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SAN JOSE, CA, UNITED STATES, June 18,

2026 /EINPresswire.com/ -- PanTerra

today outlined several key trends

influencing how businesses approach

AI-powered communications, cloud

contact centers, and customer service

operations in 2026. As organizations

continue modernizing communication

infrastructure, companies are placing

greater emphasis on connected

workflows, automation, and

communication tools that support

both customer-facing teams and

internal operations.

Industry adoption continues shifting toward AI-assisted customer interactions, cloud-based

contact center environments, and unified communication platforms that combine voice,

PanTerra is focused on

helping organizations bring

calling, video conferencing,

Contact Center AI, and

customer engagement into

connected communication

experiences that teams can

use every day”

Arthur Chang, President &

CEO of PanTerra Networks

messaging, video conferencing, fax, and collaboration tools

into a single operational experience. Businesses are

increasingly looking for solutions that simplify

administration while improving responsiveness and

communication continuity across teams.

PanTerra’s recent focus areas reflect these evolving

priorities through technologies such as Streams.AI, Luna

AI, Connect AI, Contact Center AI, Admin AI, and Microsoft

Teams integration and app. Together, these capabilities

help organizations streamline communication workflows,

improve operational efficiency, and support more

connected customer and employee experiences.

AI Adoption Trend: Customer Service Teams Are Moving Toward Smarter Front-Line Call

Handling

http://www.einpresswire.com
https://www.panterranetworks.com/streams-ai-business-communication
https://www.panterranetworks.com/ai-receptionist
https://www.panterranetworks.com/ai-receptionist
https://www.panterranetworks.com/streams-contact-center-ai


PanTerra Identifies AI, Cloud Contact Center, and

Microsoft Teams Integration and app as Key Priorities

for Business Communications in 2026 - PR  -quote

One of the clearest adoption trends is

the growing use of AI in customer-

facing workflows. Organizations are

looking for ways to support service

operations, automate repetitive tasks,

and improve how customer

interactions are handled.

PanTerra’s Luna AI aligns with this

trend as a conversational AI

receptionist for business

communications and customer

engagement. Luna AI supports

intelligent call handling and routing,

helping businesses manage front-line

communication needs more efficiently.

Connect AI and Contact Center AI also support PanTerra’s broader AI direction by helping

businesses connect customer conversations, communication workflows, and contact center

operations more effectively. Together, these AI capabilities reflect PanTerra’s focus on practical AI

customer service and customer engagement use cases.

Cloud Contact Center Trend: Businesses Need Connected Contact Center Software and

Analytics

As customer engagement becomes more complex, businesses need cloud contact center

software that supports communication across multiple channels. Contact center modernization

increasingly depends on connected workflows, contact center automation, contact center

analytics, and tools that fit daily service operations.

PanTerra’s Streams.AI contact center capabilities support this impact area by connecting AI-

powered contact center functionality with voice, messaging, video conferencing, and customer

communication tools. For teams managing customer service, sales, or support interactions, the

value comes from bringing communication and contact center workflows into a more unified

operating environment.

Microsoft Teams Trend: Businesses Want Enterprise Communications Inside the Tools They

Already Use

Another adoption trend is the push to bring business communications into the collaboration

tools employees already use. PanTerra’s Microsoft Teams integration and app support this need

by bringing enterprise voice, business SMS and MMS, secure fax, visual voicemail with

transcription, synchronized contacts, and call history into Microsoft Teams.



This update makes Microsoft Teams integration and app a key PanTerra impact area for cloud

communications, business continuity, and enterprise calling. It helps organizations support

communication workflows inside Microsoft Teams while maintaining access to PanTerra calling,

messaging, fax, voicemail, contact, and call history capabilities.

For IT teams, this impact area is especially important because communication continuity, user

access, and centralized control are practical business requirements, not optional

enhancements.

Admin AI Trend: Communication Growth Requires Simpler Management

As organizations add AI customer service, cloud contact center tools, video conferencing,

messaging, fax, and customer engagement workflows, administration becomes more important.

Managing communication users, settings, workflows, and services across disconnected systems

can increase complexity for IT and operations teams.

PanTerra’s Admin AI and Admin portal support this impact area by helping teams manage

communication workflows and services from a centralized administrative environment. This

aligns with the broader market need for tools that support admin simplicity as business

communications become more AI-powered and workflow-driven.

Customer Engagement Trend: Businesses Need More Connected Communication Channels

Customer engagement now spans voice, video conferencing, messaging, texting, fax, and digital

communication channels. This is why businesses are evaluating customer engagement platform

functionality, omnichannel contact center workflows, and cloud communications tools together

rather than as separate systems.

PanTerra’s impact area here is the ability to support multiple communication functions within

Streams.AI. By connecting an AI-powered contact center, voice, video conferencing, team

messaging, texting, fax, and content sharing, PanTerra addresses the operational need for more

connected customer and team communication.

“Businesses are moving toward AI and cloud communications because they need tools that

support real workflows, not isolated features,” said Arthur Chang, CEO of PanTerra. “PanTerra is

focused on helping organizations bring calling, messaging, video conferencing, Contact Center

AI, and customer engagement into connected communication experiences that teams can use

every day.”

2026 AI and Business Communications Outlook

Industry adoption trends show continued interest in AI, automation, contact center intelligence,



workflow management, and cloud communications. For PanTerra, these trends reinforce the

importance of product areas such as Streams.AI, Luna AI, Connect AI, Contact Center AI, Admin

AI, Microsoft Teams integration and app, cloud contact center software, video conferencing, and

customer engagement tools.

As organizations continue evaluating AI customer service and cloud contact center investments,

PanTerra’s biggest impact areas remain focused on practical business needs: improving

customer engagement, supporting communication continuity, simplifying administration, and

helping teams manage business communications through more connected tools.

About PanTerra

PanTerra provides secure, AI-powered customer-engaging communication solutions for

businesses. Its Streams.AI solution includes an AI-powered contact center, voice, video

conferencing, team messaging, texting, fax, and content sharing in an all-in-one solution

managed through an AI-enhanced Admin portal.
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