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University of the Potomac Academic

Operations Coordinator Combines

Resilience, Student Support, and

Wellness Advocacy to Empower

Learners and Communities

Washington, D.C. — Yolanda Bowden is

a dedicated higher education

professional serving as an Academic

Operations Coordinator at the

University of the Potomac, where she

plays a vital role in supporting faculty,

students, and institutional academic

systems. In her position, she manages

complex administrative operations for

more than 100 adjunct faculty

members, overseeing contracts,

payroll, scheduling, and

communication across undergraduate, master’s, and doctoral programs.

Yolanda is especially passionate about supporting doctoral candidates, coordinating dissertation

defenses, and ensuring their scholarly work is properly completed, published, and preserved as

part of the academic record. Her work reflects a deep commitment to academic integrity,

student achievement, and operational excellence within higher education.

Yolanda’s professional journey is defined by resilience, reinvention, and purpose. Before her

career in higher education, she built a successful path in the fitness industry as a highly active

instructor in Jacksonville, where she taught multiple classes each week. During that time, she

also partnered with organizations such as the American Heart and Lung Association and the

American Cancer Society, using fitness as a platform to promote health and wellness in her

community.

http://www.einpresswire.com


Her life took a profound and unexpected turn when she was diagnosed with leukemia during the

COVID-19 pandemic. As a result, Yolanda was forced to step away from her fitness career, a role

that had been central to her identity and daily life. Faced with uncertainty and loss, she made the

decision to reimagine her future and pursue higher education, ultimately building a new

professional path centered on academic operations and service.

Today, Yolanda integrates her experience in health, education, and advocacy into a

multidimensional career focused on supporting others. As a certified cancer exercise specialist,

she works to help individuals navigating cancer and chronic illness reconnect with strength,

movement, and hope. She also continues to advance her studies in interdisciplinary fields, with a

focus on counseling and psychology, reinforcing her commitment to supporting individuals

through life’s most difficult challenges.

Yolanda attributes her success to her calling to help others and her determination to persist

through adversity. When she was diagnosed with leukemia during the pandemic and had to

leave behind her fitness career of teaching up to 17 classes per week, she was confronted with

one of the most difficult transitions of her life. During this time, her oncology nurse encouraged

her to recognize that her previous identity would no longer define her future in the same way

and that she would need to rebuild herself in a new direction.

Although the experience was initially devastating, it ultimately became a turning point. Instead of

remaining in grief over what she had lost, Yolanda began to view her journey as an opportunity

for transformation. She realized that her lived experience could serve as a source of inspiration

and support for others facing similar challenges. This shift in perspective helped her move from

despair to purpose, reinforcing her belief that helping others through shared struggle can create

meaning even in the most difficult circumstances.

Her passion for fitness, combined with her academic work supporting doctoral students through

critical milestones, and her ongoing studies in Christian Counseling for Women, all reflect a

unified sense of purpose rooted in service, healing, and renewal. Together, these elements

represent what she describes as a personal and professional rebirth—demonstrating that it is

possible to rebuild identity and find new meaning even in the face of life-altering illness.

The most impactful career guidance Yolanda has ever received came during her time of greatest

vulnerability. Her oncology nurse emphasized that her life would not return to what it once was

and encouraged her to embrace her identity as a survivor while building a new version of

herself. Although difficult to accept at the time, this guidance became a foundational moment in

her journey. It helped her understand that growth does not always mean returning to the past,

but rather moving forward with the wisdom gained through experience.

This perspective shift allowed her to transition from grief into action, integrating her academic

work, cancer exercise specialization, and counseling studies into a cohesive and purpose-driven



career path. It reinforced her belief that transformation is possible even under the most

challenging circumstances.

For young women entering her field, Yolanda emphasizes the importance of professionalism,

kindness, and positivity. She believes that the energy individuals bring into their work

environments directly influences the relationships they build and the opportunities they receive.

Her advice centers on treating others with consideration and contributing positively to team

dynamics.

Within her professional environment, Yolanda sees both challenges and opportunities in the

evolving landscape of higher education administration. One of the most pressing challenges is

supporting an increasing number of students—particularly doctoral candidates—through

complex academic requirements, graduation timelines, and post-graduate preparation. At the

same time, she recognizes a significant opportunity to expand support services, including

specialized guidance through counseling frameworks that assist women in navigating both

personal and professional development.

At the core of Yolanda’s work and personal philosophy is a deep commitment to helping others

and finding meaning through adversity. She believes that support is needed in every stage of life,

whether individuals recognize it or not, and she views her role as facilitating that support

through multiple channels. This includes guiding doctoral students through dissertation

completion and celebrating their achievements as their work becomes part of the academic

record, as well as assisting cancer patients in reclaiming strength and mobility while she

continues her own treatment journey.

Yolanda values perseverance, reinvention, and the ability to rebuild oneself after loss. Even in

moments of profound difficulty, she has remained focused on moving forward and discovering

new ways to contribute meaningfully to the lives of others. Her experiences have reinforced her

belief that healing and purpose can coexist with struggle, and that personal challenges can

become powerful sources of empathy and leadership.

Through her work in higher education, her advocacy in health and wellness, and her continued

academic pursuits, Yolanda Bowden exemplifies resilience, compassion, and a steadfast

dedication to service. Her journey reflects the belief that even in the face of profound adversity,

it is possible to rebuild, redefine purpose, and create lasting impact by helping others navigate

their own paths forward.

Learn More about Yolanda Bowden:

Through her Influential Women profile: https://influentialwomen.com/connect/Yolanda-

Bowden

Influential Women 

https://influentialwomen.com/connect/Yolanda-Bowden
https://influentialwomen.com/connect/Yolanda-Bowden


Influential Women provides a platform where women from all backgrounds can connect, share

their perspectives, and create content that empowers themselves and others. Through

storytelling, thought leadership, and creative expression, Influential Women amplifies voices that

inspire change.
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