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Impress Computers Launches Zero Risk
Customer Service Initiative: Redefining IT
Support Through Predictable Excellence

100% 5-Star Google Reviews and 10+ Year
Client Relationships Prove the Power of el g s | B :
Making Things Right, Every Time N [ . -

HOUSTON, TX, UNITED STATES, May 4,
2026 /EINPresswire.com/ -- Impress
Computers, a leading managed IT
services provider, today announced the
formalization of its Zero Risk customer
service philosophy—a comprehensive
framework ensuring every client
interaction is handled with
preparation, speed, and accountability.
The announcement comes as the
company reflects on 100% 5-star
Google reviews and client relationships spanning 10+ years, demonstrating the business power
of making things right, consistently.

Roland Parker Presenting to IT Industry

In today's business environment, IT failures aren't just
“ technical problems—they're revenue stoppers. A crashed
server, corrupted files, or inaccessible systems can bring a
business to a standstill. What separates industry-leading [T
support from the rest is not whether problems occur, but
how quickly and thoroughly they're resolved.

Zero Risk is about being
prepared. It means our
team is trained, confident,
and empowered to handle
any interaction when things
do not go well. And most
importantly, we make things
right, fast”

What is Zero Risk?

"Zero Risk is about being prepared. It means our team is
trained, confident, and empowered to handle any
interaction when things do not go well—whether we
dropped the ball, a customer is not happy, or the issue is

Roland Parker

not even related to us. We have protocols in place. We make it easy for customers to reach us.
And most importantly, we make things right, fast." — Impress Computers Team


http://www.einpresswire.com
https://www.impresscomputers.com/managed-it-services/
https://www.impresscomputers.com/managed-it-services/
https://www.impresscomputers.com/initial-consultation/
https://www.impresscomputers.com/initial-consultation/
https://www.impresscomputers.com/about-us/our-team/

The Zero Risk model addresses five
critical failure points that plague IT
support relationships:

1. Response Time — Quick accessibility
and minimal wait times. Yvette
Dessens, a long-time client, notes:
Every time we have a computer
problem, the wait time is very
minimal.

2. Quick Resolution — Speed in
diagnosing and fixing problems. When
Tyler Harris needed to recover critical
CAD files, Impress recovered them the
same day, preventing significant

Roland Parker - Speaking with a Panel of IT Experts

~ar D ~ar S ~ar

CEER CEER,

>
%

business disruption. @ \ ’/R—;
3. Quality Work — Thorough fixes that L dor L
prevent future occurrences. As Kristel eesn esEr
Rockwell noted: Buddy assisted me @ /EE
and the problem was resolved hERY e
immediately, but he also provided N =
helpful guidance on how to prevent it @ ﬁ@
in the future. - =
4. Professionalism & Accountability — *Rz ?Eg
Team members who treat clients' »%A{v» —
businesses as their own. Clients
specifically mention named Roland Parker and John Dijulius

technicians—Paul, Joshua, Buddy,

Felice, Roy, Ryan, Jodel—as trusted

advisors, not just ticket-takers.

5. Transparency & Honest Solutions — Recommending the right solution, not the most profitable
one. When Amy Liu needed a laptop upgrade overnight, Impress offered a hassle-free, efficient
solution that prioritized her business continuity over margin.

Real-World Impact: When Zero Risk Becomes Business Advantage

The Zero Risk model is not theoretical—it is proven through Impress Computers' measurable
outcomes:

* 100% 5-Star Google Reviews: Across 50+ recent client testimonials, every review is 5 stars, with
clients praising speed, professionalism, and follow-through.

* Long-Term Loyalty: Multiple clients report 10+ year relationships, including J&G Sales, Inc.,
which noted: Thank you, Joshua, for the quarterly review and for taking such good care of us on
the daily!



* Referrals & Reputation: Satisfied clients actively recommend Impress. As Shahinda Suliman
stated: Very responsive and very professional. | will highly recommend Impress Computer to
other firms.

* Business Continuity Focus: Clients trust Impress with mission-critical systems. Keith Lazenby
recalls: Jodel jumped in remotely at 12:30 AM to fix my VPN access. That is dedication to client
success.

What Clients Are Saying

Preston Green: "Great people with timely solutions to all of our IT Needs. We are a smaller
business and still get the same attention as the big guys."

Jennifer White: "Impress Computers is truly outstanding! Their team is incredibly helpful,
providing quick responses and expert solutions."

Kristine Flores: "Good job, Buddy! Your actions were timely and professional. Thank you for fixing
my issues this morning."

Carol Wells: "Fast, Reliable IT Support That Just Gets It Done. After updating Bluebeam, my
Outlook issues were resolved quickly."

Sandy Anderson: "l cannot say enough good things about Impress Computers! Any time | have
reached out for help, they have responded promptly and resolved my issues."

Tara Wilson: "Our SonicWall would not boot, and the team jumped into action. The tech arrived
onsite quickly and knew exactly what to do."

Why Zero Risk Matters for Business Leaders

In today's competitive market, IT support has become a strategic differentiator. Companies with
Zero Risk organizations report:

* Reduced downtime and associated revenue loss

* Higher employee productivity and satisfaction

* Lower stress when IT emergencies occur

* Price becomes secondary to trust and reliability

« Organic growth through client referrals

"When you have a Zero Risk organization, the conversation shifts from Can we trust them to
When will they have it fixed? That confidence is worth more than any discount or promotional
offer. That is how you build a business customers cannot live without." — Impress Computers

Looking Forward

Impress Computers is expanding its Zero Risk initiative by:

* Enhancing remote support capabilities to enable 24/7 rapid response

* Deepening technician training on communication and problem-solving

* Expanding proactive monitoring to prevent issues before they impact clients
* Publishing case studies showcasing Zero Risk success stories



About Impress Computers

Impress Computers is a managed IT services provider serving businesses across Houston, Texas.
With 100% 5-star Google reviews and client relationships spanning 20+ years, Impress delivers IT
support, cybersecurity, backup solutions, and help desk services designed to make technology
work reliably for growing businesses. The company's Zero Risk philosophy ensures every client
receives preparation, speed, and accountability in every interaction. Learn more at
https://www.impresscomputers.com/about-us/our-team/roland-parker/

Media Contact
Roland Parker

CEO

Impress Computers
281-647-9977

Roland Parker

Impress Computers

+1 281-647-9977

email us here

Visit us on social media:
LinkedIn

Facebook

YouTube

X

This press release can be viewed online at: https://www.einpresswire.com/article/910329611

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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