
Blacksmith Agency Introduces Healthcare
Website Design Services in Chicago

CHICAGO, IL, UNITED STATES, May 25, 2026 /EINPresswire.com/ -- Blacksmith Agency has

officially launched a specialized web design offering, targeting the Chicago healthcare industry.

The service is tailored specifically for clinics, medical practices, and even biotech firms.

Our approach is built

around what patients

actually need in the form of

clear information, security, a

sense of confidence, and a

frictionless path to access

care.”

Joel Gobin, Lead Designer

According to the Blacksmith team, it is expanding its

service to cater to the demands of local healthcare

providers for web portals that meet user expectations

while contributing to the achievement of business goals

and objectives.  direct response to local providers who are

tired of clunky portals and legacy systems that fail to meet

modern patient expectations or strict federal regulations.

Instead of deploying a generic web design approach,

Blacksmith’s Chicago team is focusing on four aspects

above others;

Data Security: Blacksmith believes that patients value their privacy and do not want a leak. In

support of this, Blacksmith will focus on building IPAA-compliant architectures and secure

patient portals that handle sensitive data precisely. The team will also deploy ADA-compliant

accessibility so every Chicagoan can navigate the site regardless of ability.

Designing for the Patient Mindset: Understanding that most people visit a medical site while

anxious or in a hurry, Blacksmith builds navigation structures and booking flows that streamline

the user experience and make conversion easier.

Hyper-Local Discovery: Experts on the Blacksmith team also believe local SEO should be

incorporated into the web design from scratch. By integrating localized search strategies, the

websites appear for high-intent searches by patients in their neighborhood, an approach proven

to drive growth as highlighted in this case study.

Mobile-first Design: Since the majority of healthcare searches happen on a mobile device,

website speed is a major differentiator. Instead of simply designing a responsive website,

Blacksmith notes that the Chicago market will be better served by an uncompromising mobile-

first standard to every project, solidifying its reputation as a leading Chicago web design

http://www.einpresswire.com
https://blacksmith.agency/case-study/web-design/healthcare/laitek-web-design/
https://blacksmith.agency/services/web-design/chicago


agency.

Blacksmith Agency’s move into the Chicago healthcare space marks a new chapter for the firm,

prioritizing digital performance in sectors where it matters most. To learn more about

modernizing your medical practice’s digital presence, visit www.blacksmith.agency.

About Blacksmith Agency

Blacksmith Agency is a full-stack marketing agency providing brands access to the digital tools

they need to scale. Our integrated digital solutions include personal branding, custom web

development, UI/UX, and Google Ads management, among others. The team combines technical

excellence with creative innovation to help position its brand partners as leaders across the

United States market

David McGowan

Blacksmith Agency LLC
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This press release can be viewed online at: https://www.einpresswire.com/article/913428420
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