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LONGVIEW, TX, UNITED STATES, July 1,

2026 /EINPresswire.com/ -- As Texas

businesses continue to evaluate their

cybersecurity risks, many owners

assume that having an MSP, antivirus

software, backups, Microsoft 365, or a

firewall means they are adequately

protected.

According to TruePoint Systems, that

assumption may create a dangerous

gap when it comes to qualifying for

protections under the Texas

Cybersecurity Safe Harbor law.

The law may protect qualifying Texas businesses with fewer than 250 employees from exemplary

or punitive damages following a breach of system security. To qualify, a business must

demonstrate that it had implemented and maintained an appropriate cybersecurity program at

the time of the breach.

"Many business owners believe that because they have an MSP, they are covered," said Stepp

Sydnor, CEO of TruePoint Systems. "The reality is that Safe Harbor readiness is a much bigger

conversation. It's not simply about having technology in place. It's about whether your

organization can demonstrate that a comprehensive cybersecurity program existed and was

being maintained before an incident occurred."

While traditional managed service providers often focus on help desk support, device

management, backups, email security, and daily IT operations, Safe Harbor readiness may

require a broader approach.

Depending on the size of the business and the applicable cybersecurity framework, that
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If a breach happened

tomorrow, could your

business confidently

demonstrate that its

cybersecurity program was

documented, maintained,

and aligned with the

appropriate standards?”

Stepp Sydnor

approach may include administrative, technical, and

physical safeguards, documented policies, employee

training, access controls, incident response planning, and

evidence that cybersecurity practices are being actively

maintained.

That distinction matters when an organization faces

litigation, cyber insurance questions, regulatory inquiries,

or a post-breach investigation.

"If a breach happened tomorrow, could your business

confidently demonstrate that its cybersecurity program

was documented, maintained, and aligned with the appropriate standards?" Sydnor added.

"Most business owners do not know where they stand. That is the conversation we want to help

them have before an incident occurs."

TruePoint Systems approaches cybersecurity readiness differently by helping organizations

evaluate their technology, documentation, policies, and business practices as part of a broader

cybersecurity program.

The company's advisory approach is shaped by firsthand experience with the realities of breach

response. Through experience within its family of companies, TruePoint has seen the operational

disruption, financial impact, and long-term consequences that can follow a cyber incident.

That perspective drives the company's focus on preparation rather than reaction.

"Cybersecurity is no longer just an IT issue," Sydnor said. "It's a business risk issue. Business

owners need to understand whether their current cybersecurity program would stand up to

scrutiny if they were required to demonstrate what protections were in place before a breach

occurred."

Rather than asking only whether a business has cybersecurity tools, TruePoint encourages

organizations to ask a more practical question:

Can we demonstrate that our cybersecurity program was implemented, maintained,

documented, and supported by evidence before a breach occurred?

For many organizations, the answer remains uncertain.

TruePoint Systems works with businesses across Texas to evaluate cybersecurity readiness,

identify potential gaps, and help leadership understand whether their current cybersecurity

posture may support qualification for Safe Harbor protections.



TruePoint Systems does not provide legal advice. The company helps businesses evaluate and

strengthen the cybersecurity documentation, safeguards, and practices that may support their

readiness under the law.

TruePoint Systems is hosting a Cybersecurity Safe Harbor Lunch & Learn on July 17 to help East

Texas business leaders better understand the law, evaluate their current cybersecurity posture,

and identify potential gaps before a breach occurs.

Business owners who are unable to attend but are interested in learning more can contact

TruePoint Systems to schedule a Safe Harbor Readiness Review.

About TruePoint Systems

TruePoint Systems is a managed IT and cybersecurity services provider serving businesses

throughout Texas. The company helps organizations strengthen cybersecurity, improve

operational resilience, align technology with business objectives, and develop practical strategies

for managing cyber risk.

TruePoint's services include managed IT support, cybersecurity, compliance support, cloud

solutions, business continuity planning, and strategic technology advisory services.
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