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Every refusal has a human story behind it. Many clients come to us with stress, fear, and uncertainty.
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/EINPresswire.com/ -- A visa refusal letter is one of the

worst pieces of mail you can open in Australia. It rarely just

means paperwork going wrong. It can mean a family put

on hold, a degree half-finished, a job offer slipping away,

savings already spent. Years of planning can fall apart in a

single afternoon.

That's when most people start Googling "what do I do

now." And increasingly, the name they land on is Education

Embassy — a migration agent in Brisbane with a

reputation for turning visa refusals around at the Administrative Review Tribunal (ART). Much of

that reputation traces back to one person: Sourabh Aggarwal, the firm's principal migration

agent (MARN 1462159) and a recognised ART case specialist.

What an ART appeal actually involves

Quick context. When the Department of Home Affairs refuses a visa, the decision isn't always

final. Many applicants can lodge an ART appeal and ask the tribunal to take a second look. The

ART replaced the AAT in October 2024, but the idea is the same: an independent body reviews

the decision, hears the applicant's side, and can hand down a different result.

Sounds straightforward. It isn't. Tribunal members read everything closely, hunting for gaps,

contradictions, and missing documents. A weak appeal — one that just repeats the original

application — usually goes nowhere. That's why careful applicants now research the process

before they ever need it.

Why these wins matter

Most of the firm's recent wins follow a familiar pattern. The applicant was refused. They arrived

http://www.einpresswire.com
https://educationembassy.com.au/team/sourabh-aggarwal
https://educationembassy.com.au/art-appeals


already feeling defeated, often after being told elsewhere their odds were slim.

Sourabh and his team then went back through the file, usually finding the original application

hadn't told the full story. Sometimes the evidence existed but was presented confusingly.

Sometimes a key document was missing. Sometimes the case officer had made an assumption

that didn't match the facts.

The next step is the part clients rarely see: a detailed written submission explaining, point by

point, why the refusal should be overturned. In a number of cases, that submission alone has

turned the decision around — sometimes without the applicant ever attending a hearing.

The human side

Education Embassy is open about something most firms don't discuss. Appeals are slow, and

waiting is exhausting. Some clients spend months not knowing whether they can stay. Studies

stall. Couples live apart. Bank accounts get nervous.

"Every refusal has a human story behind it," the firm said in a recent statement. "Many clients

come to us after months of stress, fear, and uncertainty. Our job is to make sure their case is

properly heard."

That shows up in how the team works. As an ART case specialist, Sourabh is known for being

honest about what's realistic. If a case is weak, he says so. If it has a real chance, he says that

too.

Why it's harder than it looks

Anyone can lodge an ART appeal. Winning one is a different sport. Tribunal members handle

hundreds of cases and notice when a submission is generic, when a timeline doesn't match the

evidence, or when an applicant can't explain a basic fact about their own situation.

Preparation matters more than people realise. The submission has to be tight, the evidence

organised, the applicant ready for hard questions. None of that happens in a weekend — which

is why choosing the right migration agent in Brisbane before lodging the first application

matters. Strong applications cause fewer refusals.

What it means right now

Migration rules keep shifting. The 485 graduate visa fee doubled in March 2026. The TSS 482 visa

became the new Skills in Demand visa. The occupation list changed.

In a system this fluid, the gap between approval and refusal can be small — a single missing

document, an outdated form of evidence. That same gap, with the right preparation, can often

be closed through an ART appeal. Education Embassy expects demand to stay high, and says it

will keep prioritising cases where applicants genuinely meet the intent of the rules but didn't get



to show it the first time.

For anyone staring at a refusal letter wondering if it's really over: sometimes it isn't. Sometimes

there's still a way through..

Sourabh Aggarwal

Education Embassy
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info@educationembassy.com.au
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