
Black Car Everywhere Examines Why Business
Travelers Lose More Time After Landing Than
During Their Flight
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An on-time flight doesn't guarantee an

on-time arrival. Ground transportation

can make or break a productive business

trip.

CHICAGO, IL, UNITED STATES, July 1,

2026 /EINPresswire.com/ -- As

organizations continue investing in

business travel, new industry insights

suggest that one of the biggest threats

to traveler productivity may not occur

in the air but on the ground after

landing.

Business travel has rebounded strongly

over the past few years. Companies

continue to prioritize face-to-face

meetings, client visits, conferences, and executive travel because they recognize that many

business relationships are still built in person.

According to the Global Business Travel Association (GBTA), global business travel spending is

An on-time flight means

little if the journey after

landing falls apart.”
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projected to surpass $1.6 trillion, reflecting continued

confidence in corporate travel despite changing workplace

dynamics.

Yet while organizations carefully compare flight schedules,

hotel options, and meeting agendas, one part of the

journey often receives far less attention:

Everything that happens after the aircraft lands

At Black Car Everywhere, we regularly observe conversations across the travel industry that point
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to a common challenge. Business travelers frequently lose valuable time not during their flight,

but during the transition between the airport and their final destination.

When an On-Time Flight Doesn't Mean an On-Time Arrival

Imagine this scenario.

A business executive lands at Chicago O'Hare exactly as scheduled.

The meeting across town begins in 90 minutes.

On paper, everything appears perfectly planned.

Then reality begins.

The baggage carousel takes longer than expected.

Airport construction has moved the rideshare pickup location.

Traffic around the terminal slows vehicle access.

The traveler spends valuable minutes trying to coordinate pickup while responding to emails and

updating colleagues.

None of these delays is extraordinary.

Together, however, they create an experience that many frequent travelers know all too well.

Although the flight arrived on time, the traveler still reached the meeting feeling rushed,

distracted, and mentally exhausted.

The Hidden Productivity Gap

Corporate travel discussions often focus on airline performance.

Delayed departures.

Missed connections.

Flight cancellations.

While these certainly matter, they represent only one portion of the business travel experience.

The journey continues well after passengers leave the aircraft.

Airport navigation, baggage collection, transportation coordination, traffic congestion, and

unexpected delays all contribute to what many professionals describe as "travel friction."

Research from TravelPerk suggests that significant travel disruptions can result in up to six hours

of lost productivity for business travelers, highlighting how quickly seemingly small delays can

affect an entire workday.

For executives, consultants, sales teams, and corporate leaders operating on tight schedules,

every minute between the airport and the meeting location matters.

More Transportation Choices Don't Always Mean Greater Convenience



Today's travelers have more transportation options than ever before.

Ride-sharing platforms.

Rental vehicles.

Public transportation.

Hotel shuttles.

Traditional taxis.

Pre-arranged chauffeur services.

While increased choice has improved flexibility, it has also introduced new complexity.

Many major airports continue to redesign pickup areas to accommodate growing passenger

volumes. Construction projects, changing traffic patterns, and designated pickup zones can

create uncertainty, particularly for travelers unfamiliar with the airport.

The result is often additional decision-making at exactly the moment business travelers want

simplicity.

Productivity Is About More Than Saving Time

Business travel productivity isn't measured solely by arrival times.

It's also measured by mental readiness.

Before reaching the office or meeting venue, travelers are already managing flight notifications,

client communications, calendar changes, expense reporting, and presentation preparation.

Every unexpected transportation challenge adds another layer of cognitive demand.

Instead of reviewing presentation notes, travelers find themselves tracking driver locations.

Instead of preparing for negotiations, they are navigating unfamiliar pickup zones.

Small interruptions gradually reduce focus before the business day has truly begun.

Why Has Reliability Become the New Competitive Advantage?

One trend becoming increasingly clear across the business travel industry is that reliability often

matters more than speed.

A predictable 40-minute journey is typically more valuable than an unpredictable 25-minute

trip.

Reliable transportation allows professionals to schedule meetings with greater confidence,

communicate accurate arrival times, and reduce unnecessary stress throughout the day.

This growing emphasis on predictability is encouraging many organizations to evaluate ground

transportation as an integral part of their broader travel strategy rather than simply the final
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step after a flight.

A Changing Perspective on Business Travel

The business travel experience is evolving.

Organizations are increasingly recognizing that traveler performance depends on more than

airline schedules and hotel reservations.

Every stage of the journey contributes to the overall experience.

At Black Car Everywhere, we believe that conversations about business travel should extend

beyond flights to include the often-overlooked role of airport ground transportation. By

understanding where productivity is lost after landing, companies can make more informed

decisions that support both traveler well-being and operational efficiency.

As business travel continues to grow, the most valuable travel improvements may not happen in

the sky.

They may begin the moment the wheels touch the runway.
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