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Al-Moderated Telephone Interviewing
Expands Opportunities for Large-Scale
Qualitative Research

LONDON, LONDON, UNITED ,
KINGDOM, June 17, 2026 =P -
/EINPresswire.com/ -- Advances in B | Gowe R werarms | G | ourmtnie b Ave @ ooty © coven 5 ot
artificial intelligence are reshaping
telephone-based research, enabling
organizations to conduct structured
interviews at greater scale while
maintaining research quality and

operational oversight.
Telephone interviewing has long been Phone number setup screen showing default caller

a valuable method for gathering in- numbers, caller ID branding, and cost summary for
depth qualitative insights, particularly ~ the CATI activity.

in studies that require clarification,

probing, and detailed participant

feedback. However, traditional telephone research often involves significant operational
complexity, including interviewer training, scheduling, quality control, transcription, and
analysis.
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According to Terapage, advances in Al-assisted research
“ technology are creating new opportunities for
organizations to modernize telephone interviewing
workflows while preserving the strengths of conversational
research methods.

The future of qualitative
research is not just
automation. Al-assisted
telephone interviewing
helps organizations scale
conversations, preserve rich
insights, and deliver findings
faster.”

Industry observers note that many research teams are
exploring Al-native approaches that combine
programmable telephony, automated scheduling, adaptive
interviewing, consent management, transcription, and
reporting within a single research workflow. These
capabilities may help reduce administrative overhead
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while supporting more consistent execution across large-scale studies.

One of the key developments is the emergence of Al-moderated telephone interviews. Rather
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than relying solely on static scripts, Al-
assisted systems can guide structured
conversations using predefined
research objectives, branching logic,
probing rules, and participant-specific
variables. This approach allows
interviews to remain aligned with
research requirements while enabling
more natural conversational flows.
Research professionals indicate that
scalability has become an increasingly
important consideration. Large
qualitative studies often require
substantial interviewer resources and
coordination efforts. Al-assisted
interviewing environments may help
organizations conduct interviews
across broader participant populations
while maintaining consistency in
question delivery, consent procedures,
and data collection protocols.
Compliance and participant experience
remain important considerations
within telephone research. Modern
platforms are increasingly
incorporating features designed to
support consent capture, recording
disclosures, opt-out management, do-
not-call controls, audit logging, and
scheduling rules that respect
participant time zones and local calling
regulations.

Another area of development is the
integration of telephone research with
broader research operations.
Historically, participant management,
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Call Flow & Rules screen for configuring pre-call
messages, call dates, retry attempts, duration limits,
and participant contact rules.
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Scheduling screen for setting the campaign timezone,
call window dates, active weekdays, and daily call
times.

Call Window Key Capabilities Enabled
Feemmentee © Akmoderated natural conversations

© Adaptive probing & follow-up questions
© DNC sorubbing & compiiance

Start Date Jun 15, 2026, 0503 PM  End Dale Jul 06, 2026, 0503 PM

© High-quaity callrecording
© Global voice nfrastructure

Not configured ~ Daily End Time Not configured

............ Asia/Karachi

Consent Message (Preview)

Hello, my name is Alex, an Al assistant calling on behalf of Terapage Insights. This call may be
recorded for quality and research purposes. Your responses are confidential. Press 1 or say Yes 1o
‘agree and continue.
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Review screen showing the recommended call
window, enabled Al telephone interview capabilities,
and consent message preview.

interview execution, transcription, coding, and reporting have often been handled across
multiple systems. Industry trends suggest growing demand for unified environments that
connect these activities into a single workflow.

According to Terapage, Al-native telephone research environments can support participant
management, campaign scheduling, interviewer configuration, interview scripting, call handling,

iew (CATI) YTl o contiue >
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transcription, and analysis from a
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approach may help research teams e = e

improve operational visibility while

reducing workflow fragmentation.

The role of Al is also expanding beyond
interview execution. Advances in S
automated transcription, thematic e es e W
analysis, sentiment detection,

summarization, and reporting are Sl e e
helping organizations process large One unified all in one research platform.
volumes of qualitative feedback more

efficiently. As a result, researchers can

spend less time on manual processing and more time interpreting findings and developing
recommendations.
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Researchers continue to emphasize that human oversight remains an important component of
qualitative research. Al-assisted interviewing technologies are increasingly being viewed as tools
that support research operations, improve scalability, and accelerate insight generation rather
than replace methodological expertise.

As organizations seek faster and more efficient ways to gather customer, employee, and
stakeholder feedback, Al-native telephone research is expected to play an increasingly significant
role in the future of qualitative research. Industry experts suggest that combining traditional
interviewing methods with Al-assisted workflows may help organizations expand research
capacity while maintaining the depth and richness that telephone conversations can provide.

Terapage is a market research software platform that supports qualitative and quantitative
research workflows, including surveys, communities, interviews, participant management,
reporting, and insight management. Additional information about Al-Moderated Telephone
Interview capabilities is available at Terapage Al telephone interview.

The next phase of Al-native research is not defined solely by the interview itself, but by how
effectively the entire research workflow is connected. Many organizations continue to manage
participant recruitment, scheduling, telephone interviewing, consent management, recordings,
transcription, coding, analysis, reporting, and insight distribution through separate systems and
manual processes. As research programs expand across regions, languages, and participant
segments, this fragmentation can introduce operational complexity, increase administrative
effort, and make it more difficult to maintain consistent governance and visibility across projects.
Terapage believes the industry is moving toward more unified research environments in which
data collection, participant management, telephony, Al-assisted moderation, analysis, reporting,
and insight sharing operate within a connected workflow. This approach enables research teams
to follow the full journey of a study from participant outreach and interview execution to
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transcript analysis, thematic discovery, reporting, and organizational decision-making within a
single operational framework. As Al capabilities continue to mature, organizations are
increasingly evaluating not only the quality of automated interviewing, but also the ability of
research platforms to provide transparency, compliance controls, auditability, and seamless
connections between insight generation and business action.
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