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Onelaser Customers Highlight Standout
Technical Support and Service Experience

Customers praise Onelaser's fast, hands-
on technical support and reliable laser
machines, from first setup to ongoing
production use.

LAKE FOREST, CA, UNITED STATES, July
9, 2026 /EINPresswire.com/ --
Onelaser, a USA-based manufacturer
of RF and DC CO2 laser engraving and
cutting machines, is being recognized
by its own customers for a level of
technical support and service that
many say sets the brand apartin a
crowded market for desktop laser
engravers. As more makers, small
business owners, and educators look
to buy a laser engraver that will hold up under real production use, feedback from OneLaser
owners suggests that the company's post-purchase support is proving just as important as the
machines themselves.

Great customer support and reliable machines are
the reasons that buyers choose Onelaser.

From Research to Running Machine
“ For many buyers, the decision to purchase a CO2 laser is
not made quickly. Joe Mustar, who spent roughly six
months researching desktop CO2 machines before
upgrading from two diode lasers, said he settled on the
OnelLaser XRF after seeing it reviewed favorably by well-
known laser content creators LA Hobby Guy and Bearded
Builds. After the machine arrived at his garage door within
a reasonable timeframe, Mustar said assembly took about

One Lasers customer
service is above all others.
From start all the way
through to your first
project.”

James Brown

an hour, and while learning the differences between CO2 and diode systems was "an interesting
uphill path," the machine performed as advertised. He noted that even with a time-zone
difference between Ohio and California, his two interactions with OneLaser's customer service
team were handled with friendliness and professionalism. Asked if he would buy the machine
again, his answer was simple: yes.


http://www.einpresswire.com
https://www.1laser.com/
https://www.1laser.com/collections/x-series
https://www.1laser.com/collections/x-series
https://www.1laser.com/collections/laser-engraving-cutting-marking-machines

That sentiment echoes across other reviews. Edoardo DePine Poffo praised Onelaser for
providing clear video and photo instructions for troubleshooting, calling the support "great" and
saying he would strongly recommend the brand. Neal O. described a similar experience after his
unit arrived with a shipping-related issue. He said OneLaser's customer service team stepped in
and resolved the problem quickly, turning what could have been a frustrating start into what he
called a great overall experience.

Support That Goes Beyond the Sale

Several customers specifically pointed to individual team members who helped guide them
through setup and installation challenges. James Brown, a new Hydra 9 owner, said a OneLaser
representative named Murphy helped him through the buying process and then continued to
assist after delivery, including working directly with him to get the machine placed properly in his
basement workshop. When a small issue came up, Brown said it was resolved quickly through a
direct phone call with a technician. After about a month of use, he said he could not be happier
with the machine.

Christopher Harbottle, who pre-ordered his Hydra 9, described himself as new to the laser
market and said the machine has been straightforward and reliable, with most issues coming
down to his own learning curve. He credited Onelaser's support team with helping him work
through those early mistakes and said he would highly recommend the brand for a first laser or
a tenth.

Belgica Ramirez, a small business owner, said the build quality of her OneLaser machine has
been precise and user-friendly, allowing her to create detailed engravings that customers love.
She added that questions were answered quickly, with patience and care, and called her
OneLaser machine one of the best investments she has made in her business.

Technicians Who Stay on the Line

For more involved technical issues, several customers described support calls that went well
beyond a quick fix. Amethyst Junction, who purchased a Hydra 9, said delivery and setup were
smooth, but the team ran into trouble getting the machine's glass tube working correctly. A
scheduled one-hour technical support session with a OneLaser technician named Sean stretched
to roughly ninety minutes, ending with a factory reset that resolved the issue. The customer said
the machine now cuts and engraves more easily than their previous laser and thanked Sean and
the rest of the support team for staying with the problem until it was solved. As the reviewer put
it, a good machine matters, but excellent customer service and technical support matter even
more.

Jason Olsen, owner of Iron Horse Trading Co., said his experience started with a sales team
member, Lex, who answered his questions by phone before he purchased an XRF unit. He said
Onelaser's technical support team, based in the United States, is responsive and typically calls
back within an hour, and helped him set up his new machine and navigate LightBurn software.
Olsen said the XRF runs about four times faster than his previous diode laser when engraving



hat patches and produces noticeably darker results on leather. He called the upgrade a "money
maker and game changer" and said he wished he had made the switch sooner.

A Growing Community of Laser Owners

Taken together, the reviews reflect a pattern OnelLaser says it is committed to maintaining as it
continues to grow: pairing dependable RF and DC CO2 laser technology with support that
customers can actually reach when they need it. The company's product lineup spans machines
built for woodworking, acrylic, leather, tumblers, signage, personalization, and production
environments, serving makers, small businesses, educators, and professional workshops across
the country.

About OnelLaser

Onelaser is a USA-based company specializing in advanced laser engraving and cutting
machines for makers, small businesses, educators, and professional workshops. The company
focuses on innovative laser technology, user-friendly operation, reliable machine performance,
and educational support for the growing laser engraving community. OnelLaser offers RF and DC
CO2 systems designed for woodworking, acrylic, leather, tumblers, signage, personalization, and
production applications.
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