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Veterans Alliance announced the launch

of the new mobile app, bringing AI Joe, VA

benefits tools, AI-filled VA Forms,  and the

veteran Forum & Community.

MINNEAPOLIS, MN, UNITED STATES,

April 16, 2026 /EINPresswire.com/ --

Veterans Alliance, the team behind

VA.org, today announced the launch of

the Veterans Alliance mobile app — a

mobile-first platform designed to make

veteran support easier to access,

easier to understand, and easier to

share. The app combines AI Joe (chat

and voice), key tools focused on VA

disability benefits and VA home loans,

and a high-participation Forum and

Community built to help veterans ask

questions, give answers, and support one another at scale.

Veterans Alliance is positioning the app as more than a utility — it is a community movement

built on a simple belief: veterans shouldn’t have to navigate benefits and life transitions alone,

and the fastest path to clarity often comes from veterans helping veterans.

“This app is built around participation,” said Rishav Raj, CEO of Veterans Alliance. “Tools matter

— AI matters — but the real power is what happens when veterans show up for each other.

When one veteran asks a question and another veteran answers, that single moment of support

becomes reusable knowledge for thousands more. Our goal is to make it incredibly easy for

veterans to contribute, and to make that shared support feel immediate, trustworthy, and

always available.”

A Community-First App: Ask, Answer, and Move Forward

At the center of the app is the Veteran Forum and Community, designed to maximize

engagement and participation — not endless scrolling. The experience focuses on clear actions:

http://www.einpresswire.com
https://va.org/app
https://va.org/community
https://va.org/community/forum


Not everyone wants to type

on a small screen. With AI

Joe in chat and voice,

veterans can get guidance

instantly—wherever they

are—without waiting days

for clarity.”

Rishav Raj, CEO, Veterans

Alliance

Ask a question in seconds, from a phone

Answer questions and help another veteran take the next

step

Search by topic to find the best existing answers faster

Follow topics that matter (claims, appeals, ratings, home

loans, education, healthcare, forms)

Build a profile and become a trusted contributor over

time

The app is designed to reward helpful behavior through

visibility and ease of contribution — encouraging veterans

to become part of a supportive, growing network.

“Our objective isn’t to build just another platform,” said Paul Taylor, Founder of Veterans Alliance.

“It’s to build a place where veterans feel comfortable asking real questions — and where other

veterans feel proud to answer them. When that happens consistently, it becomes a movement: a

living knowledge base built from real experience.”

Disability Benefits: Community + AI Guidance + Practical Tools

A major focus of the app is VA disability benefits, including support for veterans navigating initial

claims and appeals. The platform blends three layers of support:

Veteran experience in the Forum — real discussions and answers from veterans who have been

through the process

AI guidance via AI Joe — plain-English help and structured next steps, available instantly

Practical tools — including a Disability Rating Estimator and other resources that help veterans

better understand options and likely next actions

For veterans who want professional representation, the app can also support connection to

qualified VA disability attorneys when appropriate — helping veterans reach the right help

without spending weeks searching, guessing, or getting routed incorrectly.

“Veterans are often forced to piece together a plan from scattered information,” Raj said. “We’re

building an ecosystem where the community helps with lived experience, AI helps simplify and

organize next steps, and tools help veterans move forward with more confidence.”

VA Home Loans: Guidance and Connection to the Right Advisor

The app also includes VA home loan education and tools, designed to help veterans understand

the path from eligibility to next steps. When veterans are ready, the app supports connecting



them with the right home loan advisor, giving veterans a clearer route to action without

unnecessary friction.

AI Joe: Always-On Support, in Chat and Voice

The Veterans Alliance app features AI Joe, a veteran-focused AI assistant designed to provide

quick, plain-English guidance across key topics — including disability claims and appeals, VA

home loans, education benefits, healthcare, forms, and general VA resources.

Veterans can use AI Joe in two ways:

Chat inside the app for fast answers and guided steps

Voice support to speak with AI Joe directly without needing to type — built for accessibility and

convenience on mobile

“AI should remove barriers, not add them,” said Raj. “AI Joe is designed to feel approachable,

practical, and immediate — but we also believe the community is just as important. AI can guide,

but veterans helping veterans is what builds trust at scale.”

Built for Participation: Simple, Mobile-First, Veteran-Friendly

Veterans Alliance built the app to be:

Mobile-first: fast navigation and clean screens designed for real phone usage

Action-oriented: ask, answer, search, save — the shortest path to progress

Community-led: participation turns into reusable support for more veterans

Expandable: new tools and resources will continue to be added over time

“From an operations standpoint, we focused on reducing friction for the moments that matter

most,” said Matthew Stanton, Operations Manager at Wira. “We designed the app so a veteran

can quickly ask a question, quickly find an existing answer, or quickly contribute an answer.

Every contribution strengthens the community — and that compounding effect is the core of the

movement.”

Availability

The Veterans Alliance app is available now. Download and learn more at: https://va.org/app

Important Disclaimer

Veterans Alliance (VA.org) is privately owned and operated and is not affiliated with the U.S.

Department of Veterans Affairs.

https://va.org/app
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