
Ninja Dispatch Frames After Hours Dispatch
Support as an Insurance Policy for Overnight
Freight Operations

Your nights are our mornings. After hours dispatch

done right.

Managed dispatch provider says after

hours dispatch coverage keeps brokers

and customers updated overnight so fleet

operators start each morning with no

gaps.

BRUNSWICK, OH, UNITED STATES, June

17, 2026 /EINPresswire.com/ -- Ninja

Dispatch, the managed night dispatch

service founded in 2018 and serving

the Greater Cleveland area, is

reframing how trucking companies

think about after hours dispatch

support. Rather than treating overnight

coverage as an optional add-on, the company positions its after hours dispatch service as the

operational equivalent of an insurance policy — a safeguard that protects freight, relationships,

and revenue during the hours when most offices are closed.

After hours dispatch

support is insurance on the

operation itself. Our clients

do not start their morning

putting out fires. They start

it already ahead”

Teodor J. Stroie

The logic is straightforward. Freight does not stop moving

when a dispatch office goes dark at the end of the

business day. Loads are still in transit overnight, drivers

still hit delays at shippers and receivers, brokers still call

with questions, and detention still accrues between

midnight and dawn. Without after hours dispatch

coverage, those events go unmanaged until the next

morning — by which point a missed call can become a lost

load, an undocumented delay can become an unpaid

detention claim, and a frustrated broker can become a lost account.

"Every trucking company already carries insurance on their trucks, their cargo, and their liability,"

said Teodor Stroie, founder and CEO of Ninja Dispatch. "After hours dispatch support is

insurance on the operation itself. It is the difference between walking into the office at 7 AM to a
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Ninja Dispatch has been optimizing chaos for logistics

and trucking companies since 2018.

Image Caption: My Ninja Dispatch real-time client

dashboard for managed night dispatch operations

stack of problems and walking in to

find that everything was already

handled overnight. Our clients do not

start their morning putting out fires.

They start it already ahead."

That continuity is the core of the Ninja

Dispatch after hours dispatch model.

While client offices are closed, the

company's overnight dispatch team

monitors loads, communicates with

drivers, answers broker and customer

calls, documents detention and

accessorials, manages exceptions, and

keeps every stakeholder informed in

real time. When the client's day team

returns the following morning, a

complete shift passdown report is

waiting — every check call, every load

update, and every issue logged and

resolved. Nothing falls through the

cracks, and nothing has to be

reconstructed after the fact.

Keeping customers and brokers up to

date overnight is central to the value

proposition. In freight, responsiveness is reputation. A broker who cannot reach a carrier at 2 AM

remembers it. A shipper left without an update on a late delivery remembers it. Ninja Dispatch

acts as the always-available point of contact during after hours, weekend, and holiday windows,

ensuring that the carrier's customers never experience a gap in communication — and never

have a reason to look elsewhere.

Ninja Dispatch delivers this overnight dispatch coverage through a trans-Atlantic operating

model. With operations in Brunswick, Ohio and Bucharest, Romania, the company staffs

American after hours shifts with dispatchers working standard daytime hours in Europe. The

eight-hour time zone difference means that when it is midnight on the U.S. East Coast, it is 7 AM

in Bucharest, allowing overnight freight to be managed by fresh, alert dispatchers rather than

fatigued graveyard-shift staff. Dispatchers are trained on leading TMS and ELD platforms

including McLeod, TMW, Tai, Samsara, Motive, and KeepTruckin, and complete a three-month

training program before handling client accounts.

The company backs its after hours dispatch service with the Ninja Guarantee: every shift is

covered with no vacation or PTO gaps, any dispatcher who is not the right fit is replaced



immediately, and a dedicated shift manager oversees every shift at no additional cost. Clients

monitor their overnight operations through My Ninja Dispatch, the company's client-facing

dashboard, which provides visibility into dispatcher profiles, custom standard operating

procedures, performance ratings, and service level tracking.

Ninja Dispatch has served more than 100 U.S. trucking fleets since 2018, is accredited by the

Better Business Bureau, and was voted the number one dispatching company by FreightWaves.

After hours dispatch support is available with a 90-day onboarding period and no long-term

contracts required.

For more information about after hours dispatch support from Ninja Dispatch, visit

https://ninjadispatch.com or schedule a consultation at

https://calendly.com/ninjadispatch/discovery-call.
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