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MiaRec Launches Al Action Engine to
Automate Follow-Ups from Customer
Conversations

MiaRec launches Al Action Engine to
automate follow-ups from conversations @) miarec Al Action Engine

- turning insights into action to reduce
i
|

churn, improve CX, and recover revenue.

CAMPBELL, CA, UNITED STATES, April
22,2026 /EINPresswire.com/ -- MiaRec,
a leading provider of Al-powered
conversation intelligence, today
announced the launch of its Al Action
Engine, a new add-on capability that
automatically triggers follow-up actions
based on customer conversations -
helping organizations improve customer experience, reduce churn, and recover revenue.

MiaRec Al Action Engine

Organizations today have more visibility into customer interactions than ever before. Al-powered

conversation analytics can uncover churn risks, missed revenue opportunities, and breakdowns
in customer experience across every conversation.

“ However, acting on these insights remains a challenge.

Most organizations can see
what'’s happening in
customer conversations.
The real challenge is
ensuring the right follow-up
happens every
time—turning insight into
consistent execution.”
Gennadiy Bezkorovayniy

Follow-ups often depend on manual effort - requiring
managers, agents, or sales teams to take action after the
fact. As a result, many opportunities to improve customer
experience, prevent churn, or recover revenue are delayed
or missed entirely.

MiaRec's Al Action Engine is designed to close this gap.

From Insight to Follow-Up - Automatically

Built on MiaRec's ability to analyze 100% of customer interactions, the Al Action Engine enables
organizations to automatically trigger follow-up actions based on detected signals such as
customer intent, sentiment, outcomes, and risk indicators.


http://www.einpresswire.com
https://www.miarec.com/
https://www.miarec.com/

“This is a natural next step for conversation intelligence,” said Gennadiy Bezkorovayniy, CEO of
MiaRec. “Most organizations can already see what's happening in their customer conversations.
The real challenge is ensuring that the right follow-up happens every time. With the Al Action
Engine, we're helping teams move from insight to consistent execution.”

Use Cases Across CX and Revenue

The Al Action Engine supports a range of use cases across both customer experience and
revenue operations.

In hospitality environments, for example, when a customer calls to inquire about a booking but
does not complete the reservation, MiaRec can detect the missed opportunity and automatically
send a personalized follow-up email summarizing the conversation and including a booking link -
helping convert the inquiry into revenue.

In another scenario, when a customer expresses dissatisfaction or signals intent to leave, MiaRec
can identify churn risk directly from the conversation and automatically trigger a personalized
follow-up email or outreach - helping organizations intervene early and retain at-risk

customers.

Similarly, organizations can automatically escalate high-risk interactions, trigger proactive
outreach based on churn signals, or ensure timely follow-up on critical customer moments -
without relying on manual processes.

Seamless Integration and Execution

The Al Action Engine integrates with platforms such as Zapier, Make, and n8n, enabling
organizations to connect conversation insights with downstream systems including CRM,
marketing automation, and communication tools.

By automating follow-ups, organizations can ensure consistent execution without increasing
operational workload.

Key Capabilities:

Automatically trigger follow-up actions based on conversation insights and outcomes
Generate and send personalized follow-up communications

Identify and act on churn risk with proactive customer outreach

Recover missed revenue opportunities through timely follow-up

Close the loop on customer experience with automated CX follow-ups

Integrate with existing systems for seamless execution

Scale follow-up actions across 100% of customer interactions

Extending Conversation Intelligence into Execution

With the introduction of the Al Action Engine, MiaRec expands beyond analytics into execution -
enabling organizations not only to understand customer conversations, but to act on them

consistently and at scale.

The Al Action Engine is available as an add-on to MiaRec’s CX Intelligence and Revenue


https://www.miarec.com/miarec-customer-experience-intelligence
https://www.miarec.com/revenue-intelligence

Intelligence solutions.

About MiaRec

MiaRec is an Al-powered conversation intelligence platform that helps organizations transform
customer interactions into actionable insights across quality assurance, customer experience,

and revenue performance. By analyzing 100% of conversations, MiaRec enables businesses to
detect risks, uncover opportunities, and drive measurable outcomes.
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This press release can be viewed online at: https://www.einpresswire.com/article/907370120
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