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ESET releases 2026 SMB Cyber Readiness
Index showing growing confidence but also
concerns about Al

DUBAI, DUBAI, UNITED ARAB
EMIRATES, June 3, 2026
/EINPresswire.com/ -- ESET, a global
leader in cybersecurity, today released
its SMB Cyber Readiness Index 2026,
based on a global survey of 4,400 SMB
decision makers representing
organizations with 25 to 1,000
endpoints across 13 countries in North
America, Europe, and Asia.

The index examines SMB cybersecurity

sentiment across the most pressing

challenges facing the segment, including the dual role of Al in driving new threats within the
threat landscape and defending against them in business environments, overall cybersecurity
posture, awareness training, and incident response.

The data shows that 45% of SMBs experienced a cybersecurity incident in the past 12 months,
with 14% experiencing more than one incident. A majority of surveyed SMBs (61%) report being
seriously concerned about cyberattacks, while 75% consider cyberwarfare and global conflicts to
be real cyber threats capable of impacting their business operations.

Among cyber threats, SMBs report the greatest concern with Al powered malware, even though
such threats remain relatively rare at present.

Overall, the survey highlights several positive trends. Insurance and compliance requirements
are driving stronger cybersecurity practices, and many SMBs have accepted that organizational
size does not provide protection from cyber threats. As a result, businesses appear increasingly
prepared to confront attacks.

068% of SMBs are confident in their ability to prevent attacks, and 75% trust their cyber
resilience when responding to incidents
065% are satisfied with their cybersecurity budgets, with an additional 15% reporting they are


http://www.einpresswire.com
https://www.eset.com/me/

“more than satisfied”

O0Only 11% operate with essential (minimal) cybersecurity protection

087% view employee education as very important or critical to cyber resilience, with 67%
conducting training more than once per year

OJust 6% rely solely on basic awareness training programs, while an additional 2% provide no
cybersecurity training at all

OMore than one third of SMBs investigated cyber incidents within two weeks

Despite these improvements, notable concerns remain. Many SMBs underestimate the
seriousness of supply chain attacks and the risks associated with Al enabled tools, including so
called shadow Al.

Read the full report.

About ESET

ESET® provides cutting-edge cybersecurity to prevent attacks before they happen. By combining
the power of Al and human expertise, ESET stays ahead of emerging global cyberthreats, both
known and unknown—securing businesses, critical infrastructure, and individuals. Whether it's
endpoint, cloud, or mobile protection, our Al-native, cloud-first solutions and services remain
highly effective and easy to use. ESET technology includes robust detection and response, ultra-
secure encryption, and multifactor authentication. With 24/7 real-time defense and strong local
support, we keep users safe and businesses running without interruption. The ever-evolving
digital landscape demands a progressive approach to security: ESET is committed to world-class
research and powerful threat intelligence, backed by R&D centers and a strong global partner
network. For more information, visit www.eset.com or follow our social media, podcasts, and
blogs.
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try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.

© 1995-2026 Newsmatics Inc. All Right Reserved.


https://web-assets.esetstatic.com/wls/en/papers/resources/eset-smb-cyber-readiness-index-2026-global-edition.pdf
http://www.eset.com
http://www.einpresswire.com/contact_author/5790097
https://www.einpresswire.com/article/917041262
https://www.einpresswire.com/editorial-guidelines

