ﬁPREsswiRE

Reinstate Labs Reports Sharp Rise in Google
Business Profile Suspensions Hitting Local
Businesses Nationwide and Abroad

Sudden Google Business Profile
suspensions are removing local
businesses from Search and Maps, with
some owners cutting staff while they fight
to get relisted.

MELVILLE, NY, UNITED STATES, July 3,
2026 /EINPresswire.com/ -- Local /
businesses that rely on Google /
Business Profiles are facing a growing g
risk: sudden suspensions that remove
their listing from Google Search and
Maps entirely. Industry reports have
documented mass suspension waves
in 2026, including one in late April that
removed thousands of listings overnight and a second in May that extended restrictions to entire
Google accounts.

Reinstate Labs Team

Reinstate Labs, a company specializing in Google Business Profile reinstatement and compliance
support, says the issue has become one of the most
“ frequent and damaging disruptions local businesses face

Google has built a support today.

structure for these
situations, and working
through it with the Google
team is how profiles get
resolved. It can test your
patience, but the process
does work.”
Rachael Doukas, Founder and
CEO, Reinstate Labs

Many owners do not realize a profile can still be
suspended after it has been verified, and even a minor edit
can trigger an automated review that ends in suspension.

When a profile is suspended, it disappears from Search
and Maps along with the hours, services, and reviews
customers rely on, which for many means fewer calls,
fewer website visits, and fewer new customers. In more
serious cases, owners cut staff or reduce hours while


http://www.einpresswire.com
https://www.reinstatelabs.com/

working to get the listing restored.

"Businesses have been impacted greatly by suspensions. When you speak with clients on the
phone, you can hear the emotional distress, and we feel real empathy for what they are going
through," said Rachael Doukas, founder of Reinstate Labs. "We make sure our communication is
strong because we know they are counting on us and trusting us with something serious. We are
here to resolve it."

Reinstate Labs currently manages hundreds of active reinstatement cases across the United
States and internationally, and has helped locksmiths, roofing companies, plumbers, storage
facilities, restaurants, hotels, medical and legal practices, and multi-location organizations
recover suspended profiles and restore visibility on Google Search and Maps.

Rachael Doukas also points to two lesser-known situations the company sees more often.

In the first, owners lose access to a profile that had been live for years, sometimes from an
account mistake or a technical issue on Google's side. Many assume it is gone for good, but
according to Rachael Doukas these profiles are recoverable in most cases, and when restored
through the proper channels the listing typically returns with its reviews, photos, and history
intact.

In the second, a suspended profile moves into a verification-required status after an appeal.
Some owners receive an email requiring further verification, while others see the status change
silently. The profile goes live again only after the business completes Google's verification, which
increasingly involves video. Rachael Doukas notes that reviews sometimes go missing afterward,
and Google's own support documentation acknowledges that reviews can be removed after
reinstatement and advises affected businesses to contact support. By raising the issue through
case IDs and following up persistently, those reviews can often be recovered.

"Our message to business owners is to stay in the process," said Rachael Doukas. "Google has
built a support structure for these situations, and working through it with the Google team is
how profiles get resolved. It can test your patience, but the process does work."

Rachael Doukas attributes the rise to Google raising its policy thresholds to fight scams and build
a healthier local search ecosystem. In its most recent Trust and Safety report, Google reported
removing over 13 million fake Business Profiles, blocking 79 million inaccurate or unverified
edits, and restricting more than 782,000 policy-violating accounts. As those protections tighten,
legitimate businesses are increasingly caught in the same systems designed to stop bad actors.

Reinstatement timelines vary, from a few days for simpler cases to 14 to 20 business days for
complex ones.

To reduce risk, Reinstate Labs recommends reviewing Google's Business Profile guidelines


https://blog.google/products-and-platforms/products/maps/new-ways-were-protecting-businesses-on-maps/

regularly, keeping the name, address, and phone number consistent across the profile and other
listings, keeping documentation that verifies the business's legitimacy and physical location, and
avoiding unnecessary changes to verified information.

Business owners facing a suspended or removed profile can find suspension causes,
reinstatement steps, and compliance guidance at reinstatelabs.com.

About Reinstate Labs

Reinstate Labs is a digital services company focused on Google Business Profile reinstatement,
recovery, and compliance support, helping businesses across the United States and
internationally restore suspended profiles, stay compliant with Google's guidelines, and maintain
visibility in local search.
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