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Clientshare strengthens CX platform with
launch of at-scale survey solution & Al data

analysis

Clientshare builds on strong Q1 growth in
North America with Connect and Ask Al,
helping enterprises capture, analyse and
act on feedback at scale.

LONDON, UNITED KINGDOM, April 30,
2026 /EINPresswire.com/ -- Clientshare
delivered a positive start to 2026, with
high growth in the US over the first
quarter and increased momentum
across its core markets. The business
continued to expand within its
customer base, supported by strong
retention from mid market and
enterprise clients committing to multi
year renewals.

The company further strengthened its
presence in North America through
growth with a global workplace
services leader and an expanded
relationship with Compass Group, the
leading global contract catering
supplier, reinforcing Clientshare's
position within the global workplace
and facilities services ecosystem.

(P Clientshare

Clientshare Connect

During Q1, Clientshare launched Connect, a new Customer Experience solution designed to help
organisations manage NPS, CSAT, and customer feedback at scale. Connect enables customers
to systematically capture, analyse and act on feedback across their entire account portfolio, from
the smallest contracts to the most strategic relationships.

Connect complements Clientshare’s market leading Business Reviews capability, which is used to


http://www.einpresswire.com
http://www.myclientshare.com
http://www.myclientshare.com/connect

run structured, outcome focused reviews with key customers. This forms a unified CX platform
that allows organisations to manage the full spectrum of customer relationships, combining
scaled insight with deep, strategic engagement.

Clientshare also introduced ‘Ask Al', an Al powered capability enabling customers to analyse
sentiment and churn risk at scale. The company intends to continue evolving its Al capabilities
throughout 2026 as part of its broader development strategy.

With an enhanced platform and growing international traction, Clientshare is well positioned to
support enterprise organisations in building stronger, more consistent customer relationships
across all accounts.

About Clientshare:

Used by more than 1-in-2 of the FTSE 100, Clientshare helps suppliers in Logistics, BPO, FM,
Contract Catering and IT to improve retention and grow accounts through next generation
business reviews. The platform gives businesses the tools to build high quality and consistent
business reviews, deliver them to the right stakeholders, measure their effectiveness and NPS
and act on customer feedback, within their Al-powered platform. Customers, including CEVA,
Compass Group, SEKO, OCS, CBRE and ISS, use Clientshare to manage client reviews, uncover
accounts at risk and identify growth opportunities.
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This press release can be viewed online at: https://www.einpresswire.com/article/909002026

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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