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Influential Women showcases Alexis Wiggins
Jonathan, transforming SaaS via human-
centered operational design.

WILMINGTON, DE, UNITED STATES, June
12, 2026 /EINPresswire.com/ -- Founder of
Terrain Brings Over a Decade of SaaS
Experience Across Udemy, SurveyMonkey,
and Infoblox to Help Organizations Build
Scalable, Sustainable Growth Systems

Wilmington, Delaware — Alexis Wiggins
Jonathan is a customer operations and
post-sale strategy leader with over a
decade of SaaS experience, working with
established organizations to build the
systems and culture their growth has
outpaced. Through her consulting
practice, Terrain, she partners with leaders
navigating real change — moving them
from clarity about what needs to shift to
the operational frameworks, renewal
strategies, and ways of working that make
transformation last.

Before launching Terrain, Alexis spent four years at Udemy formalizing global operations and
support systems across post-sale strategy, renewals, and professional services. Her work
focused on creating structure in rapidly scaling environments, ensuring customer success
operations could sustain growth while maintaining consistency across global teams. Prior to that,
she held high-volume enterprise renewals management roles at SurveyMonkey (Momentive.ai)
and Infoblox, where she consistently exceeded revenue targets and earned recognition for
collaboration, integrity, and customer-centric execution.

Alexis’' career began in direct service — elementary education, social work with unhoused
populations, and a year of AmeriCorps service — a foundation that continues to shape her
approach to systems thinking. Rather than viewing operations as abstract structures, she
approaches them through the lens of lived human experience, focusing on how people actually


http://www.einpresswire.com

move through systems, not just how systems are designed on paper. She holds a Bachelor’s
Degree in Psychology from the University of Delaware, a Human Resources Essentials certificate
from Cornell University, and is a member of Delta Sigma Theta Sorority, Inc.

A defining thread across Alexis’ career is her ability to translate frontline human experience into
scalable operational design. She attributes her success to bringing direct-service instincts into
tech operations — the kind developed in classrooms, shelters, and community-based work. That
background taught her to meet people where they actually are, not where leaders assume they
are or should be. In her experience, trust is the foundation of all effective operational change.
Once trust is established, it becomes possible to navigate complexity — competing priorities,
ambiguous constraints, and organizational friction — in a way that allows teams to move
forward together.

Everything Alexis has built professionally traces back to that principle: operational clarity begins
with human understanding.

She also reflects on a recurring theme throughout her career — a phrase repeatedly directed at
her in professional settings: “You're too smart for your own good.” Over time, she came to
understand that this was not a comment about intelligence, but about disruption — specifically,
whose comfort her clarity and capability were challenging. This realization shifted how she
engaged in professional environments. Rather than adapting herself to fit external expectations,
she began focusing on delivering value, building trust, and producing measurable results without
diminishing her perspective.

That shift became foundational in how she now leads through Terrain, where she helps
organizations move beyond surface-level fixes into structural change that aligns systems,
behavior, and outcomes.

When advising young women entering the field, Alexis emphasizes the importance of internal
clarity and self-interrogation rather than external validation. She encourages individuals to
examine their internal narratives and decode the fears embedded within them — not to spiral,
but to understand what is truly driving hesitation. For her, those fears once centered on stability,
particularly concerns around health insurance and financial security in self-employment.

However, Alexis notes that examining her professional history revealed a different reality. Even
within traditional employment structures, she experienced layoffs, reorganizations, and
acquisitions — conditions that were not inherently stable, but rather differently structured forms
of uncertainty. Since stepping into independent work, she has found that while the stressors of
life remain — including finances, parenting, and time management — she now has autonomy
over how she responds to them. She is no longer constrained by organizational ceilings or
external judgments about her leadership style or communication.

Alexis describes this shift not as an absence of risk, but as a reclamation of agency. She notes



that her greatest challenge was never fear of failure itself, but the fear of freeing herself from
limiting structures. Moving forward required releasing the habit of “should-ing” on herself —
internalized expectations that delayed action and reinforced hesitation.

In reflecting on the broader landscape of her field, Alexis identifies security as one of the most
pressing challenges across industries. Professionals are increasingly encouraged to diversify
skills, obtain credentials, and continually prove value, yet these measures often fail to provide
true stability. This challenge is further intensified when layered with identity factors such as race,
gender, disability, or sexuality, which can compound uncertainty and limit opportunity.

Alexis also observes structural inequities within organizations, noting that leadership turnover
often reveals patterns that reflect broader systemic bias rather than isolated decisions. In her
experience, leadership changes have frequently resulted in women being replaced by men and
people of color being pushed out under the framing of “culture fit.” She emphasizes that these
patterns are not incidental but indicative of structural issues that require intentional, sustained
intervention.

For Alexis, these realities are not abstract observations but the foundation of why she built
Terrain. She views structural inequity as a problem that must be addressed through deliberate
design — not only through identity-based frameworks, but through systems built on skills,
capability, and measurable contribution. Terrain is her response to that need: a platform for
building operational models that allow experienced professionals to continue doing impactful
work while expanding their reach and influence.

She sees this moment as both a challenge and an opportunity — particularly for individuals who
have been excluded or undervalued within traditional systems. In her view, the current
landscape is enabling a shift where professionals are increasingly building their own structures,
organizations, and cultures aligned with the environments they want to work in.

At the core of Alexis’ leadership philosophy are the values of truth, transparency, and trust-
building. She believes that effective leadership requires openness, even when uncomfortable,
because trust cannot exist without honesty. She also integrates vulnerability as a leadership
practice — not as oversharing, but as creating space for authenticity and human connection
within professional environments. In her view, organizations are ultimately composed of
individuals, and sustainable success comes from aligning business outcomes with human well-
being.

Outside of her professional work, Alexis prioritizes slow, intentional living practices that keep her
grounded. She weaves, gardens, cooks, and sews — activities that require patience, presence,
and reduced reliance on digital environments. These practices support her mental clarity,
deepen her creativity, and provide balance alongside her professional responsibilities.

Through her work with Terrain, Alexis Wiggins Jonathan continues to redefine operational



strategy by centering human experience within systems design — helping organizations build
structures that are not only scalable, but sustainable, equitable, and deeply aligned with the
people who operate within them.

Learn More about Alexis Wiggins Jonathan:

Through her Influential Women profile, https://influentialwomen.com/connect/alexis-wiggins
and https://www.withterrain.com/

Influential Women

Influential Women provides a platform where women from all backgrounds can connect, share
their perspectives, and create content that empowers themselves and others. Through
storytelling, thought leadership, and creative expression, Influential Women amplifies voices that
inspire change.
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