
VendorAbuse.com Launches API Complaint
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Integration for Trade Contractors

VendorAbuse.com

JACKSONVILLE, FL, UNITED STATES,

June 21, 2026 /EINPresswire.com/ --

VendorAbuse.com, the consumer and

vendor complaint platform that

pioneered voice-to-text complaint filing

and AI-powered audio explainers,

today announced the launch of the API

Complaint Launcher — the first tool

that lets trade contractors file public

complaints directly from their existing

CRM software.

The Problem: Friction Kills

Accountability

When a homeowner stiffs a roofer, a

general contractor ghosts on a draw, or

an insurance adjuster reverses an approved claim, the contractor rarely has time to sit down,

open a browser, and type out a formal complaint. They're on a roof, in a crawl space, or driving

to the next job.

"The biggest barrier to accountability isn't willingness — it's friction," said Dave Williams, founder

of VendorAbuse.com and Proxy1Media LLC. "Contractors want to warn others. They just don't

have 15 minutes to do it. We eliminated the last barrier between getting burned and creating a

permanent public record."

How the API Complaint Launcher Works

The API Complaint Launcher is a secure REST API endpoint that connects directly to any CRM, job

management platform, or workflow automation tool that supports HTTP POST requests or

webhooks.

http://www.einpresswire.com
https://vendorabuse.com/api-launcher
https://vendorabuse.com/api-launcher


Compatible platforms include

JobNimbus, AccuLynx, Housecall Pro,

ServiceTitan, Salesforce, HubSpot,

Zoho CRM, Monday.com, and

automation tools like Zapier and

Make.com (formerly Integromat).

Setup involves a one-time

configuration: mapping existing CRM

fields — company name, address,

phone number, dollar amount, job

notes — to the API's input parameters.

Once configured, a single button click or workflow trigger in the contractor's existing tool fires a

complaint to VendorAbuse.com in under two seconds.

The posted complaint is immediately:

The biggest barrier to

accountability isn't

willingness — it's friction.

Contractors want to warn

others. We eliminated the

last barrier between getting

burned and creating a

permanent public record.”

Dave Williams

→ Published as a permanent public web page

→ Indexed by Google and other search engines

→ Searchable by company name, address digits, and phone

number (via VendorAbuse.com's proprietary SearchBy4

system)

→ Linked to the company's aggregated profile page on

VendorAbuse.com

Three Severity Levels

The API supports three escalation tiers, allowing contractors to calibrate their response to the

situation:

→ Level A — Warning Shot: For slow payments, ignored calls, or minor scope disputes. Often

enough to trigger a callback within 48 hours.

→ Level B — Escalation: For broken contracts, 30+ days of non-payment, or pattern-of-behavior

situations. Full complaint with dollar amounts and dispute outcome badges.

→ Level C — Full Public Record: For total fraud, theft, safety violations, or serial offenders.

Maximum visibility including potential blog coverage and alert notifications.

Pricing



The API Complaint Launcher uses a simple monthly subscription model with no per-complaint

fees:

→ One-time setup: $249.99

→ Starter: $19.95/month — up to 20 complaints

→ Pro: $39.95/month — up to 40 complaints (most popular)

→ Enterprise: $99/month — up to 100 complaints

No annual contracts. Cancel anytime.

Who It's Built For

The tool targets trade professionals who manage high volumes of leads where a percentage

inevitably go sideways:

→ Roofing contractors dealing with insurance claim disputes and homeowners who disappear

after the roof is on

→ General contractors chasing draws from developers or getting stiffed on change orders

→ Plumbers, electricians, and HVAC techs who provide free diagnostics only to be told "we went

with someone cheaper"

→ Subcontractors getting squeezed by GCs who take the money and don't pay down

→ Property maintenance companies dealing with management companies that string vendors

along

→ Landscapers and tree service companies where handshake deals go south

About VendorAbuse.com

VendorAbuse.com℠ is a product of Proxy1Media LLC, headquartered in Jacksonville, Florida and

founded in 2011. The platform serves both consumers and trade professionals, offering tools

including voice-to-text complaint filing, AI-powered audio explainers, the SearchBy4

phone/address lookup system, and now CRM-integrated API complaint launching.

VendorAbuse.com is the only complaint platform that actively serves the contractor side of

disputes — giving trade pros the same public accountability tools that consumers have long

enjoyed on platforms like BBB, Yelp, and Google Reviews.

Media Contact:

VendorAbuse.com / Proxy1Media LLC

P.O. Box 181, Jacksonville, FL 32234

support@vendorabuse.com

vendorabuse.com/api-launcher

Links:

https://vendorabuse.com/submit
https://vendorabuse.com/trade-pros


API Complaint Launcher: https://vendorabuse.com/api-launcher

Trade Pros Hub: https://vendorabuse.com/trade-pros

Submit a Complaint: https://vendorabuse.com/submit

Full Blog Post: https://vendorabuse.com/blog/api-complaint-launcher-crm-integration-trade-

contractors
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