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KINGDOM, May 18, 2026 The Business Research Company
/EINPresswire.com/ -- "The Messaging

as a Platform (MaaP) market is rapidly

evolving as businesses seek more interactive and personalized communication channels. This
market is set for significant expansion in the coming years, driven by technological
advancements and growing enterprise needs. Let's explore the current market size, key growth
drivers, regional outlook, and important trends shaping the future of MaaP.

“ Messaging as a Platform Market Size and Growth Forecast
Expected to grow to $10 _
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expanding from $6.07 billion in 2025 to an anticipated

compound annual growth e .
rate (CAGR) of 10.6%" $6.69 billion in 2026. This represents a compound annual

growth rate (CAGR) of 10.3%. The market's historic growth
is largely due to increasing mobile internet penetration,
rising enterprise demand for customer engagement
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solutions, the broadening of digital marketing channels, greater adoption of cloud-based
communication tools, and the expanding use of application programming interfaces (APIs).
Looking ahead, the market is projected to reach $10 billion by 2030, with a CAGR of 10.6% during
the forecast period. This future growth will be driven by factors such as the rising demand for Al-
powered conversational messaging, wider use of personalized real-time communications, the
rollout of 5G-enabled messaging services, integration of analytics and reporting capabilities, and
heightened attention to secure communication frameworks for enterprises.

Download a free sample of the messaging as a platform (maap) market report:
https://www.thebusinessresearchcompany.com/sample request?id=94728206&type=smp&nam


http://www.einpresswire.com
https://www.thebusinessresearchcompany.com/sample_request?id=94728206&amp;type=smp&amp;name=Messaging%20As%20A%20Platform%20%28MaaP%29%20Market%20Report%202026&amp;utm_source=EINPresswire&amp;utm_medium=Paid&amp;utm_campaign=May_PR

e=Messaging%20As%20A%20Platform%20%28MaaP%29%20Market%20Report%202026&utm s
ource=EINPresswire&utm medium=Paid&utm campaign=May PR

Fundamental Features and Functionalities of Messaging as a Platform

Messaging as a Platform (MaaP) is a cloud-based communication infrastructure that empowers
businesses to deliver rich and interactive messaging experiences over mobile networks. By
incorporating features like chatbots, multimedia content, and contextual notifications, MaaP
streamlines communication workflows and enhances customer engagement. This platform
helps enterprises provide personalized, real-time interactions that improve responsiveness and
overall user experience.

Key Factors Propelling Growth in the Messaging as a Platform Market

One of the most significant factors boosting the MaaP market is the widespread increase in
smartphone penetration. This term refers to the percentage of people owning and actively using
smartphones for communication and internet access. More affordable mobile devices are
making smartphones accessible to a larger audience, enabling constant connectivity and use of
digital services. This trend directly supports the MaaP ecosystem by facilitating anytime,
anywhere access to advanced messaging solutions, boosting user interaction and dependency
on these platforms. For example, in March 2024, ConsumerAffairs, a US-based advocacy
organization, reported that smartphone ownership in the United States rose to 92% in 2023
from 86% in 2022, demonstrating this growing adoption.

View the full messaging as a platform (maap) market report:

https://www.thebusinessresearchcompany.com/report/messaging-as-a-platform-maap-market-
report?utm source=EINPresswire&utm medium=Paid&utm campaign=May PR

Additional Growth Drivers Shaping the MaaP Market

Besides smartphone penetration, the increasing enterprise focus on enhancing customer
engagement through automated and personalized messaging tools is fueling market expansion.
Businesses are adopting MaaP capabilities to streamline communication workflows, improve
response times, and deliver customized experiences that foster customer loyalty. Combined with
the growing prominence of cloud technology and APIs, these factors create a favorable
environment for MaaP growth.

North America Leads While Asia-Pacific Shows Fastest Growth Potential

In 2025, North America was the dominant region for the MaaP market, holding the largest share
due to its mature communication infrastructure and high enterprise adoption rates. However,
Asia-Pacific is expected to exhibit the fastest growth over the forecast period, driven by rapid
digital transformation, increasing smartphone usage, and expanding mobile internet penetration
in countries across this region. The market report covers key regions including Asia-Pacific, South
East Asia, Western Europe, Eastern Europe, North America, South America, the Middle East, and
Africa, providing a comprehensive view of global market trends and opportunities.
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