
SearchUnify Knowbler Wins Gold Globee®
Award for AI-Powered Knowledge
Management Excellence

MOUNTAIN VIEW, CA, UNITED STATES, April 14, 2026 /EINPresswire.com/ -- SearchUnify, a leading

Enterprise Agentic AI platform driving intelligent support experiences, proudly announces that

SearchUnify Knowbler has been honored with a Gold Globee® Award for Excellence 2026 in the

category of Best AI-Powered Knowledge Management & Corporate Wiki, earning the distinction

With SearchUnify Knowbler

and our Autonomous AI

Knowledge Agent, we are

moving beyond static

knowledge systems to a

model where knowledge

continuously learns, evolves,

and drives outcomes.”

Vishal Sharma, CTO

of “Best of Category”.

The Globee® Awards for Excellence recognize organizations

and products based on a rigorous evaluation framework

that assesses innovation, business impact, customer value,

and technological advancement. Entries are reviewed by a

global panel of industry experts, ensuring that winners

represent best-in-class performance and measurable

outcomes across their respective categories.

This recognition underscores SearchUnify’s continued

momentum in redefining how enterprises operationalize

knowledge within support ecosystems. SearchUnify

Knowbler stands out for embedding AI-powered

knowledge creation directly into enterprise workflows, enabling support teams to create,

manage, and deliver contextual knowledge at scale—without disrupting agent productivity.

Driving a Knowledge-First Support Strategy

In an environment where AI adoption often outpaces knowledge readiness, SearchUnify

Knowbler addresses a critical gap: transforming fragmented, outdated knowledge into a

dynamic, AI-ready asset. At the core of this capability is its Autonomous AI Knowledge Agent,

which continuously captures, generates, and optimizes knowledge within enterprise support

workflows. By integrating seamlessly into existing systems, the platform empowers

organizations to:

-Accelerate knowledge creation and validation cycles

-Reduce dependency on manual documentation processes

-Improve self-service success rates and case deflection

-Enable consistent, high-quality support experiences

“This recognition reinforces a fundamental shift we’re seeing across enterprises—AI is only as
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effective as the knowledge it is built on,” said Vishal Sharma, CTO at SearchUnify. “With

SearchUnify Knowbler and our Autonomous AI Knowledge Agent, we are moving beyond static

knowledge systems to a model where knowledge continuously learns, evolves, and drives

outcomes. This is critical for organizations looking to scale AI responsibly and deliver consistent,

high-quality support experiences.”

Industry Recognition

The Globee® Awards are globally recognized for honoring excellence in business and innovation.

This award positions SearchUnify Knowbler at the forefront of AI-powered knowledge

transformation, setting a new benchmark for how enterprises scale AI with a strong knowledge

foundation.

About SearchUnify

SearchUnify is a leading Enterprise Agentic AI platform that redefines customer support and self-

service by unifying enterprise knowledge, enabling contextual intelligence, and powering task-

specific AI agents. Built on Cognitive Search, SUVA, Knowbler, Agent Helper, and the Agentic AI

Suite, SearchUnify empowers global enterprises to accelerate resolutions, reduce operational

costs, and deliver world-class support experiences.

Grazitti Interactive

Grazitti Interactive

+91 9971792787

email us here

Visit us on social media:

LinkedIn

YouTube

This press release can be viewed online at: https://www.einpresswire.com/article/905462112

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.

© 1995-2026 Newsmatics Inc. All Right Reserved.

http://www.einpresswire.com/contact_author/5689998
https://www.linkedin.com/company/searchunify/
https://www.youtube.com/channel/UCHQdHTFzWRKj5xg1nFoZPTg
https://www.einpresswire.com/article/905462112
https://www.einpresswire.com/editorial-guidelines

