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How AI-driven tools such as Q2i’s PARCA

helps probation and parole agencies

improve engagement, reduce violations,

and strengthen rehabilitation.

BOSTON, MA, UNITED STATES, May 7,

2026 /EINPresswire.com/ -- Q2i today

announced publication of a new article

in the American Probation and Parole

Association’s (APPA) Perspectives

journal outlining how artificial

intelligence can modernize probation

and parole.

Published in Perspectives, Volume 50,

Number 1, the article presents PARCA

(Probation and Reentry Coach

Application) as a next-generation

framework for community supervision

that combines artificial intelligence,

behavioral science, digital contingency

management, and community-based

support to improve engagement,

strengthen accountability, and reduce

recidivism.

PARCA was designed to help probation

and parole agencies shift from reactive,

compliance-based supervision toward a more effective, client-centered model built on

motivation, structure, and measurable progress. The framework uses AI to translate case plans

and risk-needs assessments into clear, individualized goals. It tracks progress in real time,

connects people to community-based services, and reinforces positive behavior through digital

incentives and contextual coaching. It also provides officers with timely, actionable insight into
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how individuals are progressing,

enabling earlier intervention and more

effective support.

The article argues that probation and

parole systems remain constrained by

high caseloads, administrative burden,

and limited capacity for individualized

support. PARCA addresses these

challenges by helping officers prioritize

higher-value engagement while giving

supervised individuals clearer pathways

to success.

“Probation and parole systems have

long been asked to do more with less,

often relying on outdated tools and

reactive models that make sustained

behavior change difficult,” said Dr. Faye

Taxman, Principal Investigator of the

National Institutes of Health-funded

study evaluating PARCA. “PARCA offers a compelling framework for modern community

supervision by combining evidence-based behavioral reinforcement, individualized goal setting,

and AI-enabled support in a way that can improve both engagement and outcomes.”

PARCA, a compelling

framework for modern

community supervision,

combines evidence-based

behavioral reinforcement,

individualized goal setting,

and AI-enabled support,

improving engagement &

outcomes”

Faye Taxman

A central feature of PARCA is its ability to convert static

case plans into actionable behavioral roadmaps. Using AI

and natural language processing, the platform interprets

risk-needs assessments and supervision requirements,

then translates them into structured, achievable goals tied

to employment, housing, treatment, education, and pro-

social behavior. Those goals are then linked to local

community-based services and a digital “how-to” bookshelf

that helps individuals build practical life skills such as

budgeting, job readiness, conflict resolution, and recovery

planning.

PARCA also incorporates an AI-managed digital incentive

engine grounded in contingency management—the evidence-based practice of reinforcing

positive behavior through timely rewards. By automating incentives for behaviors such as

treatment attendance, goal completion, employment milestones, and consistent check-ins,

PARCA helps reinforce accountability while improving motivation and long-term adherence.



Effective community supervision depends on individuals having a clear picture of what success

looks like, and the tools, structure, and support to get there. PARCA bridges that gap by

translating supervision expectations into practical, measurable action. Officers gain a more

focused way to support progress, while the people they supervise build momentum, confidence,

and stronger ties to the resources and community connections that sustain long-term change.

PARCA was developed to augment, not replace, the role of probation and parole officers. The

platform automates routine administrative work, surfaces early warning signs, and provides real-

time behavioral insight so officers can focus less on paperwork and more on coaching,

engagement, and relationship-building.

“PARCA reflects a simple but important shift in philosophy: people change more effectively when

expectations are clear, progress is visible, and success is reinforced,” said Steven Jenkins, CEO of

Q2i. “By combining AI, behavioral science, and structured incentives, PARCA helps probation and

parole agencies move from surveillance to support—and from reactive supervision to

measurable rehabilitation. It gives officers the clarity to focus on what matters most, coaching,

engagement, and helping the people they supervise build real momentum toward lasting

change.” 

Publication in APPA’s Perspectives marks an important step in advancing broader awareness of

how AI can be responsibly applied in community corrections to improve outcomes for agencies,

officers, and justice-involved individuals alike.

About Q2i

Q2i develops AI-enabled digital platforms that improve engagement, adherence, and outcomes

across behavioral health, public health, and justice settings. Its platforms translate evidence-

based behavioral science into scalable, real-world systems that improve accountability,

strengthen motivation, and support measurable behavior change.

About APPA

The American Probation and Parole Association is an international association of probation,

parole, and community corrections professionals committed to advancing evidence-based

practice, professional development, and public safety through effective community supervision.
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