
How Do I Know if a Home Care Agency Is
Reputable?

MCLEAN, VA, UNITED STATES, June 24,

2026 /EINPresswire.com/ -- Families

searching for support at home often

begin with one important question:

“How do I know if a home care agency

in McLean, VA is reputable?” Paragon

Home Care is helping families better

understand what to look for when

evaluating in-home care options for an

aging loved one.

For many adults between the ages of 40 and 65, caregiving responsibilities arise while they

balance careers, raise children, and manage busy households. Families throughout McLean,

Families want to feel heard

and confident their loved

one is cared for. By

supporting our caregivers,

we help create better

experiences for every client

and family.”

Attilio Manziano, Executive

Director at Paragon Home

Care

Arlington, Vienna, Falls Church, Fairfax, and neighboring

Northern Virginia communities often find themselves

seeking dependable support to help an aging parent

remain safe, comfortable, and independent at home. As

more families explore care options, understanding the

signs of a trustworthy agency has become an important

part of the decision-making process.

What Makes a Home Care Agency Reputable?

According to Paragon Home Care, reputable agencies are

often recognized for clear communication, caregiver

consistency, positive family feedback, and responsive

support throughout the care journey.

Families frequently ask questions about caregiver screening, scheduling flexibility,

communication practices, and how caregivers build meaningful relationships with clients in the

home. Agencies that prioritize professionalism, accountability, and compassionate support can

help families feel more confident during what is often an emotional transition.

A reputable home care agency should also be transparent about the services it offers, how care
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plans are developed, and how families stay informed about changes or concerns.

Supporting Families Through Everyday Care

Paragon Home Care provides assistance with companionship, meal preparation, light Paragon

Paragon Home Care helps with companionship, meal preparation, light housekeeping,

transportation assistance, errands and shopping, walking and exercise assistance, fall prevention

through stand-by assistance, transferring assistance, medication reminders and management,

grooming, bathing, dressing, and toileting assistance.

The agency also recognizes that emotional connection plays an important role in the caregiving

experience. Beyond helping with everyday activities, caregivers often become a steady and

reassuring presence for both clients and families. This philosophy reflects what Paragon

describes as the moments in between the tasks, the conversation during a meal, the

reassurance during a walk, the noticing of a small change – where trust is built, and care goes

from excellent to exceptional.

Caregivers are supported by Care Intelligence, powered by Sensi.AI, a 24/7 remote monitoring

technology that helps identify potential safety concerns and behavioral changes in the home.

This additional support helps care teams respond proactively while providing greater peace of

mind for families. Paragon is among the only home care providers in Northern Virginia to offer

this technology as a standard of care for every client.

A Culture Built Around Caregivers and Clients

Many home care agencies focus primarily on staffing schedules and daily operations. At Paragon

Home Care, leadership remains actively engaged with both caregivers and clients. The team

spends significant time supporting caregivers, providing guidance, and maintaining open

communication because they believe exceptional client care begins with caregivers who feel

valued and supported.

This hands-on approach helps strengthen relationships, encourages caregiver retention, and

allows concerns to be addressed quickly. Families throughout McLean, Arlington, Vienna, Falls

Church, Fairfax, and surrounding Northern Virginia communities often appreciate knowing that

Paragon's leadership team remains personally invested in the quality of care being delivered.

Recognized for Caregiver Support and Training

Paragon Home Care has earned 23 Best of Home Care Awards from Activated Insights, reflecting

its longstanding commitment to exceptional client care, caregiver satisfaction, caregiver

development, and service excellence. These recognitions include Provider of Choice, Employer of

Choice, Leader in Experience, Top 100 Leader in Experience, and Leader in Training, placing the

agency among the Top 100 home care providers in North America.

https://awards.activatedinsights.com/agency/paragon-home-care/


Paragon Home Care is also a trusted partner for hospitals and care managers, providing reliable

hourly and live-in support that helps create safer, smoother transitions home for older adults

throughout Northern Virginia.

Paragon Home Care has also developed a Family Guide that compiles answers to many of the

questions families commonly ask when exploring care options. 

Questions Families Commonly Ask During Their Search

When researching home care providers, families often ask about caregiver screening and

matching, communication with family members, scheduling flexibility, care needs that change,

and client safety. These conversations can help families better evaluate an agency's reliability,

responsiveness, and overall approach to care.

For adult children balancing work and family responsibilities, dependable in-home support can

provide valuable peace of mind. Families throughout McLean, Arlington, Vienna, Falls Church,

Fairfax, and surrounding Northern Virginia communities who are exploring home care options

can contact Paragon Home Care directly to learn more about available services and schedule a

consultation. At Paragon, care is more than tasks. It is meaningful care.

Juan Tuason

Paragon Home Care

+1 703-942-8950

juan@paragonhomecare.com
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