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Creatio Wins Best Al CRM Award for 2026

CRMmy’s award highlights Creatio's
leadership in shaping the future of Al-
native customer engagement

Creatio is 2026

BOSTON, MA, UNITED STATES, June 30, i a
2026 /EINPresswire.com/ -- Creatio, an CRMmys for
Best Al CRM 2026

Al CRM and workflow platform where
people and Al agents work together —
with no limits on users, agents, or
scale, today announced it has been
named Best Al CRM by the 2026
CRMmys Awards.

Creatio

The recognition highlights Creatio's commitment to helping organizations move beyond
traditional CRM systems toward Al-native platforms that drive business outcomes. At the heart
of Creatio's approach is a unified platform where people and Al agents collaborate across
marketing, sales, service, and operations. By combining human-led and fully agentic execution,
organizations can build and manage a unified digital workforce, accelerating innovation,
reducing operational complexity, and driving business growth.

"Organizations are increasingly looking beyond traditional CRM systems toward Al-native
platforms that can actively drive business outcomes," said Burley Kawasaki, SVP of Industries at
Creatio. "Agentic Al is transforming CRM from a system of record into a system of action, where
people and Al agents work together to drive greater productivity, agility, and customer value.
We're honored to receive this recognition as organizations embrace a new era of Al-native
customer engagement and operations."

The CRMmys are an annual, independently judged awards program for CRM software,
administered by CRM.org. Entries are evaluated by a panel of independent CRM practitioners

against published category criteria. Recognition is designated by award year and category.

To learn more about Creatio's Al CRM and workflow platform, visit https://www.creatio.com/crm.

About Creatiol


http://www.einpresswire.com
https://www.creatio.com/
https://www.creatio.com/crm

Creatio is an Al CRM and workflow platform where people and Al agents work together — with
no limits on users, agents, or scale. We help midsize and large organizations run customer
workflows in the Al era. Headquartered in Boston, MA, with a global team and a large ecosystem
of partners, Creatio serves thousands of customers in over 100 countries and automates tens of
millions of workflows daily. Genuine care for our clients and partners is at the heart of our DNA.

For morellinformation, please visitOwww.creatio.com
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This press release can be viewed online at: https://www.einpresswire.com/article/923275927

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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