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ReviewFire Relaunches Reputation
Management Platform for Local Businesses to
Generate More Google Reviews

ReviewFire helps service businesses

automate review requests, intercept R E V I E W
negative feedback privately, and improve
Google Business Profile performance.

BETTER REVIEWS
FRISCO, TX, UNITED STATES, July 6, 2026  ReviewFire by Seota is a reputation management

/EINPresswire.com/ -- The newly platform that helps local businesses generate more
overhauled review management Google reviews, monitor online reputation, and

platform, already in use by businesses  privately resolve customer feedback.
across multiple industries, helps local

operators generate more Google

reviews, monitor reputation across major review sites, and surface negative customer feedback
privately — while reinforcing Seota's position as a digital growth and reputation solutions
partner.

Seota Digital Marketing, a Texas-based digital agency
“ specializing in custom web development, Shopify
development, eCommerce solutions, and business system
integrations, today announced the relaunch of ReviewFire,
a reputation management platform redesigned for local
service businesses, healthcare and professional service
practices, restaurants and hospitality operators, and multi-
location franchises.

ReviewFire has been rebuilt
from the ground up to help
local businesses collect
more 5-star Google reviews
while privately catching
unhappy customers before

they reach a public review o _ _
site.” Originally introduced by Seota to help local businesses

M. Kande Hein. MBA. Director respond to the growing influence of online reviews,
Lo ReviewFire has been completely rebuilt to reflect lessons

of Marketing & Sales _
learned from years of customer use and the rapid

evolution of Google Business Profile, Facebook, and the broader local-search landscape. The new
platform replaces the legacy product with a modern multi-tenant architecture, vertical-tuned
workflows, and a redesigned smart-routing feedback flow.


http://www.einpresswire.com

Built to address a recurring challenge faced by local businesses across nearly every industry, the
overhauled ReviewFire enables operators to automate review requests by email, attribute every
request to the staff member who served the customer, and route any rating below four stars to
a private feedback form — giving managers the chance to resolve issues before they become
public 1-star reviews on Google or Facebook.

The relaunch represents a significant expansion of Seota’s reputation management capabilities
and reflects the company’s continued investment in building purpose-built technology that
solves real operational challenges for the businesses it serves.

“Over the years working with our existing ReviewFire customers and Seota clients across HVAC,
dental, restaurants, multi-location franchises, and dozens of other industries, we kept hearing
the same things: review platforms tell you a 1-star arrived four days after it happened, when it's
already too late to fix anything,” said Kande Hein, Director of Marketing & Sales at Seota Digital
Marketing. “We rebuilt ReviewFire to flip that equation — get more authentic 5-star reviews from
happy customers automatically, and route every unhappy customer privately to the operator’s
team before they reach a public review site. The new platform takes everything we learned from
years of customer use and starts from a clean foundation.”

As local businesses continue to depend on Google’s local 3-pack ranking — which is influenced
heavily by review count, average rating, and review recency — many operators struggle with two
problems at once: they don't ask for reviews consistently, and the unhappy customers they do
get go straight to public platforms instead of giving the business a chance to respond. Generic
field service, point-of-sale, and practice management tools often include a basic review request
feature but lack the smart-routing workflow, staff-level attribution, and Al-assisted response
drafts that meaningfully move the needle.

The rebuilt ReviewFire provides a streamlined alternative by combining automated email review
request workflows with smart routing of negative feedback, per-staff attribution, and Al-assisted
response drafts. The platform aggregates reviews from Google Business Profile and Facebook
into one inbox, with additional source connectors on the roadmap.

The redesign was developed after years of supporting local businesses with reputation, local
SEO, and digital growth challenges. Through customer conversations, Seota identified a recurring
need for a more flexible, vertical-aware approach to review management that could replace the
one-size-fits-all tools dominating the market while delivering at a fraction of the cost of
enterprise platforms like Birdeye, Podium, and Reputation.com.

For local service businesses, healthcare practices, restaurants, hotels, and multi-location
franchises, online reviews have become a primary driver of new customer acquisition. The
overhauled ReviewFire was designed to address these requirements while reducing the
operational burden and per-location cost associated with managing reviews at scale.



Key capabilities of the rebuilt ReviewFire include:
Automated email review request workflows triggered by completed jobs or visits

Smart routing — 4-5 star ratings go to Google or Facebook; 1-3 star ratings go to a private
feedback form that emails the manager

Per-staff invite codes and attribution dashboards

Al-assisted response draft suggestions for owner replies

Multi-source review aggregation across Google Business Profile and Facebook
Per-location dashboards for multi-unit operators

CSV import and REST API for connecting any existing customer system

Vertical-tuned playbooks for HVAC and home services, dental and healthcare, restaurants and
hospitality, and multi-location brands

Customizable, privacy-aware message templates suitable for healthcare and professional service
workflows

The relaunch also highlights Seota’s continuing role as a reputation and local-SEO partner for
service businesses across the United States. Since its founding in 2009, Seota has delivered
custom websites, Shopify stores, ERP integrations, eCommerce platforms, reputation
management solutions, and digital growth solutions for organizations across manufacturing,
retail, healthcare, professional services, restaurants, home services, and other industries.

In recent years, the company has expanded its reputation management capabilities to include
automated review request workflows, smart-routing landing pages, per-staff attribution and
leaderboards, Al-assisted response drafting, and multi-location review aggregation.

“Helping a local business get more customers is only one part of the equation,” Kande added.
“Once those customers walk through the door, the way you handle their experience — and what
they say about you online afterward — determines whether you grow or stall. The rebuilt
ReviewFire is our commitment to giving operators the tools to control that conversation, fairly
and at scale, with technology that finally matches what local businesses actually need.”

The relaunch of ReviewFire marks an important milestone in Seota’s continued investment in
reputation and local-growth technology, and reinforces the company’s focus on building
solutions that help local businesses improve operational outcomes and earn customer trust
through better experiences.



The overhauled ReviewFire is now available at https://reviewfire.com. Local businesses interested
in a personalized demo can book one at https://reviewfire.com/demo. Existing ReviewFire
customers are being transitioned to the new platform.

For more information about ReviewFire, visit https://reviewfire.com.

For more information about Seota Digital Marketing, visit https://seota.com.

About Seota Digital Marketing

Founded in 2009, Seota Digital Marketing is a Texas-based digital agency specializing in custom
web development, Shopify development, WordPress development, SEO, paid advertising,
eCommerce solutions, reputation management, ERP integrations, and business system
connectivity. The company partners with growing businesses and established enterprises to
build digital platforms, streamline operations, and drive measurable business growth through
technology and marketing.
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Seota Digital Marketing
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