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Rising e-commerce deliveries, last-mile

logistics optimization, smart city

infrastructure expansion drive global

adoption of automated parcel

management systems

WILMINGTON, DE, UNITED STATES,

June 24, 2026 /EINPresswire.com/ --

According to a new report published by

Allied Market Research, titled,

“ᵝ�ᵟ�ᵠ�ᵟ�ᵟ�ᵟ�ᵟ�ᵟ�ᵟ�ᵟ�ᵠ� ᵞ�ᵞ�ᵟ�ᵟ�ᵟ�ᵟ� ᵝ�ᵟ�ᵟ�ᵟ�ᵟ�ᵟ�

ᵞ�ᵞ�ᵟ�ᵟ�ᵟ�ᵠ� by Type, End User,

Deployment, and Region: Global Opportunity Analysis and Industry Forecast, 2024–2032,” the

global intelligent parcel locker market was valued at $3.3 billion in 2023 and is projected to reach

$7.9 billion by 2032, registering a CAGR of 10.2% from 2024 to 2032. The market growth is driven

by the rapid expansion of e-commerce, increasing demand for secure and contactless parcel

E-commerce growth and

last-mile delivery

optimization are

accelerating global adoption

of intelligent parcel locker

systems.”
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Analyst

delivery solutions, and growing investments in smart city

infrastructure and last-mile logistics optimization.

Intelligent parcel lockers are automated, self-service

storage systems that enable secure package delivery,

pickup, and returns without direct human interaction.

These systems are widely deployed in residential

complexes, retail locations, transportation hubs, and

corporate environments to streamline last-mile delivery

operations and reduce delivery inefficiencies.

Request The Sample PDF Of Report @ https://www.alliedmarketresearch.com/request-

sample/A13617
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The intelligent parcel locker market is experiencing strong growth due to several key factors:

Rapid expansion of global e-commerce and online retail shipments

Increasing demand for contactless and secure delivery solutions

Rising last-mile delivery costs and logistics inefficiencies

Growing adoption of smart city infrastructure initiatives

Increasing urban population density and delivery congestion challenges

Expansion of residential and commercial smart infrastructure

Retailers and logistics providers are increasingly adopting intelligent parcel locker systems to

reduce failed delivery attempts, lower operational costs, and enhance customer convenience.

These systems provide 24/7 parcel access, improving efficiency in high-density urban

environments.

However, high installation costs, maintenance requirements, and limited awareness in

developing regions may restrain market expansion.

ᵞ�ᵟ�ᵟ�ᵟ�ᵟ�ᵟ�ᵠ� ᵝ�ᵟ�ᵞ�ᵟ�ᵠ�ᵠ�ᵟ�ᵠ�

By Type

The market is segmented into:

Indoor Parcel Lockers

Outdoor Parcel Lockers

Refrigerated Parcel Lockers

Indoor parcel lockers held a significant market share in 2023 due to widespread deployment in

residential buildings, offices, and retail centers. Outdoor lockers are gaining traction in public

spaces, while refrigerated lockers are increasingly used for grocery and pharmaceutical

deliveries.

By End User

Retail & E-commerce

Logistics & Transportation

Government & Public Sector

Residential & Commercial Buildings

Retail & e-commerce dominated the market in 2023, driven by rising online shopping volumes

and increasing need for efficient last-mile delivery systems. Logistics companies are also rapidly

deploying parcel locker networks to optimize delivery operations and reduce costs.

By Deployment



Fixed Installation

Modular Systems

Fixed installation systems accounted for the largest share due to their widespread adoption in

residential complexes and urban infrastructure projects. Modular systems are gaining popularity

due to flexibility and scalability.

Inquiry Before Buying @ https://www.alliedmarketresearch.com/purchase-enquiry/A13617
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North America

North America held a significant share of the intelligent parcel locker market in 2023, driven by

strong e-commerce penetration, advanced logistics infrastructure, and widespread adoption of

automated delivery solutions. The United States leads regional demand due to high online

shopping activity and smart urban development initiatives.

Europe

Europe is a mature market supported by strong adoption of smart delivery infrastructure,

sustainability initiatives, and high urban population density. Countries such as Germany, the

United Kingdom, France, and the Nordics are leading deployment of parcel locker networks.

Asia-Pacific

Asia-Pacific is expected to register the fastest growth during the forecast period due to rapid

urbanization, booming e-commerce markets, and increasing investments in smart city

infrastructure. Countries such as China, India, Japan, and South Korea are key growth

contributors.

LAMEA

The LAMEA region is witnessing gradual adoption driven by growing e-commerce activity, urban

infrastructure development, and increasing investments in logistics modernization. The Middle

East is emerging as a key adopter of smart parcel delivery systems.
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Key trends shaping the intelligent parcel locker market include:

Integration with IoT-enabled smart logistics platforms

AI-based delivery optimization and route planning

https://www.alliedmarketresearch.com/purchase-enquiry/A13617


Mobile app-based locker access and authentication systems

Contactless and QR-code-enabled delivery systems

Integration with e-commerce checkout systems

Cloud-based locker management platforms

Real-time tracking and notification systems

Energy-efficient and solar-powered locker systems

These advancements are improving delivery efficiency, enhancing user convenience, and

reducing operational costs for logistics providers and retailers.

Request Sample Report and Customization @ https://www.alliedmarketresearch.com/request-

for-customization/A13617
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The market is projected to reach $7.9 billion by 2032

The market is expected to grow at a CAGR of 10.2% from 2024 to 2032

Retail & e-commerce remained the dominant end-user segment in 2023

Indoor parcel lockers accounted for the largest share by type

Fixed installation systems led the deployment segment

Asia-Pacific is expected to witness the fastest growth

E-commerce expansion is a key growth driver globally
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Key companies operating in the intelligent parcel locker market include:

TZ Limited

Cleveron AS

KEBA AG

Quadient

Zhilai Tech Co., Ltd.

Pitney Bowes Inc.

TZ Limited

InPost S.A.

Engy Company

Luxer One

These players are focusing on expanding locker networks, integrating advanced digital

technologies, and forming strategic partnerships with logistics and retail companies to

strengthen market presence.
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Speak to an Analyst Before Making Your Next Strategic Move @

https://www.alliedmarketresearch.com/connect-to-analyst/A13617

E-commerce companies, logistics providers, retail operators, real estate developers, and

government agencies can access the full report to gain detailed insights into market dynamics,

competitive landscape, technological innovations, and regional growth opportunities shaping the

future of intelligent parcel locker systems.

The report provides comprehensive analysis across locker types, end users, deployment models,

and geographic regions through 2032.
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Allied Market Research (AMR) is a full-service market research and business consulting division of

Allied Analytics LLP. AMR provides global market intelligence, strategic insights, and industry

forecasts across logistics, retail technology, smart infrastructure, and e-commerce ecosystems.

Through rigorous research methodologies, AMR helps organizations identify emerging

opportunities and make informed decisions in rapidly evolving global markets.
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This press release can be viewed online at: https://www.einpresswire.com/article/921840340
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we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
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