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Family Ties Air, Plumbing & Drain Commits to
Homeowner Education with 'No Pushy Sales'
and Three Options Guarantee

RIVERSIDE, CA, UNITED STATES, June 8,
2026 /EINPresswire.com/ -- Family Ties z Our Family of Brands

Air, Plumbing & Drain is proud to peck _ 10: First cho.ce (AAVCO=
reaffirm its commitment to N > e MB
homeowners throughout the Inland

Empire with its industry-leading "No
Pushy Sales Guarantee" and "Three
Options Guarantee"—a customer-first
approach designed to educate
homeowners and empower them to
make informed decisions about their
home's HVAC, plumbing, and drain
systems.
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In an industry where homeowners
often feel pressured into making
immediate decisions, Family Ties Air,
Plumbing & Drain has built its
reputation on a different philosophy:
education first, sales second.

"Families Serving Families"

Every technician at Family Ties undergoes extensive ongoing training focused on customer
communication, technical expertise, system diagnostics, and solution-based education. Rather
than presenting a single recommendation, technicians are
“ trained to provide multiple solutions whenever possible,
allowing homeowners to choose the option that best fits

"Education and options take ' o
their needs, priorities, and budget.

cheap and price concerns
off the table," said Prevost.”

Jeremy Prevost The company's Three Options Guarantee ensures

customers receive multiple solutions, including repair,

enhancement, and replacement options when appropriate. This approach gives homeowners
greater confidence and control over the decision-making process.


http://www.einpresswire.com

"We believe homeowners deserve options, not pressure," said Jeremy Prevost, Partner in Family
Ties Air, Plumbing & Drain. "Our responsibility is to educate customers about their systems,
explain the advantages and disadvantages of each solution, and allow them to make the decision
that's best for their family."

Family Ties' No Pushy Sales Guarantee reflects the company's belief that informed customers
make better decisions. By focusing on education and transparency, the company has created a
culture where technicians serve as trusted advisors rather than salespeople.

"Education and options take cheap and price concerns off the table," said Prevost. "Once a
person is completely educated on a product or service, they rarely want the cheapest option. The
cheapest way to handle something is usually not the correct way. Our goal is to help
homeowners understand the long-term value, reliability, efficiency, and safety implications of
every decision so they can choose what's truly best for their home."

This customer-focused approach has helped Family Ties Air, Plumbing & Drain earn the trust of
homeowners throughout Riverside County, San Bernardino County, and surrounding
communities.

By combining technical excellence, ongoing training, transparent communication, and multiple
solution options, Family Ties continues to raise the standard for customer service in the home
services industry.

About Family Ties Air, Plumbing & Drain

Family Ties Air, Plumbing & Drain is a full-service residential HVAC, plumbing, and drain company
serving homeowners throughout the Inland Empire. The company specializes in heating and
cooling systems, plumbing repairs, drain cleaning, water quality solutions, indoor air quality
improvements, maintenance programs, and complete system replacements. Family Ties is
committed to delivering exceptional customer experiences through education, transparency,
professionalism, and industry-leading service guarantees.

For more information, visit Family Ties Air, Plumbing & Drain or call to schedule service today.
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This press release can be viewed online at: https://www.einpresswire.com/article/918197966

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
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we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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