
Linea Launches Agentic AI Advisory Practice
for Multifamily and PropTech

Joanna Hackney, Founder and CEO of Linea, an AI

advisory consultancy helping multifamily operators

and PropTech companies navigate the shift to agentic

AI. Based in Austin, Texas.

Former PropTech COO Joanna Hackney

Brings Operator’s Lens to Industry’s Most

Consequential Technology Shift

AUSTIN, TX, UNITED STATES, June 2,

2026 /EINPresswire.com/ -- Linea, a

consultancy that partners with

multifamily and PropTech

organizations to implement, scale, and

adopt technology, today announced

the launch of its agentic AI advisory

practice.

This launch reflects a broader shift

underway in the industry, as artificial

intelligence moves beyond isolated

tools and pilot programs into a force reshaping how decisions, systems, and operations function

at scale. Through this expanded focus, Linea will support multifamily operators and PropTech

companies navigating that structural impact, from system and workflow alignment to

integration, governance, security, and long-term performance.

Agentic AI doesn't fix

operational gaps. It exposes

them. The organizations

building, testing, and

learning in real time are

creating leverage. The ones

waiting will fall behind.”

Joanna Hackney, Founder &

CEO of Linea

“Most AI conversations in multifamily are still happening at

the surface level,” said Joanna Hackney, Founder and CEO

of Linea. “What’s missing is the structural lens — how

agentic AI changes decision flow, operational design, and

ultimately portfolio performance. That’s the work we do at

Linea: translating that shift into profitable systems.”

As organizations accelerate adoption, many are

encountering a common reality: AI does not immediately

reduce cost or complexity. Instead, it introduces new

demands across infrastructure, integration, and decision-

making frameworks.

http://www.einpresswire.com
https://withlinea.com/
https://www.linkedin.com/in/joanna-hackney/
https://www.linkedin.com/in/joanna-hackney/


“Agentic AI doesn’t fix operational gaps,” Hackney added. “It exposes them. The organizations

building, testing, and learning in real time now are the ones creating leverage. The ones waiting

will fall behind.”

The firm works with multifamily operators implementing agentic AI across internal operations,

leasing, resident experience, maintenance, and portfolio strategy, as well as PropTech companies

internalizing or developing AI-driven solutions that must integrate into complex operating

environments. Across both, Linea helps clients identify where agentic AI drives meaningful

business impact, align systems and workflows to support autonomous operations, evaluate and

manage third-party tools and vendors to avoid fragmentation, and establish governance

structures for scalable, responsible adoption.

“Organizations that treat AI as an operating model decision, not a feature set, are the ones

building a durable advantage,” said Hackney.

About Linea

Linea is a strategic advisory firm helping multifamily operators and PropTech companies

navigate the shift to agentic AI while strengthening the systems, workflows, and technology

strategies that support long-term performance. The firm’s services span AI advisory, fractional

leadership, and focused sprint engagements for organizations navigating complex technology

and operational decisions. Founded by Joanna Hackney, a former PropTech COO, the firm brings

a real-world operator’s lens to complex, high-growth environments. Learn more at

withlinea.com.

Joanna Hackney

Linea

joanna@withlinea.com

Visit us on social media:

LinkedIn

This press release can be viewed online at: https://www.einpresswire.com/article/916608264

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.

© 1995-2026 Newsmatics Inc. All Right Reserved.

https://withlinea.com/
https://www.linkedin.com/company/withlinea/
https://www.einpresswire.com/article/916608264
https://www.einpresswire.com/editorial-guidelines

