Firm for Al-
driven process automation ROI

Recognition follows string of Al-driven
process automation client results across

healthcare, utilities, and financial services M Ac E D 0 N

RESTON, VA, UNITED STATES, April 20,
2026 /EINPresswire.com/ -- Macedon
Technologies, a premier leader in

digital transformation and intelligent automation, proudly announces it has been named a Top

Professional Services Firm for Spring 2026 by 50Pros, a professional services directory

connecting enterprise buyers with vetted firms. The recognition comes as Macedon continues to

expand its Al and automation practice across healthcare, utilities, and financial services,
industries where regulatory complexity requires a tailored

“ approach.

We bring process expertise
and innovative ideas to
deliver practical software
solutions. That heritage in
Business Process
Management (BPM) is what

While the award celebrates Macedon'’s holistic consulting
capabilities, it also underscores a critical shift in the
technology landscape: the urgent corporate need to move
beyond experimental Artificial Intelligence (Al) and achieve
scalable, significant real-world results. As businesses rush
makes Macedon uniquely to adopt generat.ive Al and ma.chine ‘Iearning, mapy face a
qualified for the Al era.” co‘mmon hgrdle in the "last mile" of implementation.
Austin Rosenfeld, CEO Without being anchored to corg workﬂqws, governar.wce,
and data structures, Al often fails to deliver true business

value.

Macedon Technologies addresses this gap by fusing deep technical architecture with rigorous
process engineering.

“Being recognized by 50Pros validates our commitment to not just building technology, but
building solutions that truly transform our clients’ business,” said John Espey, Chief Growth
Officer of Macedon Technologies. “Buying into the Al hype is easy, but integrating it securely and
effectively is difficult. We ensure that Al acts as an integrated engine driving the actual work of


http://www.einpresswire.com
https://www.macedontechnologies.com
https://www.macedontechnologies.com

the enterprise, rather than just a novelty feature.”
The Core Differentiator: Process Architecture

Macedon’s success in driving tangible Al outcomes stems from its unique approach to
implementation. Rather than viewing Al as a standalone tool, Macedon treats it as a component
of a larger operational ecosystem. By analyzing where friction exists in an end-to-end workflow,
Macedon identifies specific injection points where Al can reduce latency, minimize error, or
augment human decision-making.

“Fundamentally, we bring process expertise and innovative ideas to deliver practical software
solutions. That heritage in Business Process Management (BPM) is what makes Macedon
uniquely qualified for the Al era. Macedon'’s signature Hybrid Practitioners, consultants who are
equally fluent in C-suite business strategy and hands-on software engineering, eliminate the
translation errors that typically doom digital transformation projects. They design data pipelines,
establish Human-in-the-Loop governance, and orchestrate automated decision-making so
businesses can genuinely trust their Al outputs,” said Austin Rosenfeld, CEO of Macedon
Technologies.

Proven Success: The Award-Winning No Surprises Act Solution

A prime example of Macedon’s process-driven Al capability in action is its award-winning No
Surprises Act (NSA) software solution.

Enacted to protect patients from unexpected medical bills, the NSA created a massive wave of
administrative complexity and financial pressure for healthcare providers. Sifting through
thousands of emails, managing the Open Negotiation Period (ONP), and navigating the
Independent Dispute Resolution (IDR) process manually led to missed deadlines and lost
revenue.

Applying its core methodology, Macedon did not just build a generic Al reader; it built an end-to-
end automated workflow. The NSA solution incorporates Al to intelligently ingest, parse, and task
high volumes of time-critical emails, while robotic process automation (RPA) and robust case
management handle the complex dispute lifecycles. By applying Al within a strict BPM
framework, Macedon'’s solution automates over 85% of the NSA's claim processing. This allows
healthcare organizations to seamlessly manage compliance at scale, unlock millions in previously
lost revenue, and free up staff for more strategic, patient-centric tasks.

Looking Ahead

As enterprises continue to navigate the complexities of modern automation, Macedon
Technologies remains dedicated to transforming regulatory burdens and operational bottlenecks
into structured, repeatable, and highly automated processes. The 50Pros Spring 2026
recognition is a testament to this ongoing mission.
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To learn more about Macedon Technologies, their Al capabilities, and their business process
management services, please visit www.macedontechnologies.com.

About Macedon Technologies

Founded in 2009 and headquartered in Reston, Virginia, Macedon Technologies is a premier
technical consulting firm dedicated to solving complex business problems. As a trusted partner
for Appian, UiPath, and AWS, Macedon specializes in Intelligent Automation, combining the
speed of low-code with the power of enterprise-grade architecture. Macedon'’s unique
Practitioner hiring model ensures that every consultant is capable of delivering end-to-end
solutions, helping clients across financial services, healthcare, manufacturing, utilities, and the
public sector achieve rapid and reliable digital transformation.
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