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Influential Women Spotlights Malissa Fogel.
Luxury Retail Leader And Graduate
Gemologist With 25+ Years

ERLANGER, KY, UNITED STATES, June
22,2026 /EINPresswire.com/ -- From
Tiffany & Co. to Multi-Sector Luxury
Leadership, Malissa Fogel Brings Deep
Expertise in Fine Jewelry, Design, and
Client-Centered Retail Strategy

Malissa Fogel is a seasoned luxury
retail professional with more than 25
years of experience across fine jewelry,
luxury furniture, gourmet kitchenware,
and high-end home décor. Her career
in luxury retail began when a friend
encouraged her to apply at Tiffany &
Co. in Scottsdale, Arizona. Initially hired
as a bridal consultant, she quickly
demonstrated a strong aptitude for
client service, operational excellence,
and product knowledge, which led to a
series of promotions throughout her
tenure.

During her 14-and-a-half years with Tiffany & Co., Malissa advanced into roles including
Customer Service Coordinator, Operations Assistant Manager, and Operations Manager across
multiple locations such as Walnut Creek, California, San Antonio, Texas, and Austin, Texas. Her
time with the company also included earning her certification as a Graduate Gemologist, further
strengthening her expertise in gemstones, fine jewelry evaluation, and luxury client advising.

Following her successful career at Tiffany & Co., Malissa expanded her expertise into the luxury
furniture industry, joining Walter E. Smithe Furniture + Design in lllinois as a Furniture Sales &
Design Consultant. Over more than three years in this role, she applied her deep understanding
of luxury retail to interior design consulting, client relationship management, and high-value
sales environments. Her ability to translate client vision into refined, functional design solutions


http://www.einpresswire.com

further broadened her reputation as a versatile luxury retail professional.

In addition to her sales and design experience, Malissa has held leadership and operational roles
across multiple high-end retail sectors. Her expertise includes merchandising management,
store operations, event consulting, and personnel development. Throughout her career, she has
been consistently recognized for her ability to balance operational efficiency with elevated
customer experience, while also mentoring teams and contributing to sustained revenue
growth.

Malissa’s most notable leadership accomplishment came during her time helping build and lead
the Austin store, which she considers one of the defining successes of her career. She attributes
this success to her intentional approach to team-building, focusing on hiring individuals with
specialized knowledge and expertise. By surrounding herself with professionals who could
contribute unique strengths, she created a collaborative environment that fostered both
learning and strong business performance. She also credits her early mentor, Meredith Rohner,
a store director during her time as a bridal consultant, for playing a pivotal role in her
professional development. Meredith provided consistent encouragement, clear guidance, and
strong advocacy, including supporting Malissa’'s promotions and later offering a key
recommendation that helped advance her career. Malissa continues to view this mentorship as
foundational to her leadership philosophy.

Currently, Malissa serves as a Quality Control Associate for Tiffany Repairs at Jewel-Craft Inc. in
Kentucky, where she ensures the highest standards of craftsmanship in luxury jewelry repair and
restoration. In this role, she applies her deep product knowledge and gemological training to
uphold precision, quality, and brand integrity in every piece that passes through her oversight.

Malissa holds a Bachelor’s Degree in Communication and Media Studies/Marketing from the
University of Arizona, along with certifications in Media Training and Gemology. Her academic
background, combined with decades of hands-on luxury retail experience, has equipped her
with a unique blend of communication skills, technical expertise, and operational leadership.

She advises young women entering the luxury retail industry not to be intimidated by the
complexity or high expectations that come with selling premium products. While acknowledging
that the environment can feel overwhelming at times, she emphasizes the importance of
curiosity, asking questions, and maintaining a willingness to learn. In her view, confidence
develops through experience, not perfection, and growth comes from embracing opportunities
rather than fearing them.

Malissa values curiosity, meaningful relationships, and balance as guiding principles in both her
professional and personal life. She draws inspiration from travel and cultural exploration,
including recent experiences in South Africa, Iceland, and Norway, as well as an upcoming trip to
Ireland with her husband. These experiences continue to broaden her perspective and enhance
her creativity, allowing her to bring fresh insight into her professional work.



She also places strong importance on maintaining healthy relationships and approaching both
work and life with adaptability and openness. Her ability to remain grounded while navigating
diverse roles across luxury sectors reflects her commitment to long-term growth and
excellence.

Known for her professionalism, leadership, and dedication to quality, Malissa Fogel continues to
make a lasting impact in luxury retail through her expertise, mentorship, and unwavering
commitment to elevated client experiences.

Learn More about Malissa Fogel:

Through her Influential Women profile: https://influentialwomen.com/connect/Malissa-Fogel

Influential Women

Influential Women provides a platform where women from all backgrounds can connect, share
their perspectives, and create content that empowers themselves and others. Through
storytelling, thought leadership, and creative expression, Influential Women amplifies voices that
inspire change.
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