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Business Reporter: System sprawl emerges as
major obstacle to scaling enterprise Al

Why unified digital workplace platforms are key to unlocking enterprise Al potential

LONDON, UNITED KINGDOM, June 8, 2026 /EINPresswire.com/ -- In an article published on
Business Reporter, Randall Kerr, VP of Technology at Simpplr, talks about the findings of a new
study commissioned by the company and conducted by Forrester Consulting, which has
confirmed that Al adoption is being held back not by the technology itself, but by fragmented
systems and disconnected data.

The 2026 survey of 310 senior IT decision-makers across North America and the UK found that
45 per cent identified missing organisational context as the primary reason Al fails to deliver
expected outcomes. Meanwhile, 85 per cent said fragmented data sources and knowledge
systems must be unified and governed for Al to succeed. The findings suggest IT leaders already
understand the core challenge.

Rather than inadequate Al models, organisations are struggling with disconnected digital
environments where information is spread across shared drives, HR systems, messaging
platforms, helpdesk tools and project management applications that do not integrate effectively.
Security concerns are compounding the issue. Nearly half (49 per cent) of respondents cited
security and access control risks as their top operational challenge, while 78 per cent said
stronger security frameworks are required before Al can scale safely.

“The Forrester findings don't reveal a knowledge gap as much as an execution gap,” said Kerr. “IT
leaders understand that fragmented data undermines Al. They understand that governance
frameworks need to mature. What's harder to answer is where to start, especially when the
systems causing these issues are deeply embedded, widely used and politically difficult to
replace or consolidate.”

The report highlights growing interest in Al-powered digital workplace platforms that unify
organisational knowledge with governance, identity management and consistent access controls.
According to the survey, 75 per cent of IT leaders are interested in adopting such platforms - and
a quarter have already done so - to improve employee productivity, operational agility and
employee experience while enabling Al systems to deliver more accurate and reliable results.

To find out more about how a business can manage system sprawl, read the article.


http://www.einpresswire.com
https://www.business-reporter.co.uk/technology/your-ai-is-only-as-good-as-the-data-behind-it

About Business Reporter

Business Reporter is an award-winning company producing content published on Business
Reporter online hubs on Bloomberg, Fortune, USA Today, Wired, Independent, Die Welt and
Business Insider Germany and Le Figaro, delivering news and analysis on issues affecting the
international business community. It also hosts conferences, debates, breakfast meetings and
exclusive summits.

www.business-regorter.com

About Simpplr

Simpplr is the Al-powered intranet for unifying the digital workplace, bringing people, trusted
knowledge, apps, and agents into one coherent experience. Powered by an EX knowledge graph,
it delivers relevant answers and actions in the flow of work, with enterprise-grade security and
governance. Learn more at simpplr.com.
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This press release can be viewed online at: https://www.einpresswire.com/article/917589304

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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