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Eltropy Releases Safe Al Guide for Community
Financial Institutions

Comprehensive framework addresses Al governance, risk management, data privacy, and ethical
deployment for credit unions and community banks

SANTA CLARA, CA, UNITED STATES, May 27, 2026 /EINPresswire.com/ -- Eltropy, the leading
agentic Al platform for credit unions and community
“ banks, today released Safe Al: The Al Guide for Community
Financial Institutions, a 46-page framework covering the
policies, guardrails, and governance practices CFls need to
deploy Al responsibly. The guide was authored by Saahil
Kamath, VP of Product, and Rahul Prakash, Sr. Director of
Engineering.

Boards, examiners, and

members all want the same

three things: that the

system is safe, that a human

can explain its decisions,

and that it treats every

member fairly.”

Saahil Kamath, VP of Product,
Eltropy

The release comes as CFIs are moving beyond early Al
experimentation and grappling with harder questions:
What happens when something goes wrong? How do we
explain an Al-assisted decision to a regulator? How do we

know the system is treating every member fairly? Safe Al addresses those questions directly, with
plain-language explanations and practical guidance designed for CFl leaders, staff, and
compliance teams -- not just technologists.

The guide introduces the Eltropy Safe Al Framework, a five-layer protection model built around
model foundation, programmable guardrails for both inputs and outputs, application design,
and user education. Each layer is mapped to specific risk categories -- including fairness and
bias, privacy, security, and transparency -- with clear documentation of which protections are in
place today and which risks are mitigated at each layer.

Among the areas covered:
- Ethical Al policy and approved use cases, including agentic Al assistants, virtual member service
tools, and knowledge support systems, alongside a defined list of prohibited practices such as

automated adverse decisions and behavioral manipulation.

- Governance structure, including how to establish Al oversight committees, define roles, and
maintain audit trails for regulatory review.
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- Risk management across five layers, from LLM provider vetting and PII/PCl redaction to
confidence thresholding and human-in-the-loop escalation paths.

- Bias detection and fairness auditing, with guidance on audit frequency, fairness metrics, and
corrective action processes.

- Data privacy and security, including Eltropy's use of AES-256 encryption, US-only data residency,
and contractual prohibitions on using CFl or member data to train Al models.

- Vendor management, with a due diligence checklist and the contractual requirements Eltropy
places on third-party LLM providers.

- The current regulatory landscape, covering UDAAP applicability to Al, GLBA alignment, and
state-level laws in California, Texas, and Colorado that took effect in 2026.

"Our board asks hard questions about Al, like how decisions get made, how member data is
protected, what happens when something goes wrong, and what will examiners expect,” said
Kent Lugrand, President and CEO, InTouch Credit Union. “Having a vendor that can answer those
questions in writing, with a documented framework behind it, changes the conversation. We can
move forward on Al without feeling like we're outrunning our governance."

"Al capability isn't the bottleneck for community financial institutions anymore -- accountability
is,” said Saahil Kamath, VP of Product at Eltropy. “Boards, examiners, and members all want the
same three things: that the system is safe, that a human can explain its decisions, and that it
treats every member fairly. We wrote this guide so those answers exist in writing, with the
architecture to back them up."

Rahul Prakash, Sr. Director of Engineering at Eltropy, added: "A lot of Al safety discussions stay at
the level of principles. We wanted to go further and show the actual architecture, such as what
filters sit where, what happens when the Al's confidence drops below a threshold, how we
prevent a model from operating outside its defined scope. The people responsible for deploying
this technology deserve that level of specificity."

The guide also addresses Al disclosure requirements and member communication, with
guidance on consent workflows, opt-out pathways, and how to explain Al capabilities to
members in plain terms.

Safe Al: The Al Guide for Community Financial Institutions is available for download here.

About Eltropy

Eltropy is the leading agentic Al-powered conversations platform for community financial
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institutions (CFIs). Credit unions and community banks use Eltropy to deliver better consumer
experiences, improve efficiency, and drive measurable outcomes across the institution —
helping them better serve the people and communities that count on them every day. The
platform brings together Agentic Al, text, voice, video, chat, and automation across the full
consumer lifecycle, from lending and servicing to collections, marketing, contact center, and
branch operations, all through a single platform integrated with 50+ banking systems. For more
information, please visit eltropy.com.
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This press release can be viewed online at: https://www.einpresswire.com/article/915529398
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