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Car Service Contracts in the UAE: How
800CarGuru Is Helping Drivers Escape
Surprise Garage Bills

DUBAI, EMIRATE, UNITED ARAB
EMIRATES, June 26, 2026
/EINPresswire.com/ -- Every car owner
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you can't verify, labour you can't B 1l

question, and a nagging sense you've
been upsold. For a growing number of
UAE drivers, that uncertainty is exactly
why they've switched to a prepaid car
service contract instead.

800CarGuru, founded in Dubai in 2017, has built one of the country's largest car service
networks around solving that single problem. With more than 450,000 customers served, 279
active services, and coverage across all seven emirates, 24 hours a day, the company has turned
unpredictable car maintenance into something fixed, transparent, and simple.

The real cost of "pay-as-you-go" maintenance

The problem with traditional servicing isn't just price — it's unpredictability. A minor service here,
an unexpected major repair there, and the car maintenance cost over a few years adds up to far
more than most owners budgeted for. Worse, every visit is a fresh negotiation with no guarantee
of fair pricing.

A car maintenance package flips that model. Instead of paying each time, drivers buy one
contract that covers a defined set of services at a price agreed upfront — no surprise invoices, no
upsell pressure, no guesswork.

Inside the Customer Happiness Service Contract

800CarGuru's answer is the Customer Happiness Service Contract (CHSC) — a registered


http://www.einpresswire.com

trademark of the company with the UAE Ministry of Economy. Unlike a typical annual plan, CHSC
has no expiry: the contract simply runs until every included service has been used.

A car service contract in Dubai and across the UAE now starts from just AED 1,999, covering up to
50,000 km with four minor services and one major service included. Pickup and drop are free,
customers can choose doorstep service or a service centre, and easy monthly payments make
the plan accessible for most households.

The result for drivers is peace of mind: fixed car service cost, transparent inclusions, and no
awkward conversations at the counter.

A technology platform, not just a workshop

What lets 800CarGuru deliver this consistently — from Abu Dhabi to Ras Al Khaimah — is the
platform beneath it. A proprietary system manages pricing, dispatch, and customer service
through an intelligent engine, coordinating everything from battery replacement and tyre fitting
to full mechanical work across a single network.

That same infrastructure has made CHSC the fastest-growing part of the business — turning
one-off repair customers into long-term contract holders, and building the kind of recurring,
predictable revenue base that defines a serious platform rather than a single garage.

Simple for drivers, built for the long run

With registered intellectual property, a technology-led model, and a growing book of prepaid
contracts, 800CarGuru has quietly become one of the UAE's most established names in car care
— and one of the few offering a genuine alternative to the surprise garage bill.

For drivers, the promise is simple: never worry about a garage again.

Want a transparent car service contract with no surprise bills? Chat with 800CarGuru on
WhatsApp — open 24/7, 365 days a year.

Book on WhatsApp: 800-2274878

800carguru.com - 279 services - All 7 emirates
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