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Utility Customer Analytics Market forecast to
reach $6.59 Billion by 2030.

The Business Research Company’s Utility
Customer Analytics Global Market Report
2026 - Market Size, Trends, And Forecast
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KINGDOM, April 27, 2026 The Business Research Company
/EINPresswire.com/ -- Our 2026 market

reports now feature richer, more

decision-focused data, including market attractiveness scoring, total addressable market (TAM),
company scoring matrix, Excel dashboards with forecasts, key technologies and trends, supply
chain analysis, upcoming startups, key products, market hotspots, and improved visuals.

The utility customer analytics market is gaining significant traction as utility providers
increasingly rely on data-driven insights to improve services and operations. With advancements

in technology and growing data availability, this market is set to experience robust growth in the
coming years. Let's explore the current market size, growth drivers, key players, and regional
dynamics shaping this evolving sector.

Steady Expansion in Utility Customer Analytics Market Size

The utility customer analytics market has shown strong growth recently, reaching a size of $4.09
billion in 2025. It is projected to increase to $4.5 billion by 2026, reflecting a compound annual
growth rate (CAGR) of 9.8%. This expansion during the past period has been fueled by the rising
need for precise demand forecasting, wider adoption of digital meter data management
systems, heightened focus on strategies to retain customers, growing complexity in utility
services, and stricter regulatory compliance requirements.

Download a free sample of the utility customer analytics market report:

https://www.thebusinessresearchcompany.com/sample.aspx?id=33744&type=smp&utm_source
=EINPresswire&utm medium=Paid&utm campaign=Apr PR

Forecasted Growth and Future Outlook for the Utility Customer Analytics Market
Looking ahead, the utility customer analytics market is expected to grow rapidly, reaching $6.6

billion by 2030 with a CAGR of 10.1%. This anticipated growth will be driven mainly by increased
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deployment of Al-powered customer analytics tools, rising acceptance of cloud-based analytics
platforms, growing demand for real-time insights into energy consumption, and expansion of
predictive maintenance and demand response solutions. Additionally, integration with smart
grid technologies and 10T systems will further enhance market growth. Key trends in this period
include broader adoption of cloud analytics, demand for predictive consumption insights,
incorporation of billing and revenue analytics, enhanced customer segmentation and
personalization services, and an increased emphasis on data visualization and reporting
dashboards.

Understanding the Role and Benefits of Utility Customer Analytics

Utility customer analytics involves leveraging advanced data analytics, artificial intelligence, and
digital platforms to gather, process, and analyze customer-related data for utility services like
electricity, gas, and water. These analytics solutions help utilities better understand consumption
behavior, billing patterns, demand fluctuations, and customer engagement preferences. The
primary objectives are to enhance customer experience, improve operational efficiency, optimize
revenue management, and support informed decision-making. Moreover, these tools help
reduce customer churn, enable more accurate demand forecasting, provide personalized service
offerings, and facilitate compliance with regulatory and sustainability goals.

View the full utility customer analytics market report:

https://www.thebusinessresearchcompany.com/report/utility-customer-analytics-market-
report?utm_source=EINPresswire&utm_medium=Paid&utm_campaign=Apr_PR

How Increasing Data Volumes Propel Growth in Utility Customer Analytics

One of the main drivers for the utility customer analytics market is the rapid rise in data volumes
and the growth of big data. With digitalization accelerating across industries, massive amounts of
structured and unstructured data are generated from various digital systems, devices, and user
interactions. Managing and analyzing this continuously expanding data pool requires
sophisticated tools and platforms. Utility customer analytics solutions address this by efficiently
handling large, complex datasets to derive actionable insights, improve operational decisions,
and boost overall performance. For example, by 2025, the Global Skill Development Council
(GSDC) projects that the total global data volume will reach 182 zettabytes, up from 120
zettabytes in 2023, highlighting the immense scale of data driving the need for advanced
analytics.

Regional Landscape of the Utility Customer Analytics Market

In terms of geographical distribution, North America held the largest share of the utility
customer analytics market in 2025. However, the Asia-Pacific region is anticipated to experience
the fastest growth during the forecast period. The market report covers key regions such as Asia-
Pacific, South East Asia, Western Europe, Eastern Europe, North America, South America, Middle
East, and Africa, providing a comprehensive overview of global market trends and

opportunities.


https://www.thebusinessresearchcompany.com/report/utility-customer-analytics-market-report?utm_source=EINPresswire&amp;utm_medium=Paid&amp;utm_campaign=Apr_PR
https://www.thebusinessresearchcompany.com/report/utility-customer-analytics-market-report?utm_source=EINPresswire&amp;utm_medium=Paid&amp;utm_campaign=Apr_PR

Browse Through More Reports Similar to the Global Utility Customer Analytics Market 2026, By
The Business Research Company

Marketing Analytics Global Market Report 2026

https://www.thebusinessresearchcompany.com/report/marketing-analytics-global-market-
report

Retail Analytics Software And Services Global Market Report 2026

https://www.thebusinessresearchcompany.com/report/retail-analytics-software-and-services-
global-market-report

Retail Analytics Global Market Report 2026
https://www.thebusinessresearchcompany.com/report/retail-analytics-global-market-report

Speak With Our Expert:

Saumya Sahay

Americas +1 310-496-7795

Asia +44 7882 955267 & +91 8897263534
Europe +44 7882 955267

Email: marketing@tbrc.info

The Business Research Company -
https://www.thebusinessresearchcompany.com/?2utm _source=EINPresswire&utm medium=Paid

&utm camgaign:home page test

Follow Us On:
* LinkedIn: https://in.linkedin.com/company/the-business-research-company"

Oliver Guirdham

The Business Research Company
+44 7882 955267

info@tbrc.info

This press release can be viewed online at: https://www.einpresswire.com/article/908497447

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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