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Everest Group Names Rezolve.ai a Major
Contender in the IT Service Management
Platforms PEAK Matrix® Assessment 2026

DUBLIN, CA, UNITED STATES, June 23,

2026 /EINPresswire.com/ -- Rezolve.ai, REZ&LVE.ai
the agentic Al ITSM, today announced

that Everest Group has named the Rezolve. al named

company a Major Contender in the [T a r Contender

1 Everest Group's IT Service Management (ITSM)
SerVICe Mana ement (lTSM) Platforms Platforms PE:K Matrix® Assessrgent 2026
PEAK Matrix® Assessment 2026, part of Agentic Al for IT Service Management
Everest Group's Digital Workplace

research program.

The IT Service Management (ITSM) Platforms PEAK Matrix® Assessment 2026 evaluates providers
on vision and capability and on market impact.

“We are honored to be named a Major Contender by Everest Group in the IT Service
Management (ITSM) Platforms PEAK Matrix® Assessment
“ 2026,” said Saurabh Kumar, Chief Executive Officer,

We are honored to be Rezolve.ai.

named a Major Contender . ' _
by Everest Group in the IT Being recognized by Everest Group as a Major Contender

Service Management (ITSM) in thg IT Service Managem.ent (ITSM) Platforms PEAK

Platforms PEAK Matrix® Matrix® A.ssessmgnt 2026 |§ a prouq moment for Qur team,

Assessment 2026 and we will keep mvestmg in agentic Al for IT service .
Manish Sharma, Chief management," said Manish Sharma, Chief Revenue Officer,

Revenue Officer, Rezolve.ai Rezolve.ai.

The IT Service Management (ITSM) Platforms PEAK Matrix® Assessment 2026 is available on the
Everest Group website at https://www.everestgrp.com/report/egr-2026-66-r-8156/.

About Rezolve.ai

Rezolve.ai is an agentic Al solution built for IT service management. It unifies a System of Record


http://www.einpresswire.com
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https://www.rezolve.ai/product/modern-service-desk
https://www.everestgrp.com/report/egr-2026-66-r-8156/

for IT (incident, problem, change, service catalog, asset, and configuration management) with a
System of Intelligence of specialist Al agents, resolving employee requests through autonomous
workflows and automations. This helps enterprises reduce cost, accelerate resolution, and
improve the employee experience. Rezolve.ai is headquartered in Dublin, California. To see

Rezolve.ai in action, visit: https://www.rezolve.ai/discover-rezolve/personalized-demo
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This press release can be viewed online at: https://www.einpresswire.com/article/921561918

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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