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New Survey Finds Nearly Three Quarters of
lllinois Physicians Have Experienced
'Downcoding’

In a newly published survey of lllinois
physicians, 72% report their practice has
experienced automatic downcoding of

* *
appropriately documented claims. IllanIS
CHICAGO, IL, UNITED STATES, June 17, s State

2026 /EINPresswire.com/ -- A new N

report from the |llinois State Medical M d’ l
Society (ISMS) shows the practice of } e lca
downcoding is affecting the majority of

*
physicians and healthcare SOCletY

professionals in the state.

Founded in 1840, ISMS is a professional membership
association representing Illinois physicians in all
medical specialties, and their patients, statewide.

The survey includes responses from
more than 330 physicians and
healthcare professionals and was
conducted from January 25 to February
25, 2026.

Downcoding is the automatic assignment of a lower-level billing code by a health insurer that
overrides and reduces the level of service that physicians are submitting on their medical claims.
This is frequently based on algorithms or standardized payment policies — resulting in a lower
reimbursement that does not reflect the actual time and complexity of treatment provided to a
patient.

The report finds that:

+ Nearly three-quarters of survey respondents (72%) indicated that their practice has
experienced automatic downcoding of appropriately documented claims. This means that a
large majority of Illinois’ physicians have been underpaid by insurers for the services they
actually provided to patients.

+ Seventy-seven percent of physicians reported that they've seen automatic downcoding
increase in the past 5 years.


http://www.einpresswire.com
https://www.isms.org/
https://www.isms.org/

+ Almost three-quarters (72%) of survey respondents indicated that even when the remittance
advice indicates a downcoded claim, it rarely or never includes a specific reason why. This means
that even in cases where practices can identify a claim has been downcoded, often they have no
idea why the decision was made and, more importantly, what information the payer needs to
modify their decision.

“As physicians, we're drawn to this profession to help people and to care for patients when
they're feeling their worst. When health insurers put up barriers to that care, it not only makes it
harder to do our jobs, it endangers the sustainability of our practices,” ISMS President Dr. Tripti
Kataria said.

Click here to read the full report.
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