
Universal Employment Agency Pte Ltd
Celebrates 40 Years of Trusted Domestic
Helper Placement in Singapore

SINGAPORE, April 9, 2026 /EINPresswire.com/ -- Universal Employment Agency Pte Ltd (UEA), one

of Singapore’s pioneer maid agencies, proudly marks its 40th anniversary, celebrating four

decades of supporting families with reliable full-time live-in migrant domestic worker (MDW)

placements.

Founded in 1986, Universal Employment Agency Pte Ltd has built a strong reputation for helping

households across Singapore hire experienced foreign domestic helpers with proven track

records, distinguishing itself in an industry where many maid agencies focus on lower-cost, first-

time helpers.

Over the past 40 years, the company has served multiple generations of families, positioning

itself as a trusted partner for households seeking stability, continuity, and dependable caregiving

support.

This long-standing presence places Universal Employment Agency Pte Ltd among Singapore’s

pioneer maid agencies, with a 40-year track record built on real household placements and

relationships spanning multiple generations.

A Legacy Built on Experience and Quality Placement

Many maid agencies in the market focus on lower-cost, first-time helpers, while Universal

Employment Agency Pte Ltd specialises in experienced helpers with proven track records in

Singapore.

This approach enables:

- Better long-term compatibility between families and helpers

- Smoother integration into Singapore households

- Greater consistency in caregiving and household support

- Stronger retention outcomes over time

By leveraging decades of industry experience and an extensive network, the maid agency, UEA,

continues to attract experienced helpers who are familiar with local household expectations.

http://www.einpresswire.com
https://universalmaidagency.com/
https://universalmaidagency.com/


Meeting the Needs of Modern Households in Singapore

As dual-income households become increasingly common, demand for reliable live-in domestic

support continues to grow.

Foreign domestic helpers (referred to by the Ministry of Manpower as migrant domestic workers

(MDWs)) play an important role in:

- Childcare and infant care

- Elderly caregiving

- Household management and cooking

- Daily home support

Universal Employment Agency Pte Ltd focuses exclusively on full-time live-in placements,

aligning with families seeking long-term and consistent support.

A Realistic and Transparent Approach to Placement

The agency emphasises that successful placement goes beyond matching profiles.

“Reaching 40 years is a meaningful milestone for us, as it reflects the trust families in Singapore

have placed in our agency across generations,” said Leong Kim Huey, Managing Director of

Universal Employment Agency Pte Ltd.

“We remain focused on helping households hire experienced foreign domestic helpers who can

provide stable, long-term support for childcare, elderly care, and daily household needs.”

The company maintains a clear and transparent service model, ensuring families understand:

- The nature of full-time live-in employment

- The responsibilities involved

- The importance of communication and realistic expectations

40 Years of Trust – And Looking Ahead

Reaching its 40-year milestone reflects not only longevity, but also continued relevance in

Singapore’s evolving household landscape.

With sustained demand from both local and expatriate families, Universal Employment Agency

Pte Ltd remains committed to:

- Delivering consistent placement quality



- Supporting families across different life stages

- Upholding professionalism and service clarity

As it looks ahead, the company aims to further strengthen its position as a trusted maid agency

in Singapore specialising in experienced domestic helper placement.

Learn More

For more information, visit Universal Employment Agency Pte Ltd’s website:

https://universalmaidagency.com/

About Universal Employment Agency Pte Ltd 

Universal Employment Agency Pte Ltd is a Singapore-based maid agency established in 1986.

The company specialises in placing full-time live-in foreign domestic helpers with families across

Singapore.

Known for its focus on experienced helpers with strong track records, the agency supports

households with childcare, elderly care, cooking, housekeeping, and overall home management

needs.
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