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Alvarez Plumbing Responds to Water Heater
Emergency While Homeowner Was Out of
Town, Same-Day Replacement Completed

Salinas-based plumbing company
coordinates remote service call and
completes same-day water heater replacement for out-of-town homeowner.

SALINAS, CA, UNITED STATES, June 5, 2026 /EINPresswire.com/ -- When a Salinas-area

homeowner's water heater failed without warning while
“ she was hundreds of miles away, her first call was not to a
national chain. It was to Alvarez Plumbing, the locally
owned and operated plumbing company she trusted to
move quickly without requiring her to be on-site.

Salinas-based plumbing
company coordinates
remote service call and

completes same-day water he office di o - h ' feh
heater replacement for out- The office dispatched a technician within 30 minutes of the

of-town homeowner.” initial call. The water heater was fully replaced the same
Chris pentz 92y without the homeowner needing to travel home.

"] was out of town when my water heater went out and knew dealing with the larger companies
would mean a huge delay," said Lori S., a Salinas resident and Alvarez Plumbing customer. "|
contacted Alvarez Plumbing because | knew they were local and hoping they could replace my
water heater immediately and they did."

The situation is increasingly familiar across the Monterey Bay region. As the number of
homeowners managing properties remotely continues to rise whether due to travel, relocation,
or investment ownership demand for plumbing contractors who can communicate proactively,
coordinate without an on-site owner, and deliver results in a single visit has grown
considerably.

Alvarez Plumbing, which has been serving Salinas and the surrounding Monterey Bay area since
1988, has built its service model around exactly this kind of response. The company operates
around the clock, staffs a responsive office team capable of coordinating logistics on short
notice, and dispatches experienced technicians prepared to complete jobs in a single visit.

"We are seeing more situations where homeowners need us to handle a job entirely on their
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behalf," said Chris Pentz, owner of
Alvarez Plumbing. "That kind of trust
has to be earned, and we take it
seriously. It means showing up on
time, keeping the homeowner
informed, and leaving the job in better
condition than we found it."

That approach extends to technically

complex situations as well. In a 5 PLUMBING
separate call documented through the

company's customer success records, a
homeowner requested a water heater
installation involving an access-
restricted location that required
removing a door to reach the tank a
setup that had caused other plumbers
to hesitate. Alvarez Plumbing
technician David completed the full
installation, removed and reinstalled
the door, and left the space in the
same condition in which it was found.
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"My hot water heater is in a complicated spot that requires removing a door to access the tank,"
said Joann S., another Salinas customer. "David did a great job installing the water heater and
put everything back in perfect order. The company responded quickly and courteously to my call
| highly recommend Alvarez Plumbing."

Water heater services represent one of the highest-demand categories in residential plumbing,
particularly as aging housing stock in the Salinas area continues to require equipment
replacements. Alvarez Plumbing handles both traditional tank-style and tankless water heater
installations for residential and commercial properties. The company's technicians are equipped
to assess existing configurations, recommend appropriate equipment, and complete
installations without requiring multiple visits in most cases.

The company also handles drain cleaning, hydro jetting, repiping, backflow prevention, video
camera inspections, sewer line repair, leak detection, and a full range of general plumbing
repairs and installations.

Emergency calls are accepted 24 hours a day, seven days a week, including weekends and
holidays.

Alvarez Plumbing holds all required state and local licensing, is fully insured and bonded, and
maintains a documented permit history on file with the City of Salinas for projects requiring city-
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issued permits. The company currently holds a 4.9-star rating across more than 200 verified
Google reviews.

Learn more about these real client stories here. For more information or to request service, visit
alvarezplumbingsalinas.com or contact the office directly.

Contact:

Alvarez Plumbing

365 Victor St. #D, Salinas, CA 93907
Phone: (831) 757-5465

Email: info@alvarezplumbingsalinas.com
Website: alvarezplumbingsalinas.com

About Alvarez Plumbing

Alvarez Plumbing is a family-run plumbing contractor serving Salinas and the Monterey Bay area
since 1988. The company provides residential and commercial plumbing services including
emergency repairs, water heater installation, drain cleaning, hydro jetting, repiping, backflow
services, and camera inspections, available 24 hours a day, seven days a week.
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