
Tech Kooks Officially Recognized as the Most
Affordable IT Service Provider in Los Angeles

Tech Kooks - Managed Service Provider in Los

Angeles

Independent market analysis finds that

Tech Kooks offers one of the lowest

published managed IT rates among Los

Angeles-area providers reviewed

LOS ANGELES, CA, UNITED STATES, June

18, 2026 /EINPresswire.com/ -- Tech

Kooks, a Los Angeles-based managed

IT services provider, has been

recognized as the most affordable IT

service provider in Los Angeles

following an independent analysis of

published pricing from companies

serving the region.

The analysis was conducted by DYAD, a market research agency that specializes in competitive

analysis for technology service companies. Researchers reviewed publicly available pricing,
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minimum project requirements, contract structures,

service locations, and managed IT service offerings from

over 72 providers serving businesses across Los Angeles

and nearby communities.

Among the companies reviewed, Tech Kooks advertised

the lowest entry price for ongoing managed IT services at

$39 per user per month. The company also operates

without a published minimum project requirement and

offers month-to-month service agreements that can adjust

as a client’s employee count changes.

Other providers included in the analysis advertised rates ranging from $95 per hour to $149 per

hour, with the second lowest published per-seat pricing at $157 per user per month.

Because some companies publish hourly rates while others use monthly per-user pricing, the

analysis focused on advertised entry costs and the accessibility of each provider’s service model.

http://www.einpresswire.com
https://techkooks.com/
https://techkooks.com/


Managed IT Services in Los Angeles at the Griffith

Observatory

IT Services in Los Angeles County

Published IT Service Pricing Across Los

Angeles

Here are the rankings for the seven

most affordable IT service providers in

Los Angeles:

1. Tech Kooks: $39 per user per

month

2. Managed IT Services Culver City

(MITCC): $95 per hour 

3. Techmedics: $100 to $149 per hour

4. Fantastic IT: $100 to $149 per hour 

5. TeamLogic IT: $100 to $149 per

hour

6. AdviseTech: $100 to $149 per hour 

7. BRITECITY: $157 per user per month

Depending on the selected plan, these

services may include device backup,

patch management, email security,

password management, phishing

simulations, security awareness

training, and ongoing technical

support.

Managed IT Services Built for Small Businesses

Karim Karawia, owner of Tech Kooks, said the company’s pricing model was created specifically

for small businesses that need professional IT management but cannot justify hiring a full-time

employee or entering an expensive managed service agreement.

“Small businesses make up the majority of America, but many of them do not have access to

reliable and cost-effective IT support,” Karawia said. “We built our service for companies with one

to 30 employees that need the right technology foundation without breaking the bank.”

Karawia’s interest in supporting small businesses is rooted in his own experience growing up

around a family-owned company. He saw how smaller organizations often depended on a single

IT employee, an informal technology contact, or someone who kept critical system information

in their head.

That dependence can create significant risks when backups, security systems, or infrastructure

are not configured according to established business practices.

Karawia recalled working with a company that believed its data was being backed up regularly.

https://manageditservicesculvercity.com/
https://manageditservicesculvercity.com/


The business later discovered that its most recent successful backup was several years old,

despite paying an IT provider each month.

“When something like that happens, it can seriously hurt a small business,” Karawia said. “If a

server goes down and the information was not properly backed up, that could represent the

entire history of the company. Small businesses deserve to have those basic protections in

place.”

Cybersecurity Included as a Standard

Affordability does not mean removing essential security protections from the service, according

to Karawia. Tech Kooks includes foundational cybersecurity measures because many smaller

companies are unfamiliar with the tools they need or may not realize that their existing

environment leaves them exposed.

“Cybersecurity is a requirement for businesses today,” Karawia said. “Many owners have heard

about it, but they do not always understand what it includes. Our goal is to make sure clients

have the basics, including backups, email security, password management, anti-phishing

training, and simulations.”

Karawia added that security awareness training is commonly treated as an upsell within the

managed IT industry. Tech Kooks chose to include it because the company considers employee

education to be a basic part of protecting a modern business.

“These protections should already be included because they should be the standard,” he said.

Flexible Contracts and No Minimum User Count

The company’s month-to-month structure also contributed to its affordability. Many managed

service providers require annual agreements or establish minimum user counts. Under those

arrangements, a company may continue paying for a set number of employees even after its

workforce becomes smaller.

Tech Kooks allows monthly pricing to increase or decrease based on the client’s actual number

of users.

“We are month-to-month, and the pricing can move up or down with the user count,” Karawia

said. “A lot of providers require a one-year contract or a minimum number of users. If the client’s

employee count drops, they may still be charged the same amount. We do not operate that

way.”

This model may be particularly valuable to startups, professional services firms, nonprofits, and

other small organizations whose staffing needs can change throughout the year.

Supporting More Than Technical Tickets

Tech Kooks also provides basic technology consulting within its managed service relationships.



Clients can ask for guidance on software platforms, phone systems, customer relationship

management tools, network equipment, Microsoft 365, Google Workspace, and other technology

decisions. When a client wants Tech Kooks to implement the recommendation, the company

provides a separate project proposal.

Karawia said the company remains platform-agnostic rather than pushing every customer

toward a predetermined product. “We are not trying to force a specific program or software on a

client,” he said. “We look at what makes sense for their business. We support Microsoft, Google

Workspace, Windows, Apple devices, and different cloud systems.”

This consultative approach gives small businesses access to informed recommendations without

requiring them to hire a full-time IT leader.

About Tech Kooks

Tech Kooks is a Los Angeles-based IT service provider offering managed IT services, IT support,

cybersecurity, cloud solutions, technology consulting, network management, and business

continuity services. The company specializes in helping small and midsized businesses build

secure and reliable technology environments through flexible service plans and practical

support.

You can learn more about our Los Angeles IT services at: https://techkooks.com/managed-it-

services-los-angeles
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