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ICANS | Dumpster Rental Software Grows
2,500% in 12 Months

The operator-built dumpster rental

software has scaled to over 400 users q ®

and $39M processed, all without a dollar

of outside investment. . I ca n s
ORLANDO, FL, UNITED STATES, May 13,  The iCANS logo. iCANS is the best dumpster rental
2026 /EINPresswire.com/ -- iCANS, the software built specifically for operators.

bootstrapped dumpster rental

software built specifically for dumpster

rental companies, has crossed 400 active users, a 2,500% increase from the 15 users it served at

this time one year ago. The platform has now processed more than $39 million in revenue across
77,000 paid invoices for its users, all without a dollar of outside investment.

“ The company's user base now spans the United States and
We recently made the Canada, with th.e heaviest'concentrati.on across Texas,
switch to ICANS, and it has Oklahoma, Florida, Georgia, the Carolinas, and the Mid-

Atlantic. As demand from the roll-off industry has

accelerated, iCANS has reinvested every dollar of revenue

back into the dumpster rental software platform rather
than raising capital or selling equity.

been a total game changer
for our dumpster rental
business. It truly has
everything we need all in
one place.”
Kimberly P. - Owner of Clean
Haul Rolloff Dumpsters

Built by an Operator, for Operators

Founder Ricardo Rivera built iCANS while running Junk It

Plus Dumpsters, his own dumpster rental business in Florida, an operation that grew to a fleet
with close to 30 drivers and today runs more than 600 dumpsters. The platforms he was using
couldn't keep up. Invoicing duplicated entries and would not sync cleanly with QuickBooks,
costing him hours of accounting cleanup every month. Dispatching dozens of drivers required
too many clicks and too little visibility. Container tracking was so loose that a single typo could
send a dumpster's location jumping across the map. Customer support from his software
vendors was slow, and the staff at the other end often did not know their own product well
enough to help.

So he hired developers and built his own.


http://www.einpresswire.com
https://icans.ai/
https://icans.ai/

"Four hundred users means we are
profitable, and every dollar goes back
into the platform. No private equity,
ever. Built by a hauler for haulers," said
Ricardo Rivera, Founder of iCANS.

What 400 Users Means for the
Industry

iCANS is one of the few operator-built
and operator-owned platforms in the
roll off dumpster rental software
market. The growth from 15 to 400
users in twelve months reflects what
many in the industry have been asking

for: a tool built around the realities of B >
running a hauling business, priced iCANS users now operate across the United States

fairly, and supported by a team that and Canada, with heavy concentrations in Texas,
answers the phone. Oklahoma, Florida, Georgia, the Carolinas, and the

Mid-Atlantic. The dumpster rental software has
The platform's footprint has grown in scaled to more than 400 active operators.

step with the user base. iCANS now

manages more than 20,000 dumpsters

in active fleets, has processed over 62,000 cumulative rentals, and has handled more than $39
million in revenue across 77,000 paid invoices for its users to date.

With many users referring to iCANS as the best dumpster rental software on the market,
customer reviews consistently cite the platform's ease of use, the responsiveness of the support
team, and the fact that scheduling, dispatching, invoicing, and customer communication all live
in one place.

"We recently made the switch to iCANS, and it has been a total game changer for our dumpster
rental business. It truly has everything we need all in one place, from scheduling and dispatching
to customer communication and invoicing. Our operations run smoother, and our customer
experience has improved tremendously," said Kimberly, an iCANS user.

How iCANS Is Built Different

The company has taken a deliberately different approach to how operators are brought onto the
platform. There is no sales call required to try iCANS. Operators can sign up, sandbox the
software with their own data, and decide whether it fits their business before committing. The
founder remains directly reachable to customers by phone and text, a level of access that is rare


https://maps.app.goo.gl/Ckw9o4t2HqsWb7Va9

in venture-backed software companies and one
Ricardo has committed to maintaining as the
company grows.

Inside the Platform

The system is organized around three daily-use
modules: a command center for managing orders,
a dispatch board for assigning drivers, and an
invoicing engine that syncs cleanly with
QuickBooks. Settings and configuration live in a
separate area that operators only need to visit
occasionally, keeping the daily interface focused.

The dispatch board uses drag-and-drop driver
assignment with live GPS tracking, automatic ETA
calculation for arriving customers, and route
waypoints that let dispatchers route trucks to

iCANS, Inc.
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Most relevant Newest Highest rating Lowest rating

Jackson Measles
Local Guide - 25 reviews - 2 photos

3 months ago

Ricardo, Dani and the rest of the team here are awesome. Great software and fair price. You can always
get someone on the phone to answer any questions.

QO Hovertoreact (T

JimM
"G5 Local Guide - 13 reviews -6 photos

ayear ago
Incredibly powerful and intuitive GRM for dumpster rentals. Ricardo, the owner, is by far the most

receptive developer I've ever met. He listens to his customers needs and makes changes QUICKLY as it
grows. Excited for the future with this software!

Q0 Howertoreact (T

@ ICANS, Inc. (Owner)
@ 11 months ago

Thank you for the kind words, Jim. Our goal is to make sure all your concerns are addressed
promptly. We have new features on the horizon that | can't quite divulge yet, but we're about to make
a big splash in the dumpster rental software industry! Stay tuned, my friend, it’'ll be beyond exciting!

Katherine D
1 review
ayear ago

IGANS, Inc. Is one of the best tools I've seen for managing dumpster rentals. It makes dispatching,
tracking orders, and handling invoices super easy. Everything is in one place, and it's clear it was made
by people who know the business.

If you want to save time and run things more smoothly, | highly recommend giving it a try.

landfills, yards, and job sites in any sequence. Every
dumpster is tracked through a chained history that
shows which container was swapped for which, by
which driver, and when, eliminating the location
errors that plague competing platforms.

Operators consistently highlight iCANS
as one of the best tools for managing
dumpster rentals, citing the all-in-one
design, fair pricing, and the
responsiveness of founder Ricardo

. L , , Rivera and his team.
Online booking is integrated directly into the

customer experience. When a customer places an

order on an operator's website, they see a satellite view of their own property and drag a pin to
the exact spot they want the dumpster placed. That image, plus any notes, is the first thing the
driver sees when the job is activated. Operators review and approve every incoming online order
before it is charged, reducing scam risk and eliminating the duplicate-fee problem that comes
with processing and then refunding a fraudulent payment.

A Growing Cross-Border Footprint

iCANS now serves operators across North America, from Alaska down through the continental
United States and across Canada, with active Canadian users in Vancouver, Calgary, Winnipeg,
Toronto, Quebec, and the Maritimes. The Alaska and Canadian footprint reflects a pattern the
company has seen play out repeatedly: word-of-mouth between independent haulers carrying
iCANS into markets the company never directly targeted. The platform's territory and pricing
systems are built to handle multi-region operations, including support for territories defined by
either county boundaries or radius from a base yard, with tiered pricing automatically applied
based on the customer's location.



What is Coming Next

The 400-user milestone arrives
alongside one of the largest product
expansions in the company's history.
Magnate has built a new Al assistant
called The New Guy, with the tagline
"Bridging the Gap Between Al and
Software," and is integrating it directly
into the iCANS platform. The New Guy
is powered by Claude from Anthropic
and is the product of a deliberate
strategic shift at Magnate, the
preferred vendor for dumpster rental
SEQO, websites, and Google Ads for
iCANS users and dumpster rental
business owners across the country.
Magnate has spent years building
those services for hundreds of
dumpster rental and hauling
companies and is now extending that
work into agentic Al software for the
industry. The goal is to make iCANS the
most technologically advanced
dumpster rental software in the
industry.

The New Guy allows iCANS users to
interact with their account data
conversationally instead of building
traditional reports, and to make
changes inside the platform simply by
asking. A user who has never been
trained on the software can ask The

|CANS, InC. Write a review
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@ ICANS, Inc. (Ownen)
@ 11 months ago

Thank you, Katherine, for the kind words. We're working hard to make everyone's operations more
productive and efficient. Let us know if you need anything in the future.

Alan Dominguez
Local Guide - 28 reviews - 15 photos
11 months ago

Amazing software and better than the software is the ridiculously amazing customer service setting up
my account

Q Hoveroreact ()
@ ICANS, Inc. (Owner)

@ 11 monthsago

Alan, thank you for the kind words. You're more than a customer, you're a member of our community
now. We take pride in our community and go out of our way to make sure each and every community
member is supported in every way possible! Welcome to iCANS!

—= Kimberly
& ' cview-2protos
aweekago NEW

We recently made the switch to iCans, and it has been a total game changer for our dumpster rental
business. It truly has everything we need ALL in one place...from scheduling and dispatching to
customer communication and invoicing. The system Is very user-friendly, and the tutorial videos make it
easy to learn and implement quickly. ANYTIME, | have a question | send a text and they respond
promptly. We HAVE Leveled up with iCans. Our operations run smoother, and our customer experience
has improved tremendously, Technology is Top Notch. "Highly Recommend" to anyone in the roll-off
industry!

Q Hovertoreact  h

Recent reviewers describe iCANS as the best
dumpster rental software they've used and a game
changer for their businesses, praising the platform's
all-in-one design and the iCANS team's hands-on
customer service.

THEINEW/GU Y4

The New Guy Al, built by Magnate and integrated into
the iCANS dumpster rental software, is the
conversational Al assistant that allows operators to
manage their accounts simply by asking.

New Guy to update a customer, schedule a swap, or pull a report, and have it done in the

background.

Additional features on the near-term roadmap include:

- Al Dispatch for automated route and assignment decisions

- A built-in phone system with call, text, and email capability

- Al conversation analysis that turns a customer call into a completed order in two clicks
- Native integrations with Zapier and GoHighLevel


https://magnateproseo.com/
https://magnateproseo.com/

"We are not building software to flip a company. We are building tools we wish we had when we
were on the trucks. The Al work coming out this year, especially The New Guy, is going to change
what a one or two-person office can actually handle," Rivera added.

A Track Record of Operator Trust

iCANS holds a 5.0-star rating on Google with reviews highlighting the platform's all-in-one design,
the responsiveness of founder Ricardo Rivera, and the company's approach to listening to
operators and shipping changes quickly.

About iCANS

iCANS is a bootstrapped, operator-built dumpster rental software platform serving the dumpster
rental industry. The company was founded by Ricardo Rivera, a hauler who built iCANS to fix the
software problems he faced in his own business, and is built around a single principle: software
should automate the office, not just digitize the paperwork. iCANS now serves more than 400
active users across the United States and Canada and reinvests all revenue back into product
development.

To learn more or to start a trial, visit https://icans.ai or contact the iCANS team today at
onboarding@icans.ai or (407) 226-1151.

Ricardo Rivera Salicrup
iCANS, Inc.

+1 407-226-1151
onboarding@icans.ai
Visit us on social media:
LinkedIn

Facebook

YouTube

This press release can be viewed online at: https://www.einpresswire.com/article/912619903
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