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Searson Collision Center

Local auto body shop addresses paint

match and repair communication as

summer travel increases cosmetic repair

demand across the Monterey Bay region.

SALINAS, CA, UNITED STATES, June 5,

2026 /EINPresswire.com/ -- As summer

travel activity increases across the

Monterey Bay region, Searson Collision

Center, a full-service auto body and

collision repair facility serving Salinas

and surrounding communities since

1963, is sharing a recent customer

account that illustrates the shop's

approach to paint and refinishing

precision, communication, and

turnaround efficiency.

The account comes from a Salinas-area

customer who brought in her vehicle

after sustaining paint damage

requiring panel repair and refinishing. The vehicle was more than a decade old, which presents

one of the more common technical challenges in automotive paint work: matching new finish to

aged and faded factory color. Satisfied with both the outcome and the process, the customer

noted that the paint matched exactly despite the vehicle's age and that she was kept informed

Paint match on an older

vehicle is one of the most

detailed parts of what we

do”

Patrick Donnelly

throughout the repair through automated vehicle status

alerts. Repairs were completed in four days. The shop also

provided shuttle service during the repair period. The

customer has since referred others to the facility.

The account reflects a pattern the shop has observed over

more than six decades in operation. Customers dealing

with vehicle damage frequently carry a combination of
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technical uncertainty and logistical stress. How closely the new finish will match the rest of the

vehicle is one of the most common concerns raised during the estimate process, particularly for

vehicles that have been on the road long enough to experience paint fade and color shift.

"Paint match on an older vehicle is one of the most detailed parts of what we do," said Patrick

Donnelly, owner of Searson Collision Center. "We are glad when customers leave satisfied with

the finish, but we also want them to feel they understood what was happening every step of the

way. That is what the communication process is designed to do."

Automotive paint and refinishing involves a sequence of controlled steps that extend well

beyond applying new color. A thorough process includes assessing the existing finish across

adjacent panels, accounting for fade and metallic flake variation, calibrating color formulation,

applying primer and base coats in a temperature- and humidity-controlled environment, and

evaluating the final finish against the surrounding paint under consistent lighting conditions.

When a single panel is repaired, surrounding panels are often blended to ensure visual

continuity rather than a hard line between new and existing paint.

For vehicles with substantial mileage or years of sun exposure, achieving a finish that reads as

consistent to the eye requires additional technical judgment. Factory color codes are a starting

point, not a fixed formula. Shops that invest in spectrophotometric measurement tools and

documented color calibration processes are better positioned to produce outcomes that meet

customer expectations on older vehicles.

The summer season in the Monterey Bay area brings elevated traffic volumes, increased travel

activity, and a corresponding rise in minor collision and cosmetic damage incidents. Parking lot

impacts, road debris, and the general wear associated with high-mileage summer use contribute

to greater demand for dent repair, scratch assessment, and paint and refinishing services. For

vehicle owners attending regional automotive events or taking extended road trips, the

appearance and integrity of the vehicle's finish often becomes a more immediate concern during

this period.

Seamless communication throughout the repair process is a consistent factor in customer

satisfaction, regardless of the repair type. Customers who receive timely updates on vehicle

status, parts arrival, and repair progression report lower stress and greater confidence in the

outcome. For a segment of customers who may have limited prior experience with the repair

process, proactive communication also reduces the likelihood of misunderstanding between

what was promised at estimate and what is delivered at pickup.

Searson Collision Center uses a repair tracking and notification system to provide status updates

throughout the process, from intake confirmation through final preparation for customer pickup.

The shop coordinates directly with insurance providers on covered claims and provides written

estimates under California Bureau of Automotive Repair documentation requirements.

Customers have the right to choose their repair facility regardless of insurer recommendation, a



protection established under California Insurance Code Section 758.5.

Learn more about real customer repair experiences at Searson Collision Center here

For more information, visit searsoncollisioncenter.com or contact the shop directly.

Searson Collision Center

488 Brunken Ave, Salinas, CA 93901

Phone: (831) 422-2460

Email: searson@searsoncollisioncenter.com

Website: https://searsoncollisioncenter.com

About Searson Collision Center

Searson Collision Center is a family-owned auto body and collision repair shop serving the

Salinas Valley since 1963. A AAA Approved and Gold Class I-CAR Certified facility, the shop

handles collision repair, dent and scratch removal, paint and refinishing, and structural repairs,

with full insurance coordination and free estimates.
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