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Consumer Escalation Services Founder David
Hirschfield Featured on Minutes With Mango

Founder David Hirschfield discusses how
consumers can organize complaints,
document disputes, and use structured
nonlegal escalation support.

PALM DESERT, CA, UNITED STATES, May
22,2026 /EINPresswire.com/ --
Consumer Escalation Services, a
nonlegal consumer advocacy support
company, announced that its founder,
David Hirschfield, was recently
featured on the Minutes With Mango
podcast to discuss how consumers can
better organize, document, and
escalate complaints when traditional
customer service channels fail.

The podcast episode, titled “How
Consumer Escalation Services Help You
Win Disputes Without Legal Bills With
David Hirschfield,” explores the growing frustration many consumers face when dealing with
denied refunds, billing disputes, travel problems, service failures, account deactivations,
warranty issues, and unresolved customer service complaints.

In the interview, Hirschfield discusses the importance of
“ moving beyond emotional frustration and approaching
complaints with structure, documentation, timelines,
written communication, and professional escalation
materials.

Consumers don't always
need to start with legal bills.
They need structure,

documentation, and a clear " iv looking f
escalation path.” any consumers are not necessarily looking for a

David Hirschfield, Founder of Iawswtf said Dgwd Hirschfield, fognder of Consumer
Escalation Services. “They are looking for a clear way to be
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complaint in a way that a company can review seriously. That is where documentation, timelines,
and structured escalation become so important.”

In addition to its paid complaint support services, Consumer Escalation Services has developed a
growing online consumer education platform designed to help consumers better understand
how to handle disputes on their own. The company’s website includes a free Consumer
Complaint Help Center, resource guides, and Consumer Insights articles covering practical topics
such as refund disputes, billing errors, travel complaints, delivery and rideshare app deactivation
complaints, warranty problems, landlord issues, contractor disputes, medical billing concerns,
and other common consumer frustrations.

These free resources are intended to help consumers understand what information to gather,
how to document their issue, how to create a timeline, and how to prepare a more organized
complaint before escalating the matter.

“Education is a major part of our mission,” Hirschfield added. “Some consumers may use our
free resources and handle the process themselves. Others may decide they want professional
help organizing the complaint, preparing the timeline, reviewing the documents, and creating a
structured complaint or escalation package. Either way, the goal is to give consumers a more
organized path forward.”

Consumer Escalation Services emphasizes that it is not a law firm, does not provide legal advice,
and does not guarantee outcomes. The company focuses on nonlegal complaint organization,
documentation support, timeline preparation, professional complaint letters, and escalation
package preparation that consumers can use when communicating with companies, agencies, or
other appropriate contacts.

The Minutes With Mango podcast appearance gives Hirschfield an opportunity to discuss the
broader mission behind Consumer Escalation Services: helping everyday consumers turn
scattered frustration into organized action.

The podcast episode can be viewed here:
https://youtu.be/2HRfj73T|BE

About Consumer Escalation Services

Consumer Escalation Services is a nonlegal consumer advocacy support company based in Palm
Desert, California. The company helps consumers organize complaints, review supporting
information, prepare timelines, and create professional complaint or escalation materials for
issues involving refunds, billing disputes, service failures, travel problems, rideshare and delivery
app deactivation complaints, warranty disputes, contractor issues, and other consumer-related
concerns.
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The company also provides free educational resources through its Consumer Complaint Help
Center and Consumer Insights library, helping consumers better understand how to document,
organize, and escalate complaints more effectively.

Consumer Escalation Services is not a law firm, does not provide legal advice, does not represent
consumers in court, and does not guarantee refunds, settlements, responses, or outcomes.
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