
As Courts Order Millions of Community
Service Hours, New Data Highlights a Growing
Accessibility Gap

501(c)(3) nonprofit publishes live data: 1,394 participants across all 50 states completing online

community service through CBT-based coursework.

YPSILANTI, MI, UNITED STATES, June 8, 2026 /EINPresswire.com/ -- Bureau of Justice Statistics

A single parent working two

jobs in rural Montana faces

a structurally different

compliance challenge than a

college student in a major

metro area. The court order

may be identical. The access

is not.”

Jalen Parker, Executive

Director, The Foundation of

Change

surveys indicate that approximately 25 percent of adults

on probation have had a community service requirement.

Yet unlike incarceration or probation supervision,

community service completion has generated remarkably

little public data about who completes it, what barriers

they face, and how they engage.

A new report from The Foundation of Change, a 501(c)(3)

nonprofit (EIN: 33-5003265) operating a nationwide online

community service platform, offers a transparent look at

these questions. The organization's Community Impact

Report - published at thefoundationofchange.org/impact

and refreshed from its live database every 60 minutes -

reveals:

1,394 participants enrolled across all 50 U.S. states

8,260 verified hours completed through CBT-informed educational coursework

7,187 written reflections submitted, averaging 104 words each

Average participant age: 35.5 years

Near-equal gender split: 53% male, 47% female

"Every number on our impact report comes directly from our production database," said Jalen

Parker, Founder of The Foundation of Change. "We publish it in real time because transparency

is the only way to earn trust from courts, probation departments, and participants."

The Access Problem

The report's 50-state reach underscores a structural reality courts increasingly face: traditional

community service is not equally accessible. SAMHSA reports that approximately 44 percent of

http://www.einpresswire.com
http://www.thefoundationofchange.org
http://www.thefoundationofchange.org


individuals in local jails have a diagnosed mental health condition. The Census Bureau identifies

46 million Americans in rural areas where service placement organizations may be scarce. The

ADA requires court-mandated programs to accommodate individuals with disabilities - a

standard physical labor placements may not meet.

"A single parent working two jobs in rural Montana faces a structurally different compliance

challenge than a college student in a major metro area," Parker said. "The court order may be

identical. The access is not."

Measuring Engagement, Not Just Hours

Traditional community service produces verifiable hours. What it typically does not produce is

documented cognitive engagement - evidence that a participant reflected on their behavior and

connected coursework to their own circumstances.

The Foundation of Change requires written reflections after every educational article. The

platform's 7,187 reflections averaging 104 words each represent substantive participant

engagement, with automated content quality screening that rejects low-effort submissions.

"Courts increasingly want to know whether a program produces behavioral insight - not just

whether someone showed up," Parker said. "Both have value. But 7,187 written reflections tell a

story that hours alone cannot."

Verification Architecture

The platform enforces time tracking through server-side timers - not self-reporting. Idle

detection pauses the clock during inactivity. Multi-tab detection prevents concurrent sessions.

Copy-paste blocking requires original written submissions. Every certificate includes a unique

verification code auditable through a public portal at thefoundationofchange.org/certificate-

verification - no login required.

About The Foundation of Change

The Foundation of Change is a 501(c)(3) nonprofit incorporated in Michigan providing structured

online community service programs featuring CBT-informed coursework, server-side time

verification, and independently auditable certificates. The organization is non-government-

funded and holds the Candid Platinum Seal of Transparency.

Website: www.thefoundationofchange.org Impact Report:

www.thefoundationofchange.org/impact 

Certificate Verification: www.thefoundationofchange.org/certificate-verification 
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