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|O Health Introduces ‘Al Validation’ to Catch

Documentation Errors Before They Reach the
Back Office

10 Health introduces Al Validation to
catch documentation errors at the point
of care, reducing rework and claim
denials for home health and hospice
agencies.

PASADENA, CA, UNITED STATES, June 4, ®
2026 /EINPresswire.com/ -- IO Health, a

developer of intelligence platforms for

the home health and hospice sectors,

@ =
today announced the launch of its "Al
Validation" feature. The technology is lO ea
designed to identify and correct clinical

documentation discrepancies at the
point of care, preventing errors from
advancing to administrative and billing
departments. By shifting quality
assurance (QA) oversight to the initial
patient encounter, the platform aims

to reduce the volume of rework
required by back-office staff and
decrease the likelihood of claim denials.

Al home health documentation solutions

The introduction of Al Validation addresses a persistent challenge in the post-acute care
industry: the disconnect between clinical narratives and structured assessment data. In
traditional workflows, clinicians often complete documentation in the field, only for back-office
QA teams to identify inconsistencies days or weeks later. This retrospective approach frequently
results in delayed billing cycles and increased administrative overhead as charts are sent back to
clinicians for clarification.

Real-Time Clinical Governance

Unlike "Al Scribing" tools, which primarily focus on transcribing dialogue into text, IO Health's Al
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Validation functions as a clinical
oversight layer. The system analyzes
the Outcome and Assessment
Information Set (OASIS) data in real-
time as the clinician inputs
information. If a documented clinical
observation contradicts a selected
functional score, the platform provides
immediate guidance to the user.

For example, if a clinician notes that a
patient requires significant assistance
with ambulation but selects an OASIS
score indicating independence, the Al
Validation tool flags the discrepancy.
This allows the clinician to reconcile the
documentation while the patient’s
status is still fresh in their mind,
ensuring the final submission is both
accurate and defensible.

“The objective of Al Validation is to
transition the industry from a reactive
QA model to a proactive one,” said
spokesperson at 10 Health. “By
validating the clinical narrative against
the assessment data at the point of
care, we can ensure that every chart is
consistent before it ever reaches the
billing stage. This infrastructure is
intended to support more accurate
workflows that reflect the true
complexity of the care provided.”

Addressing Industry Financial
Pressures
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io health Al to reduce documentation errors

The launch comes at a time when home health agencies are facing increased scrutiny from
payers and rising operational costs. According to 2024 industry data from the Medical Group
Management Association (MGMA), claim denial rates across the healthcare spectrum have
stabilized between 15% and 20%, with a significant portion of these rejections attributed to
avoidable documentation errors or missing information.




In the home health sector, these errors
are particularly costly due to the
complexity of OASIS documentation,
which directly impacts reimbursement
rates and quality scores. Inaccurate
documentation can lead to PROOF
underpayment if the severity of a
patient's condition is not properly

captured, or it can trigger audits if the +7.8 +9.1% -25%

documentation lacks sufficient clinical |
functional revenue per (@)

evidence to support the billed score points episode workload
services.

“Our data indicates that clinicians can
spend up to 40% less time on
documentation when they have real-
time guidance,” said Chief Executive
Officer of io Health. “The burden on
the back office is also significantly
reduced. When a chart arrives in the
billing department already validated
for consistency, the need for back-and-
forth communication between administrative staff and field clinicians is minimized. This allows
agencies to optimize their revenue cycles without increasing their headcount.”

Care Optimized™ outcomes, guaranteed.

Improved functional scores revenue and reduced QA
workload

Operational Impact and Integration

The Al Validation tool is designed to integrate with existing Electronic Medical Record (EMR)
systems. This compatibility is intended to prevent the "technology fatigue" often associated with
introducing new software into clinical workflows. Clinicians access the validation features within
their standard documentation environment, receiving non-intrusive prompts when a potential
error is detected.

Early feedback from pilot programs suggests that the technology also serves an educational
function. By receiving immediate feedback on OASIS criteria, clinicians become more proficient
in documenting according to regulatory standards over time. This continuous feedback loop is
expected to improve long-term documentation quality across participating agencies.

“We have observed a measurable shift in how quality assurance teams operate after
implementing these tools,” IO Health added. “Instead of spending the majority of their time
correcting basic clerical or logic errors, QA professionals can focus on higher-level clinical
oversight and patient outcomes. It redefines the role of the back office from a 'correction center'
to a 'strategy center.”



Technological Context and Market Trends

The rise of Al Validation reflects a broader trend in healthcare technology toward "Intelligence-
as-a-Service." As the industry moves away from simple digitization and toward advanced data
analytics, the emphasis has shifted to the quality of the data being collected.

Market conditions in 2025 and 2026 have been characterized by a shortage of skilled medical
billers and coders. This labor shortage has forced many healthcare organizations to seek
automated solutions to maintain compliance and financial stability. By automating the initial
layer of documentation review, IO Health's platform provides a scalable way for agencies to
manage high patient volumes without a corresponding increase in administrative staff.

Furthermore, the shift toward value-based care models requires more precise reporting on
patient outcomes. Al Validation ensures that the data used to measure these outcomes is
reliable and supported by clinical evidence, which is essential for agencies participating in
Medicare's Value-Based Purchasing (HHVBP) model.

Future Developments

The launch of Al Validation is part of a broader roadmap for IO Health, which includes the
expansion of predictive analytics and episode management tools. The company's "Care
Optimized" framework aims to align financial goals with clinical quality by ensuring that the
documentation accurately reflects the patient’s journey from admission to discharge.

The technology is currently being deployed across a range of home health and hospice agencies
in the United States. Initial reports from these deployments indicate improvements in functional
scoring accuracy and a reduction in the time elapsed between the final patient visit and the
submission of the final claim.

About 10 Health

|0 Health is an Al-driven platform focused on optimizing operations for home health and
hospice agencies. Founded by industry veterans with extensive experience in national healthcare
systems and digital transformation, the company develops technology designed to improve
documentation accuracy, reduce administrative burdens, and enhance clinical outcomes. The |10
Health platform integrates with existing EMRs to provide real-time validation and data-driven
insights at the point of care. For more information, visit [OHealth.com.
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