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CiraSync Brings Real-Time Contact Sync to
Government Emergency Response Teams
Automated Microsoft 365 Directory Sync

Outdated directories and contacts that
never reached employee devices create

fiction at exacty the moments when @ CIRASYNC

communication needs to be instant.
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AUSTIN, TX, UNITED STATES, July 7,
2026 /EINPresswire.com/ -- Austin,
Texas — July 7, 2026 — CiraSync, a leading provider of automated contact and calendar sync
solutions for Microsoft 365, today highlighted how government agencies and emergency
response organizations are using its platform to eliminate outdated contact data, reduce
response delays, and remove the manual IT processes that create communication failures in the
field.

When a dispatcher cannot identify an inbound call, or a field team cannot reach the right
coordinator because a phone number changed last month, the consequences go well beyond IT
inconvenience. Outdated directories and contacts that never reached employee devices create
friction at exactly the moments when communication needs to be instant.

Why Contact Accuracy Matters in Government Emergency Response

Government IT teams face a challenge common across public sector organizations: contact data
lives in multiple places, and the devices employees carry in the field rarely reflect the directory
maintained in the office. A personnel change in Microsoft 365 does not automatically appear on
a first responder’s phone. Departments that rely on each other during emergencies often
operate from different versions of the same records.

CiraSync resolves this by pushing authoritative contact data from Microsoft 365 directly to every
employee device on an automated schedule. Administrators control the data source, sync
frequency, and delivery scope. End users receive accurate contacts automatically, with no
manual distribution required from IT. For a closer look at how government agencies are using

GAL sync, visit the CiraSync blog post on GAL Sync for Government and Public Agencies.

Government Agencies Already Seeing Results
St. Lucie County deployed CiraSync to address a persistent problem with unrecognized inbound


http://www.einpresswire.com
https://cirasync.com/blog-articles/gal-sync-for-government-and-public-agencies

calls from county departments, which cost staff time and delayed response. After deployment,
employees could immediately identify verified internal contacts on their devices, reducing
missed calls and cutting voicemail waste. Read the full St. Lucie County case study.

The City of Austin replaced printed phone directories that went stale the moment they were
published. CiraSync synced the city’s Microsoft 365 directory to employee devices automatically,
keeping every department aligned in real time and enabling faster decision-making during time-
sensitive situations.

A Platform Built for Public Sector Requirements

CiraSync holds SOC 2 Type Il certification and supports deployment across cloud, hybrid
Exchange, and fully on-premises environments. For agencies with strict data residency
requirements, on-premises deployment keeps all sync operations within the organization’s own
infrastructure. Administrators manage everything from a centralized dashboard, with no end-
user setup required.

Organizations interested in evaluating CiraSync can request a trial at www.cirasync.com. For
more information on CiraSync’s government solutions, visit the CiraSync Government Agencies

page.

About CiraSync

CiraSync is a cloud-based platform that securely automates the synchronization of contacts and
calendars from Microsoft 365 to employee smartphones and across Microsoft 365
environments. For more information, visit www.cirasync.com.
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EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
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in today's world. Please see our Editorial Guidelines for more information.
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