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Client intelligence platforms join Ignition’s
open ecosystem to power the revenue-
forward accounting firm

New integrations with Vinyl, Ping, and
Abacor help firms turn client

. . m
conversations into proposals faster and + PI ng
capture revenue that might otherwise be
missed.
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lgnition, the leading Al revenue and
billing automation platform for

Ignition expands Al ecosystem, bringing client
intelligence directly into proposal creation

accounting and professional services
firms, today announced new
integrations with Vinyl, Ping,

and Abacor that help accounting firms
turn client conversations, meeting recordings, and discovery notes into proposals faster. By
bringing client intelligence directly into Ignition, firms can reduce administrative work, improve
proposal accuracy, identify new revenue opportunities, and respond to opportunities more
quickly.

“ For many firms, delays between an initial client
conversation and sending a proposal can slow growth and
reduce win rates. Critical details become scattered across
notes and systems, follow-up gets delayed, and
opportunities lose momentum.

These integrations help
firms capture that
information and put it to
work immediately, turning

insights from meetings into ' o ' , ,
proposals, engagements, & By connecting client intelligence platforms directly into

revenue opportunities.” lgnition, ﬂ'rms can move sleamr:ﬁssly from d'lscovery |
Matthew Kanas, VP of conversations to proposals while maintaining control over

Partnerships & Ecosystem at pricing, scope, and client communications.
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"Some of the most valuable information in a firm exists

inside client conversations," said Matthew Kanas, VP of Partnerships & Ecosystem at Ignition.


http://www.einpresswire.com
http://www.usevinyl.com
http://www.pingassistant.com
http://www.abacor.com

"These integrations help firms capture that information and put it to work immediately, turning
insights from meetings into proposals, engagements, and revenue opportunities. Firms can
move faster on client needs, uncover additional work, and ensure valuable opportunities don't
fall through the cracks."

By partnering with multiple client intelligence platforms, Ignition gives firms the flexibility to
choose the tools that best fit their workflows while ensuring valuable client context flows
seamlessly into proposal creation. As Al rapidly transforms the accounting profession, Ignition
remains committed to an open ecosystem approach that enables firms to adopt best-in-class
technologies while keeping critical client information connected across their tech stack.

"Client conversations contain some of the richest context firms have about their clients, but too
often that information remains trapped in meeting notes and recordings," said Trent McLaren,
Co-Founder Vinyl. "By integrating with Ignition, we're helping accounting firms turn those
conversations into action faster, giving teams a seamless way to move from discovery to
proposal while preserving the insights that drive stronger client relationships and better
business outcomes."

The integrations help firms:

- Automatically capture key client discussions and discovery insights

- Reduce manual note-taking and administrative work

- Create proposals faster from client conversations

- Improve alignment between client needs and proposed services

- Streamline workflows from prospecting through engagement

- Identify additional revenue opportunities through ongoing client interactions

By connecting client intelligence directly to proposal creation, the integrations help firms act on
opportunities faster while ensuring important client context is captured and carried through the
engagement process.

"Moving from discovery conversations to proposals has traditionally involved a lot of manual
administration," said Rebecca Mihalic, Director at businessDEPQOT. "With the Vinyl and Ignition
integration, what used to take 30 to 40 minutes per client can now be completed in a single click.
We're saving hours each week, responding to opportunities faster, and delivering engagement
letters while client conversations are still top of mind. That creates a better experience for both
our team and our clients."

The integrations also help firms uncover and act on new opportunities hidden within everyday
client interactions.

"We built Ping to find the revenue inside client communication," said Camden Bean, CEO of Ping.
"Every meeting and every email a firm has with a client is full of signals. A hiring plan, a budget



worry, a new project on the horizon. Ping catches those moments and surfaces them as chances
to serve the client better, which is almost always a chance to grow. Bringing that into Ignition
means a firm can turn a signal from a conversation into a scoped proposal while the need is still
top-of-mind."

For firms focused on growth, speed can be the difference between winning new business and
losing momentum.

"Speed is everything when it comes to winning new clients," said Kelly Rohrs, Founder at K.Rohrs,
CPA. "With the Abacor and Ignition integration, | can finish a prospect meeting and, within a
minute, have a complete and accurate proposal ready to review and send. It's a game-changer
for our firm, and we love that we can give prospects a great first impression while the
conversation is still fresh."

Together, the integrations help firms turn client conversations into action faster by bringing
valuable client intelligence directly into proposal creation. The result is less administrative work,
more accurate scoping, faster response times, and greater visibility into scope expansion
opportunities to win and grow profitable client engagements.

About Ignition:

lgnition is the leading Al revenue and billing automation platform for accounting and
professional services firms, helping businesses streamline proposals, engagements, billing,
payments, and renewals — all in one place. Founded in 2013 by an accountant, Ignition now
serves more than 8,500 firms globally, combining deep domain expertise with powerful
workflows, integrations, and a platform approach to help firms operate more efficiently and
grow with confidence.

To date, Ignition customers have managed relationships with more than 2.4 million clients and
earned over $13 billion in revenue via the platform. With 91% of payments collected
automatically, Ignition customers gain predictable cash flow and revenue at scale.

Ignition’s global workforce spans Australia, Canada, New Zealand, the Philippines, the US, and
the UK.
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