ﬁPREsswiRE

Azeon Witnesses the Rise of Resolution-Driven
Customer Support at CCW Las Vegas 2026

IRVING, TX, UNITED STATES, July 1, 2026
/EINPresswire.com/ -- Azeon, an Al

agent for customer service, exhibited

at Customer Contact Week (CCW) Las Withessed
Vegas 2026, the largest customer The Age of
service and contact center event in the Resolution at
world, to represent its resolution- —
focused approach to customer service CCW 20

at Booth #1612. LAS VEGAS

Representing Azeon at the event, the

team demonstrated how agentic Al can

help organizations move beyond responses and toward resolution by combining reasoning,
workflow execution, human oversight, and cross-system actions across existing support
environments.

“ Throughout the event, Azeon observed a noticeable shiftin
how organizations are evaluating Al for customer support.
While previous discussions around artificial intelligence
largely focused on chatbots, automation, and adoption,
conversations at CCW increasingly centered on outcomes,
resolution, governance, and business impact.

Organizations are no longer
asking whether Al can
answer customers. They
want to know whether Al
can resolve customer

queries at scale.” o qdi : h
Tarak Joshi, VP-Sales, Azeon Many organizations expressed interest in Al systems that

can work alongside their existing support technology stack

without requiring major migrations or platform replacements. Support leaders discussed the
importance of faster time-to-value, workflow execution across multiple systems, and Al solutions
that can operate within existing customer service environments.

The company also observed growing interest in new customer support metrics such as
resolution rates, task completion, first-contact resolution, cost per resolution, and repeat contact
reduction. These discussions suggest that organizations are moving away from measuring
activity and increasingly focusing on measurable outcomes.


http://www.einpresswire.com
https://azeon.ai/

Azeon's demonstrations at Booth
#1612 showcased how agentic Al can

support this transition by Built for the
understanding customer intent, '
maintaining context, executing Understand
workflows, escalating when required, nglfepx't”;e;‘;h e
and helping organizations reduce
support effort while improving S
resolution outcomes.
Learn dl = Reason
. Continuously < Apply knowledge
Another recurring theme throughout improve from & determine the
. outcomes & every best action.
the event was the importance of L
governance and human oversight.
Organizations discussed the need for Po >
transparency, escalation controls, Escalate Execute
auditability, and human-in-the-loop Bringfhumans in, Take action across
with full context & systems &
models that allow Al to operate Lol workdlows

autonomously while keeping people
involved when judgment and expertise
are required.

Azeon believes customer support is Pay for

entering what it describes as the "age

o
of resolution," where success is ReSOI utlon.

increasingly measured by the number

of customer problems solved rather NOt AI Usage. <

than the number of interactions

handled.

:0 No seat-based pricing
The company also observed growing
interest in native agentic Al platforms °\ No conversation fees
that work alongside existing support
systems. Rather than replacing #8)  No token consumption costs
established platforms, these solutions
add intelligence, orchestration, Q Pay only for resolved issues

memory, and workflow execution
capabilities that help organizations
deliver more connected customer
experiences.

Following the event, Azeon published its observations and key takeaways from CCW 2026,
highlighting six industry shifts that the company believes will shape the next generation of
customer support.


https://azeon.ai/ccw-2026-key-takeaways/

As organizations continue evaluating the role of Al in customer service, Azeon believes the future
of customer support will increasingly focus on resolution, human-Al collaboration, governance,
and connected workflows that improve both customer outcomes and operational efficiency.

About Azeon

Azeon is an agentic Al platform for customer support that helps organizations resolve customer
issues, execute workflows, and deliver outcome-focused customer experiences through Al-
powered reasoning, workflow orchestration, enterprise integrations, and human-in-the-loop
governance.

The platform works alongside existing support systems and offers a resolution-based pricing
model that aligns Al costs with customer outcomes.
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